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MR. DEPUTY CHAIRMAN: Question No. 48.

Decrease in sale of Post Cards, Inland Letters etc.

*48. SHRI A. VIJAYAKUMAR: Will the Minister of COMMUNICATIONS be
pleased to state:

(@ whether the sale of Post Cards, Inland Letters, etc. has decreased in recent
years;

(b) if so, the details thereof;
(c) whether there is any dedicated aircraft for Postal Department; and
(d) if so, the details thereof?

THE MINISTER OF STATE IN THE MINISTRY OF COMMUNICATIONS, (SHRI
DHOTRE SANJAY SHAMRAO): (a) to (d) A Statement is laid on the Table of the
House.

Statement

(@ Post Cards, Inland Letters are traditional services being offered by the
Department of Posts to its customers. These services demonstrate the commitment of
the Department to offer economical services to the common man. The cost incurred on
the Post card is ¥ 12.98/- per piece. However, it is priced at ¥ 0.50/- per piece for
affordable communication by the common man and other customers. Similarly, most of
the mail services are also subsidized. Inspite of the proliferation of technological means
of communications in the country, the Post Cards and Inland Letter Cards retain its
popularity amongst the people. However, the demand for these services fluctuates from
time to time. The Department also offers other services including Registered Letter
services, Speed Post Letter services etc. Most of the services including Speed Post,
Registered Post etc. have shown an increasing trend during the period.



Oral Answers [6 February, 2020] to Questions 43

(b) The traffic of the Post Cards, Inland Letters etc. (the data of Inland Letters
is not maintained separately) over the last three years is as under:

(figures in crores)

Name of the Product/ Service 2016-17 2017-18 2018-19
Post Cards (including acknowledgments) 99.89 106.23 87.35
Unregistered Letters (Including Inland 31081 31261 281.25

Letter Cards)

Registered Post 18.34 19.33 19.79
Speed Post 46.31 46.38 53.73
() No, Sir.

(d) Does not arise in view of (c) above.

SHRI A. VIJAYAKUMAR: Sir, the maximum use of inland letters and postcards
is made by poor people. Is the Government thinking of making it possible to get
ordinary letters delivered as quickly as Speed Posts?
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SHRI A. VIJAYAKUMAR: Sir, | am talking about a specific time-limit. Letters

posted by Speed Post get delivered within 24 hours. Can inland letters and postcards
also get delivered within a specific time-limit?
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SHRI V. VIJAYASAI REDDY: Sir, one of the main reasons for the lack of sale of
postcards and inland letters is that they are not able to compete with the speed and
convenience of the private couriers. What steps is the Postal Department taking to
compete with private couriers so that the Postal Department is not in loss?
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SHRI RAVI SHANKAR PRASAD: Sir, hon. Members need to understand that the
postcard, in many ways, has become the communication tool of ordinary Indians, so
is the inland letter. We have all grown from our childhood days with those institutions.
And, though the printing and other costs are T 12, yet we subsidise it for the common
people of the country. Therefore, courier service need not be compared with the
postcards and inland letters, but | do take your point. | wish to share with this hon.
House that in e-commerce delivery, my Postal Department is playing a very, very crucial
role. The other idea and agenda is to further improve the delivery part of it including
Speed Posts and parcel delivery. These are all questions of improvement. As far as the
private players are concerned, India is a free country and anyone can come, but the
trust of the people of India with the postal institution remains intact. What is important
for us is to ensure that this trust remains unshaken. That is how | would like to put
it.
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tTransliteration in Urdu script.
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