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Sl. No. State/UT Total Commissioned

31. Tamil Nadu 416 416

32. Telangana 43 41

33. Tripura 15 15

34. Uttar Pradesh 707 666

35. Uttarakhand 26 25

36. West Bengal 485 421

TOTAL 5816 5491

Primary medical assistance for sick passengers

†3010. CH. SUKHRAM SINGH YADAV:
 SHRI VISHAMBHAR PRASAD NISHAD:

 SHRIMATI SAMPATIYA UIKEY:

 SHRIMATI CHHAYA VERMA:

Will the Minister of RAILWAYS be pleased to state:

(a) the status of providing first aid medical care available to passengers who

may suddenly fall sick during the course of journey at stations and on trains at present;

(b) the details of such passengers who fell sick and died during the course of

their journey during the last five years; and

(c) the number of cases of negligence registered in the treatment of sick

passengers at railway stations during the last five years and the details of action taken
thereon?

THE MINISTER OF RAILWAYS (SHRI PIYUSH GOYAL): (a) In compliance of
orders of Hon'ble Supreme Court and as recommended by Committee of experts

constituted at All India Institute of Medical Sciences (AIMS), instructions have been

issued to provide a Medical Box containing life saving medicines, equipments, oxygen

cylinder etc. at all Railway stations and passenger carrying trains. Front line staff i.e.
Train Ticket Examiner, Train Superintendents, Assistant Station Master etc. are trained

in rendering First Aid. Regular refresher courses are conducted for such staff. List of

†Original notice of the question was received in Hindi.
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near-by hospitals and doctors along with their contact numbers is available at all

Railway Stations.

(b) No such death of any passenger has taken place.

(c) No case of negligence in the treatment of sick passengers at railway stations

has been registered during the last five years.

Cleanliness and privacy issues in non-ac coaches

3011. LT. GEN. (DR.) D. P. VATS (RETD.):

SHRI HARNATH SINGH YADAV:

DR. AMEE YAJNIK:

SHRI RAJMANI PATEL:

Will the Minister of RAILWAYS be pleased to state:

(a) action taken/proposed to be taken by Government to ensure maintenance of

cleanliness in non-AC coaches including the toilets;

(b) whether the privacy of the passengers is largely compromised in the non-
AC coaches of the trains as anyone including different vendors selling their products

can enter into the trains with bad intentions; and

(c) if so, the details of the actions taken by Government on ground level on this

issue?

THE MINISTER OF RAILWAYS (SHRI PIYUSH GOYAL): (a) Cleanliness is a

continuous process and every endeavour is made to keep passenger carrying trains in

properly maintained and clean condition.

Some of the major initiatives taken by Indian Railways towards improvement of

cleanliness in non-AC coaches as well as AC coaches including the toilets are as
follows:

(i) Cleaning of coaches including toilets of trains is done at both ends, including
mechanized cleaning.

(ii) On Board Housekeeping Service (OBHS) has been provided in nearly 1090
pairs — of important Mail/Express trains for cleaning of coach toilets,

doorways, aisles and passenger compartments during the run of the trains.


