
42 [RAJYA SABHA]

ÁÖß ¯ÖÎ±úã»»Ö ¯Ö™êü»Ö: ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ •ÖÖ®Ö®ÖÖ “ÖÖÆüŸÖê ÆüîÓ ×Ûú ÃÖÆüß ®ÖÓ²Ö¸ü »ÖÝÖêÝÖÖ μÖÖ ®ÖÆüßÓ?

...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ: Ûéú¯ÖμÖÖ †Ö¯ÖÃÖ ´ÖêÓ ²ÖÖŸÖ ®ÖÆüßÓ Ûúß×•Ö‹…

ÁÖß ¬ÖÖê¡Öêü ÃÖÓ•ÖμÖ ¿ÖÖ´Ö¸üÖ¾Ö: †ÝÖ¸ü ×ÛúÃÖß ³Öß ÃÖ¤üÃμÖ Ûúß †Öî̧ ü ÛúÖê‡Ô ¯ÖÎÖò²»Ö´Ö ÆüÖêÝÖß, ŸÖÖê ¾Öê ˆÃÖÛêú
²ÖÖ ȩ̂ü ´ÖêÓ Ûú³Öß ³Öß ²ÖŸÖÖ ÃÖÛúŸÖê ÆüîÓ… ...(¾μÖ¾Ö¬ÖÖ®Ö)... ´ÖîÓ ×®Ö×¿“ÖŸÖ ŸÖÖî̧ ü ¯Ö¸ü ×®Ö¤êüÔ¿Ö ¤üæÓÝÖÖ ×Ûú ×ÛúÃÖß ÛúÖê ³Öß
- ¾ÖÆü “ÖÖÆêü ÃÖ¤üÃμÖ ÆüÖê μÖÖ ÛúÖê‡Ô †Ö´Ö †Ö¤ü´Öß ÆüÖê, ÃÖ³Öß ÛúÖê †“”ûß Œ¾ÖÖ×»Ö™üß Ûúß ÃÖê¾ÖÖ ×´Ö»Ö®Öß “ÖÖ×Æü‹…
´Öï μÖÆü ²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú Æü´Ö ‡ÃÖÛêú ×»Ö‹ ×®Ö×¿“ÖŸÖ ŸÖÖî̧ ü ¯Ö¸ü ¯ÖÏμÖÖÃÖ¸üŸÖ ¸üÆëüÝÖê…

MR. DEPUTY CHAIRMAN: Question No. 48.

Decrease in sale of Post Cards, Inland Letters etc.

*48. SHRI A. VIJAYAKUMAR: Will the Minister of COMMUNICATIONS be
pleased to state:

(a) whether the sale of Post Cards, Inland Letters, etc. has decreased in recent
years;

(b) if so, the details thereof;

(c) whether there is any dedicated aircraft for Postal Department; and

(d) if so, the details thereof?

THE MINISTER OF STATE IN THE MINISTRY OF COMMUNICATIONS, (SHRI
DHOTRE SANJAY SHAMRAO): (a) to (d) A Statement is laid on the Table of the
House.

Statement

(a) Post Cards, Inland Letters are traditional services being offered by the
Department of Posts to its customers. These services demonstrate the commitment of
the Department to offer economical services to the common man. The cost incurred on
the Post card is ` 12.98/- per piece. However, it is priced at  ` 0.50/- per piece for
affordable communication by the common man and other customers. Similarly, most of
the mail services are also subsidized. Inspite of the proliferation of technological means
of communications in the country, the Post Cards and Inland Letter Cards retain its
popularity amongst the people. However, the demand for these services fluctuates from
time to time. The Department also offers other services including Registered Letter
services, Speed Post Letter services etc. Most of the services including Speed Post,
Registered Post etc. have shown an increasing trend during the period.
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(b) The traffic of the Post Cards, Inland Letters etc. (the data of Inland Letters
is not maintained separately) over the last three years is as under:

(figures in crores)

Name of the Product/ Service 2016-17 2017-18 2018-19

Post Cards (including acknowledgments) 99.89 106.23 87.35

Unregistered Letters (Including Inland 310.81 312.61 281.25

Letter Cards)

Registered Post 18.34 19.33 19.79

Speed Post 46.31 46.38 53.73

(c) No, Sir.

(d) Does not arise in view of (c) above.

SHRI A. VIJAYAKUMAR: Sir, the maximum use of inland letters and postcards

is made by poor people. Is the Government thinking of making it possible to get

ordinary letters delivered as quickly as Speed Posts?

ÁÖß ¬ÖÖê¡Öê ÃÖÓ•ÖμÖ ¿ÖÖ´Ö¸üÖ¾Ö: ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, post cards and inland letters ÛúÖ ×¾ÖÂÖμÖ Æü´ÖÖ ȩ̂ü

¤êü¿Ö Ûêú »ÖÖêÝÖÖë ÃÖê •Öã›ÌüÖ Æãü†Ö ‹Ûú ²ÖÆãüŸÖ Æüß ‡´ÖÖê¿Ö®Ö»Ö ×¾ÖÂÖμÖ Æîü… •ÖÖê ‡ÃÖÛúß ×›ü×»Ö¾Ö¸üß Æîü, ¾ÖÆü •Ö»¤üß

ÃÖê •Ö»¤üß ÛîúÃÖê ÆüÖê, Æü´Ö ‡ÃÖÛêú ×»Ö‹ ´Öê»Ö ²ÖîÝÖ Ûúß tracking Ûêú ×»Ö‹ technology ÛúÖ ³Öß ¯Öæ̧ üß

ŸÖ¸üÆü ÃÖê usse Ûú¸ü ¸üÆêü Æïü †Öî̧ ü Æü´Ö ›üÖÛú ¯Öê×™üÛúÖ Ûúß ×®ÖÛúÖÃÖß Ûúß ³Öß tracking ³Öß Æü´Öê¿ÖÖ Ûú¸üŸÖê

¸üÆüŸÖê Æïü…

SHRI A. VIJAYAKUMAR: Sir, I am talking about a specific time-limit. Letters

posted by Speed Post get delivered within 24 hours. Can inland letters and postcards

also get delivered within a specific time-limit?

ÁÖß ¬ÖÖê¡Öê ÃÖÓ•ÖμÖ ¿ÖÖ´Ö¸üÖ¾Ö: ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, ¾ÖîÃÖê ŸÖÖê generally ŸÖß®Ö ÃÖê ”û: ×¤ü®ÖÖë Ûêú †Ó¤ü¸ü

maximum post cards and inland letters deliver ÆüÖêŸÖê Æïü… †ÝÖ¸ü ÛúÆüà ¯Ö¸ü •μÖÖ¤üÖ ÃÖ´ÖμÖ »ÖÝÖŸÖÖ

Æîü, ŸÖÖê Æü´Ö ˆÃÖÛúß ¯Öæ̧ üß inquiry Ûú¸üÛêú ×¸ü¯ÖÖê™Ôü ´ÖÓÝÖÖ »ÖêŸÖê Æïü…

SHRI V. VIJAYASAI REDDY: Sir, one of the main reasons for the lack of sale of

postcards and inland letters is that they are not able to compete with the speed and

convenience of the private couriers. What steps is the Postal Department taking to

compete with private couriers so that the Postal Department is not in loss?
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SHRI RAVI SHANKAR PRASAD: Sir, hon. Members need to understand that the
postcard, in many ways, has become the communication tool of ordinary Indians, so
is the inland letter. We have all grown from our childhood days with those institutions.
And, though the printing and other costs are  ` 12, yet we subsidise it for the common
people of the country. Therefore, courier service need not be compared with the
postcards and inland letters, but I do take your point. I wish to share with this hon.
House that in e-commerce delivery, my Postal Department is playing a very, very crucial
role. The other idea and agenda is to further improve the delivery part of it including
Speed Posts and parcel delivery. These are all questions of improvement. As far as the
private players are concerned, India is a free country and anyone can come, but the
trust of the people of India with the postal institution remains intact. What is important
for us is to ensure that this trust remains unshaken. That is how I would like to put
it.

ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö: ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, †Ö¯ÖÛúÖ ²ÖÆãüŸÖ-²ÖÆãüŸÖ ¿Öã×ÛÎúμÖÖ… ´Öï †Ö¯ÖÛêú ´ÖÖ¬μÖ´Ö

ÃÖê ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ÃÖê ¯ÖÏ¿®Ö ¯Öæ”û®ÖÖ “ÖÖÆüŸÖß ÆæÓü… ŒμÖÖë×Ûú ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ®Öê †¯Ö®Öê •Ö¾ÖÖ²Ö ´Öë μÖÆü

ÛúÆüÖ Æîü ×Ûú ›üÖÛú ×¾Ö³ÖÖÝÖ ¯Ö¸ü »ÖÖêÝÖÖë ÛúÖ ³Ö¸üÖêÃÖÖ Æîü †Öî̧ ü Æü´Ö ÃÖ³Öß •ÖÖ®ÖŸÖê Æïü ×Ûú Æü´ÖÖ¸üß •μÖÖ¤üÖŸÖ¸ü

†Ö²ÖÖ¤üß ÝÖÖÑ¾Ö ´Öë ¸üÆüŸÖß Æîü †Öî̧ ü ÝÖÖÑ¾Ö Ûêú »ÖÖêÝÖ †Ö•Ö ³Öß †¯Ö®Öß ×“Ö×½üμÖÖë ÛúÖ ‡ÓŸÖ•ÖÖ¸ü Ûú¸üŸÖê Æïü… •Ö²Ö

³Öß ›üÖ×ÛúμÖÖ †¯Ö®Öß ¯ÖÖê¿ÖÖÛú ¯ÖÆü®Öê ‘ÖÓ™üß ²Ö•ÖÖŸÖÖ Æüî ŸÖÖê »ÖÖêÝÖ ÃÖ´Ö—ÖŸÖê ÆüîÓ ×Ûú Æü´ÖÖ¸üß ×“Ö™üËšüß †Ö ÝÖ‡Ô…

¾ÖÆü ˆ®ÖÛêú ×»Ö‹ ÛúÆüßÓ ®Ö ÛúÆüßÓ †“”êû ÃÖÓ¤êü¿Ö »ÖÖŸÖÖ Æüî… μÖª×¯Ö †Ö•Ö Ûêú ¤üÖî̧ ü ´ÖêÓ »ÖÖêÝÖ ‹Ó›ÒÖμÖ›ü ´ÖÖê²ÖÖ‡»Ö

±úÖê®Ö ÛúÖ ³Öß ‡ÃŸÖế ÖÖ»Ö †¾Ö¿μÖ Ûú¸ü ¸üÆêü ÆüîÓ, »Öê×Ûú®Ö ˆÃÖ ¯Ö¸ü •ÖÖê messages †ÖŸÖê ÆüîÓ, ¾Öê delete
³Öß Ûú¸ü ×¤ü‹ •ÖÖŸÖê ÆüîÓ…

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ: †Ö¯Ö †¯Ö®ÖÖ ÃÖ¾ÖÖ»Ö ¯Öæ×”û‹…

ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö: ´ÖîÓ ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ÃÖê μÖÆü •ÖÖ®Ö®ÖÖ “ÖÖÆüŸÖß ÆüæÑ ×Ûú ÃÖ¸üÛúÖ¸ü Ûúß ×•ÖŸÖ®Öß

»ÖÖ³ÖÛúÖ ü̧ß μÖÖê•Ö®ÖÖ‹Ó ÆüîÓ, ˆ®Ö μÖÖê•Ö®ÖÖ†ÖêÓ ÛúÖ »ÖÖ³Ö †Ö´Ö •Ö®ÖÖêÓ ŸÖÛú ¯ÖÆüãÑ“Öê, ‡ÃÖÛêú ×»Ö‹ ŒμÖÖ ¾Öê ÃÖÖ ȩ̂ü ´ÖÓ¡ÖÖ»ÖμÖÖêÓ

†

†Transliteration in Urdu script.
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ÃÖê ×¾Ö“ÖÖ¸ü-×¾Ö´Ö¿ÖÔ Ûú¸üÛêú ÃÖ¸üÛúÖ¸üß μÖÖê•Ö®ÖÖ†ÖêÓ ÛúÖê ˆÃÖ ÝÖÎÖ´ÖßÞÖ ³ÖÖê»Öß-³ÖÖ»Öß •Ö®ÖŸÖÖ ŸÖÛú ¯ÖÆüãÑ“ÖÖ®Öê ÛúÖ ÛúÖ´Ö

Ûú¸êüÓÝÖê?

ÁÖß ¬ÖÖê¡Öê ÃÖÓ•ÖμÖ ¿ÖÖ´Ö¸üÖ¾Ö: ÃÖ¸ü, •ÖÖê ¯ÖÖêÃ™ü´Öî®Ö μÖÖ ›üÖ×ÛúμÖÖ Æüî, Æü´Ö ˆÃÖÛúÖê ÃÖ²ÖÃÖê ×¾Ö¿¾ÖÃÖ®ÖßμÖ
ÃÖ´Ö—ÖŸÖê ÆüîÓ †Öî̧ ü ¾ÖÆü Æü´ÖÖ ȩ̂ü ¯Ö×¸ü¾ÖÖ¸ü ÛúÖ Æüß ‹Ûú ×ÆüÃÃÖÖ ÆüÖêŸÖÖ Æüî… ˆÃÖÛêú ×»Ö‹ ²ÖÆü®Ö •Öß ®Öê ²ÖÆüãŸÖ
†“”êû ¿Ö²¤ü ÛúÆêü, ‡ÃÖÛêú ×»Ö‹ ´ÖîÓ ˆ®ÖÛúÖê ¬Ö®μÖ¾ÖÖ¤ü ¤êüŸÖÖ ÆüæÑ… ˆ®ÆüÖêÓ®Öê ÃÖÖ¸üß Ûú»μÖÖÞÖÛúÖ¸üß μÖÖê•Ö®ÖÖ†ÖêÓ ÛúÖê
»ÖêÛú¸ü ²ÖÆüãŸÖ †“”ûÖ ÃÖã—ÖÖ¾Ö ×¤üμÖÖ Æüî… ×®Ö×¿“ÖŸÖ Æüß Æü´Ö ‡ÃÖÛêú ×»Ö‹ ¯ÖÎμÖÖÃÖ¸üŸÖ ÆüîÓ †Öî̧ ü ÃÖ³Öß Ûêú ÃÖÖ£Ö
²ÖÖŸÖ“ÖßŸÖ Ûú¸üÛêú ×®Ö×¿“ÖŸÖ Æüß Æü´Ö ‡ÃÖÛúÖê †“”ûß ŸÖ¸üÆü ÃÖê †ÖÝÖê ²ÖœÍÖ‹ÑÝÖê…

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ: ¯ÖÎ¿®Ö ÃÖÓÜμÖÖ 49.

¤êü¿Ö ´ÖêÓ ×¿ÖõÖÖ Ûúß ÝÖãÞÖ¾Ö¢ÖÖ ÛúÖ †ÖÛú»Ö®Ö ×ÛúμÖÖ •ÖÖ®ÖÖ

*49. ÁÖß ®ÖÖ¸üÖμÖÞÖ ¸üÖÞÖê: ŒμÖÖ ´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®Ö ×¾ÖÛúÖÃÖ ´ÖÓ¡Öß μÖÆü ²ÖŸÖÖ®Öê Ûúß Ûéú¯ÖÖ Ûú ȩ̂üÓÝÖê ×Ûú:

(Ûú) ¤êü¿Ö ´ÖêÓ ×¿ÖõÖÖ Ûúß ÝÖãÞÖ¾Ö¢ÖÖ ÛúÖ †ÖÛú»Ö®Ö Ûú¸ü®Öê ÆêüŸÖã ÛúÖî®Ö-ÃÖÖ ŸÖÓ¡Ö ×¾Öª´ÖÖ®Ö Æüî;

(ÜÖ) μÖÆ üŸÖÓ¡Ö ×ÛúÃÖ ¯ÖÎÛúÖ¸ üÃÖê ÛúÖ´Ö Ûú¸ ü¸üÆüÖ Æüî;

(ÝÖ) ¤êü¿Ö ´ÖêÓ ×¿ÖõÖÖ Ûúß ÝÖãÞÖ¾Ö¢ÖÖ ÛúÖê ²Ö®ÖÖ‹ ¸üÜÖ®Öê ŸÖ£ÖÖ ˆÃÖ´ÖêÓ ÃÖã¬ÖÖ¸ü Ûú¸ü®Öê ´ÖêÓ μÖÆü ŸÖÓ¡Ö ×ÛúÃÖ
Æü¤ü ŸÖÛú ÃÖ±ú»Ö ¸üÆüÖ Æüî; †Öî̧ ü

(‘Ö) ÃÖ¸üÛúÖ¸ üÛúß ‡ÃÖ ¯Ö¸ üŒμÖÖ ¯ÖÎ×ŸÖ×ÛÎúμÖÖ Æüî?

´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®Ö ×¾ÖÛúÖÃÖ ´ÖÓ¡Öß (ÁÖß ¸ü´Öê¿Ö ¯ÖÖêÜÖ×¸üμÖÖ»Ö '×®Ö¿ÖÓÛú'): (Ûú) ÃÖê (‘Ö) ×¾Ö¾Ö¸üÞÖ ÃÖ³ÖÖ ¯Ö™ü»Ö
¯Ö¸ ü¸üÜÖ ×¤üμÖÖ ÝÖμÖÖ Æüî…

×¾Ö¾Ö¸üÞÖ

(Ûú) ÃÖê (‘Ö) ‡ÃÖ ¤êü¿Ö ´ÖêÓ ×¿ÖõÖÖ Ûúß ÝÖãÞÖ¾Ö¢ÖÖ ÛúÖê ÃÖã×®Ö×¿“ÖŸÖ Ûú¸ü®Öê Ûêú ×»Ö‹ ÛúÖ´Ö Ûú¸ü®Öê ¾ÖÖ»Öê
ŸÖÓ¡Ö ÛúÖ ×¾Ö¾Ö¸üÞÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ Æüî:

ˆ““Ö ×¿ÖõÖÖ Ûúß ÝÖãÞÖ¾Ö¢ÖÖ

(i) ˆ““Ö ×¿ÖõÖÖ Ûúß ÝÖãÞÖ¾Ö¢ÖÖ ÆêüŸÖã ÃÖÓÃ£ÖÖ Ûêú †¯Ö®Öß ¯ÖÎ×ÛÎúμÖÖ†ÖêÓ †Öî̧  üÛúÖμÖÔ ¯ÖÎÞÖÖ»Öß Ûêú †Ö¬ÖÖ¸ü

¯Ö¸ '¸üÖÂ™ÒßμÖ ´Öæ»μÖÖÓÛú®Ö ‹¾ÖÓ ¯ÖÎŸμÖÖμÖ®Ö ¯Ö×¸üÂÖ¤üË'  (‹®Ö.‹.‹.ÃÖß.) NAAC «üÖ¸üÖ †ÖÛú»Ö®Ö

†

†Transliteration in Urdu script.
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