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12.00 NOON

ORAL ANSWERS TO QUESTIONS

Call drops and network congestion problems

*271. SHRI SANJAY RAUT: Will the Minister of COMMUNICATIONS be pleased

to state:

(a) whether it is a fact that call drops and network congestion problems among

mobile network are growing rapidly in various parts of the country during the last

one year;

(b) if so, the details thereof and Government’s reaction thereto; and

(c) the details of steps taken/proposed to be taken by Government for making

available quality mobile network for the users in the country?

THE MINISTER OF STATE IN THE COMMUNICATIONS (SHRI DHOTRE

SANJAY SHAMRAO): (a) to (c) A Statement is laid on the Table of the House.

Statement

(a) to (c) India is proud to have a robust mobile communication sector. It is the

second largest telecommunication network in the world in terms of number of

customers. Mobile communications has reached almost every nook and corner of the

country. As on 31st December, 2019, the country has approximately 115 crores mobile

connections. It has 50 crores of connections on 2G technology, 3.9 crores customers

on 3G technology and roughly around 60 crores customers on 4G technology. The

tele-density in the country is 87%. In such a large network with different technologies,

terrain conditions, rapid urban growth, we do find that it is quite difficult for the

Telecom Service Providers (TSPs) to maintain high standards of performance with

respect to the network and quality of service to the customers. It is a fact that in

order to give a good coverage in an area, the requisite number of towers as per radio

engineering are essential. We are in constant dialogue with all TSPs to improve the

quality of service. There are lot of good policy initiatives taken by the Government

and TRAI has placed a robust legal framework to ensure compliance to Quality of

Service (QOS) standards.
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Educating customers regarding the fundamental requirements of tower for a mobile

signal is being done continuously and lot of campaigns are also being done by the

Government as well as TSPs. As per WHO report:–

"...Despite extensive research, to date there is no evidence to conclude that

exposure to low level electromagnetic fields is harmful to human health..." EMF

emissions from a mobile tower, which are below the safe limits prescribed by

International Commission on Non Ionizing Radiation Protection (ICNIRP) and

recommended by WHO, have no convincing scientific evidence of causing adverse

health effects. These norms are applicable to Electro Magnetic Field (EMF) emitted

from mobile towers of all technologies including 4G. Department of

Telecommunications have prescribed stricter precautionary norms for exposure limit

for the Radio Frequency Field (Base Station Emissions) which are ten times more

stringent than the existing limits prescribed by ICNIRP and recommended by WHO.

Further, Government of India has taken adequate steps to ensure that TSPs strictly

adhere to these prescribed norms.

The policy initiatives taken by the Government are as follows:–

(i) Permitting trading/sharing/liberalization of spectrum.

(ii) Permitting passive and active infrastructure sharing.

(iii) Notification of Right of Way Rules 2016.

(iv) Making available Government land/buildings for installations of towers etc.

(v) Carrying out EMF awareness campaign to dispel the misgivings to the

public regarding EMF radiations emission from mobile towers through print

and electronic media.

As a result of these initiatives, the growth of towers and BTS in the country

in the last few years has been as follows:–

BTS Growth (During period from April, 2014 to 11th March, 2020)

Total number of BTSs as on 31st March, 2014 : 6,49,834

Total number of BTSs as on 11th March, 2020 : 21,87,264

BTSs added during the period April, 2014 to 11th March, 2020 : 15,37,430

% of BTS Growth : 237%
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LSA-wise Tower Growth (Durtg December, 2015 to 11th March, 2020)

Total number of Towers for mobile services (in December, 2015) : 4,15,724

Total number of Towers for mobile services : 5,94,086

(as on 11th March, 2020)

Towers added during December, 2015 to 11th March, 2020 : 1,78,362

% of growth : 43%

DOT has launched www.tarangsanchar.gov.in where the technical details regarding

electromagnetic radiation have been given. It also allows the common public to view

tower details in their area. In addition, DoT units in all the license service areas inspect

up to 10% of the towers to check the radiation levels. Any citizen can also get the

particular tower verified on payment of a nominal fees.

TRAI Regulations have prescribed two revised stringent parameters for assessing

call drop in mobile network, viz. Call Drop-Rate Spatial distribution measure (benchmark

< 2%) implies that at-least 90% of Cells in the network should perform better than

specified 2% benchmark on at-least 90% of days. Similarly, another new parameter,

Call Drop-Rate Temporal distribution measure (benchmark < 3%) will give confidence

that on at-least 90% of days, network performed better than specified 3% benchmark

for at-least 97% of the Cells.

Significant reduction has been observed in number of complaints pertaining to

Call Drops/Improper Network Coverage received on Centralised Public Grievance

Redressal And Monitoring System (CPGRAMS) in Department of Telecommunications

(DoT) during last three years. The number of complaints received in the year 2017

was 4534 which are reduced to 1678, 1162 and 22 in the years 2018, 2019 and 2020

(upto 31st January, 2020) respectively. State/UT-wise details in this regard is given

in Annexure-I (See below).

Details of instances of non-compliance in the benchmarks for both call drop and

network congestion parameters reported by TSPs on quarterly basis to TRAI during

the last one year is given in Annexure-II (See below).

TRAI has also introduced a revised graded Financial Disincentives (FD) structure

for DCR parameters Effective from 1st October, 2017, based on the extent to which

a TSP's performance deviates from the specified DCR benchmark.
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During the year 2018, TRAI has imposed total financial disincentives for not

meeting benchmarks of different parameters under QoS regulations (CMTS) to the tune

of ` 3.29 crores out of which ` 2.73 crores has been recovered.

The upgradation of the network, addition of cell sites, optimization of the network

at regular intervals and introduction of new technologies are some of the steps taken

by the TSPs in order to improve network performance coverage and quality of service.

Annexure-I

State/UT-wise number of incidents of Call Drops/Improper

Network Coverage (through CPGRAMS)

Sl. State/UT Received During Year

No. 2017 2018 2019 2020

1 2 3 4 5 6

 1. Andaman and 8 5 1 0

Nicobar Islands

 2. Andhra Pradesh 58 23 14 1

 3. Arunachal Pradesh 11 2 3 0

 4. Assam 93 27 17 2

 5. Bihar 331 70 54 1

 6. Chandigarh 71 7 13 0

 7. Chhattisgarh 91 29 8 0

 8. Dadra and Nagar 3 0 2 0

Haveli

 9. Daman and Diu 0 0 0 0

10. Delhi 628 190 115 1

11. Goa 13 2 1 0

12. Gujarat 197 56 49 2

13. Haryana 230 91 41 0
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1 2 3 4 5 6

14. Himachal Pradesh 37 8 3 0

15. Jammu and Kashmir 113 18 4 0

16. Jharkhand 105 31 13 0

17. Karnataka 146 137 83 1

18. Kerala 42 33 21 0

19. Lakshadweep 0 0 0 0

20. Madhya Pradesh 124 22 25 0

21. Maharashtra 513 177 125 4

22. Manipur 1 0 1 0

23. Meghalaya 8 2 0 0

24. Mizoram 5 1 1 0

25. Nagaland 1 0 0 0

26. Odisha 119 72 25 0

27. Puducherry 9 1 0 0

28. Punjab 65 41 39 0

29. Rajasthan 232 89 47 1

30. Sikkim 3 0 0 0

31. Tamil Nadu 161 73 183 2

32. Telangana 83 30 16 0

33. Tripura 23 2 2 0

34. Uttar Pradesh 654 300 170 5

35. Uttarakhand 75 30 9 0

36. West Bengal 281 109 77 2

TOTAL 4534 1678 1162 22
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Annexure-II

Details of instances of Non-Compliance (Count, TSP and LSA) in the benchmarks for Call Drop and Network
Congestion parameters (on quarterly basis) during the last one year

Sl. Name of Parameter Benchmark Number of Instances of Non-Compliance (Count, TSP and LSA)
No. against the Benchmarks for

Quarter Ending Quarter Ending Quarter Ending Quarter Ending
March, 2019 June, 2019 September, 2019 December, 2019

1 2 3 4 5 6 7

1. Call Drop Network QoS DCR Spatial < 2% 1 1 1 4
Parameters distribution measure or DCR BSNL (West BSNL (West BSNL (West BSNL (West

Network_QSD(90,90)  Bengal) Bengal) Bengal) Bengal),
VIL (Idea)

(Himachal Pradesh,
UP West),

VIL (Vodafone)
(Himachal Pradesh)

2. Network QoS DCR Temporal < 3% 1 1 3 4
distribution measure or DCR BSNL (West BSNL (West BSNL (West BSNL (West
Network_QTD(97,90) Bengal) Bengal) Bengal), Bengal),

VIL (Idea) VIL (Idea)
(Jammu and (Himachal Pradesh),

Kashmir), UP West),
VIL (Vodafone) VIL (Vodafone)

(Jammu and (Himachal Pradesh)
Kashmir)
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1 2 3 4 5 6 7

3. Network Call Set-up Success Rate and > 95% 0 0 0 0
Congrestion Session Establishment Success
Parameters Rate for Circuit Switched Voice

or VoLTE as applicable (within
licensee's own network)

4. SDCCH/ Paging Channel < 1% 0 0 2 0
Congestion/ RRC Congestion VIL (Idea)
(% age)  (Jammu and

Kashmir),
VIL (Vodafone)

(Jammu and
Kashmir)

5. TCH, RAB and E-RAB < 2% 4 3 1 1
Congestion (% age) VIL (Idea) VIL (Idea) VIL (Idea) VIL (Idea)

(Madhya Pradesh, (Madhya Pradesh,  (UP West)  (UP West)
UP West), UP West),

VIL (Vodafone) VIL (Vodafone)
(Madhya Pradesh, (Madhya Pradesh)

 (UP West)

6. Point of Interconnection < 0.5% 1 0 0 0
(POI) Congestion (No. of Reliance Jio
POIs not meeting the (Maharashtra)
benchmark) (Averaged over
a period of quarter)

DCR: Dropped-Call Rate, VoLTE; Voice over Long-Term Evolution, SDCCH: Stand-alone Dedicated Control Channel, TCH: Trafflc Channel, RRC: Radio
Resource Control, RAB: Radio Access Bearer, VIL: Vodafone Idea Ltd.
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ÁÖß ÃÖÓ•ÖμÖ ¸üÖˆŸÖ: ÃÖ³ÖÖ¯Ö×ŸÖ •Öß, ´ÖÓ¡Öß •Öß ®Öê •ÖÖê ×¸ü¯»ÖÖ‡Ô ×¤üμÖÖ Æîü, ˆ®ÆüÖë®Öê ˆÃÖ´Öë ÛúÆüÖ Æîü

×Ûú "India is the largest telecommunication network in the world in terms of number

of customers." »Öê×Ûú®Ö it is not in terms of quality service to customers. †Ö¯Ö ³Öß ˆÃÖÃÖê

ÃÖÆü´ÖŸÖ ÆüÖëÝÖê… ÃÖ¸ü, †Ö¯Ö®Öê †³Öß ÛúÖò»Ö ›ÒüÖò̄ Ö Ûúß ÃÖ´ÖÃμÖÖ ÛúÖê »ÖêÛú¸ü •ÖÖê mobile companies

Æïü, ˆ®Ö ¯Ö¸ü penalty »ÖÝÖÖ®Öß ¿Öãºþ Ûú¸ü ¤üß Æîü ×Ûú ×•ÖÃÖÛúß ÛúÖò»Ö ›ÒüÖò̄ Ö ÆüÖêÝÖß, †Ö¯Ö ˆÃÖ ÛÓú¯Ö®Öß

¯Ö¸ü penalty »ÖÝÖÖ‹ÓÝÖê… ´Öï †Ö¯ÖÛêú ÃÖÓ–ÖÖ®Ö ´Öë μÖÆü ²ÖÖŸÖ »ÖÖ®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ‡ÃÖÛêú ²ÖÖ¾Ö•Öæ¤ü ³Öß

ÛúÖò»Ö ›ÒüÖò̄ Ö Ûúß ÃÖ´ÖÃμÖÖ Ûú´Ö ®ÖÆüà ÆüÖê ¸üÆüß Æîü…

[ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ (ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö) ¯ÖßšüÖÃÖß®Ö Æãü‡Õ]

´ÖÆüÖê¤üμÖÖ, ÛúÖò»Ö ›ÒüÖò̄ Ö Ûúß ÃÖ´ÖÃμÖÖ ŸÖ²Ö †ÖŸÖß Æîü, •Ö²Ö ×ÛúÃÖß ÛÓú¯Ö®Öß Ûêú ÝÖÏÖÆüÛú •μÖÖ¤üÖ ÆüÖêŸÖê

Æïü †Öî̧ ü ™üÖò¾ÖÃÖÔ Ûúß ÃÖÓÜμÖÖ Ûú´Ö ÆüÖêŸÖß Æîü… †Ö•Ö ÃÖ³Öß companies Ûúß •ÖÖê ÆüÖê›Ìü Æîü, •ÖÖê competition

Æîü, ˆÃÖ´Öë ˆ®Ö´Öë ×ÃÖ±Ôú ÛúÃ™ü´ÖÃÖÔ ²ÖœÌüÖ®Öê Ûúß ÆüÖê›Ìü »ÖÝÖß Æîü… ´Öȩ̂ üÖ †Ö¯ÖÛúÖê μÖÆü ÃÖã—ÖÖ¾Ö Æîü μÖÖ

†Ö¯ÖÃÖê μÖÆü ÛúÆü®ÖÖ Æîü penalty »ÖÝÖÖ®Öê Ûêú ²ÖÖ¾Ö•Öæ¤ü ³Öß †ÝÖ¸ü ÛúÖò»Ö ›ÒüÖò̄ Ö Ûúß ÃÖ´ÖÃμÖÖ ÜÖŸ´Ö ®ÖÆüà

ÆüÖêŸÖß Æîü, ŸÖÖê ŒμÖÖ ÃÖ¸üÛúÖ¸ü ÛúÖò»Ö ›ÒüÖò̄ Ö Ûúß ×¿ÖÛúÖμÖŸÖ ¤æü¸ü ®ÖÆüà Ûú¸ü®Öê ¾ÖÖ»Öß ×ÃÖ´Ö ÛÓú¯Ö®Öß ¯Ö¸ü

¯ÖÏ×ŸÖ²ÖÓ¬Ö »ÖÝÖÖ®Öê Ûêú ²ÖÖ ȩ̂ü ´Öë ÃÖÖê“Ö ÃÖÛúŸÖß Æîü?

ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ (ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö): ´ÖÓ¡Öß •Öß, †Ö¯Ö †¯Ö®ÖÖ •Ö¾ÖÖ²Ö ¤êü ¤üß×•Ö‹…

ÁÖß ¬ÖÖê¡Öê ÃÖÓ•ÖμÖ ¿ÖÖ´Ö¸üÖ¾Ö: ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ ´ÖÆüÖê¤üμÖÖ, ÃÖ´´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ ®Öê ÃÖ¾ÖÖ»Ö ¯Öæ”ûÖ Æîü ×Ûú

•ÖÖê ÛúÖò»Ö ›ÒüÖò̄ Ö Ûúß ÃÖ´ÖÃμÖÖ Æîü μÖÖ ÛÓú•Öê¿Ö®Ö Ûúß ÃÖ´ÖÃμÖÖ Æîü, ¾ÖÆü Ûú¸üß²Ö-Ûú¸üß²Ö ×¯Ö”û»Öê ŸÖß®Ö-“ÖÖ¸ü

ÃÖÖ»ÖÖë ÃÖê Æîü… ´Öï ˆ®Æëü ²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ˆÃÖ´Öë ÛúÖ±úß ÃÖã¬ÖÖ¸ü Æãü†Ö Æîü †Öî̧ ü ‡ÃÖÛêú ×»Ö‹

†»ÖÝÖ-†»ÖÝÖ ˆ¯ÖÖμÖ ×Ûú‹ •ÖÖ ¸üÆêü Æïü… ‹Ûú ŸÖÖê •ÖÖê ™ÒüÖ‡Ô Ûêú ¯Öî̧ üÖ´Öß™üÃÖÔ Æïü, ˆ®ÖÛêú ×ÆüÃÖÖ²Ö ÃÖê

ˆ®ÖÛúÖ •ÖÖê disincentive Æîü, ˆÃÖÛêú ×»Ö‹ ˆ®ÖÛúß ŸÖ¸ü±ú ÃÖê Ûãú”û ¯ÖîÃÖê ³Öß ¾ÖÃÖæ»Öê ÝÖ‹ Æïü… ¤æüÃÖ¸üÖ,

Æǘ Ö®Öê •ÖÖê †Ö‡Ô¾Öß†Ö ü̧‹ÃÖ ×ÃÖÃ™ǘ Ö »ÖÝÖÖμÖÖ Æîü, Æǘ Ö®Öê ™ÒüÖ‡Ô ”ûÖê›ÌüÛú ü̧ ‡ÃÖÛúÖê †»ÖÝÖ ÃÖê ´ÖÖò×®Ö™ü̧ ü ×ÛúμÖÖ

Æîü, ˆÃÖ´Öë •ÖÖê Ûú¸üß²Ö-Ûú¸üß²Ö ÃÖÖœÌêü ŸÖß®Ö Ûú¸üÖê›Ìü ÃÖ²ÃÖÛÎúÖ‡²ÖÃÖÔ Æïü, ˆ®ÖÛêú ÃÖÖ£Ö contact ×ÛúμÖÖ ÝÖμÖÖ

Æîü… Æǘ Öë ˆÃÖÛúÖ •ÖÖê ±úß›ü²ÖîÛú ×´Ö»ÖÖ Æîü, ˆÃÖ´Öë ×ÃÖ±Ôú 1.21 »ÖÖÜÖ ÛúÖò»Ö ›ÒüÖò̄ Ö Ûúß ÃÖ´ÖÃμÖÖ ...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ÃÖÓ•ÖμÖ ¸üÖˆŸÖ: ÃÖ¸ü, ´Öï®Öê •ÖÖê ¯ÖÏ¿®Ö ¯Öæ”ûÖ Æîü, ¾ÖÆü ...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ¬ÖÖê¡Öê ÃÖÓ•ÖμÖ ¿ÖÖ´Ö¸üÖ¾Ö: ´Öï †Ö¯ÖÛúÖê ˆÃÖß Ûêú ²ÖÖ ȩ̂ü ´Öë ²ÖŸÖÖ ¸üÆüÖ ÆæÓü, ¾ÖÆü ÃÖ´ÖÃμÖÖ ×¤üÜÖ ¸üÆüß

Æîü… ˆÃÖÛúÖ ¤æüÃÖ¸üÖ ±úÖμÖ¤üÖ μÖÆü ³Öß Æãü†Ö ×Ûú μÖÆü •ÖÖê ±úß›ü²ÖîÛú ×´Ö»ÖÖ Æîü, ˆÃÖÛêú ÛúÖ¸üÞÖ, †Ö¯Ö®Öê

•ÖÖê ¿Öã¹ý†ÖŸÖ ´Öë ÛúÆüÖ ×Ûú μÖÆü ÃÖ´ÖÃμÖÖ ²Öß™üß‹ÃÖ Ûú´Ö ÆüÖê®Öê ÃÖê μÖÖ •ÖÖê ¾ÖÆüÖÓ Ûêú ²ÖÆãüŸÖ •μÖÖ¤üÖ

ÛúÃ™ü´ÖÃÖÔ Æïü...(¾μÖ¾Ö¬ÖÖ®Ö)... ¾ÖÆüÖÓ ¯Ö¸ü 6,247 ²Öß™üß‹ÃÖ ³Öß »ÖÝÖê †Öî̧ ü •ÖÖê Ûú¸üß²Ö-Ûú¸üß²Ö œüÖ‡Ô Ûú¸üÖê›Ìü

ÛúÖ Financial disincetive Æîü, ¾ÖÆü ³Öß ˆ®ÖÃÖê ¾ÖÃÖæ»ÖÖ ÝÖμÖÖ Æîü…

ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ (ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö): †Ö¯Ö next question ¯Öæ×”û‹…
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ÁÖß ÃÖÓ•ÖμÖ ¸üÖˆŸÖ: ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ ´ÖÆüÖê¤üμÖÖ, ´Öï®Öê μÖÆü ¯Öæ”ûÖ £ÖÖ ×Ûú penalty »ÖÝÖÖ®Öê Ûêú ²ÖÖ¾Ö•Öæ¤ü

³Öß ÛúÖò»Ö ›ÒüÖò̄ Ö ÆüÖê ¸üÆüß Æïü? ´Öȩ̂ üÖ ¯ÖÏ¿®Ö μÖÆü Æîü ×Ûú •ÖÖê ‹êÃÖß mobile companies Æïü, †Ö¯Ö ˆ®ÖÛêú

‰ú¯Ö¸ü ¯ÖÏ×ŸÖ²ÖÓ¬Ö ŒμÖÖë ®ÖÆüà »ÖÝÖÖŸÖê Æïü?...(¾μÖ¾Ö¬ÖÖ®Ö)...

ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ (ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö): ÃÖÓ•ÖμÖ •Öß, ŒμÖÖ μÖÆü †Ö¯ÖÛúÖ ¤æüÃÖ¸üÖ ¯ÖÏ¿®Ö Æîü?

ÁÖß ÃÖÓ•ÖμÖ ¸üÖˆŸÖ: ´ÖÆüÖê¤üμÖÖ, ´Öȩ̂ üÖ ¤æüÃÖ¸üÖ ÃÖ¯»Öß´Öë™ü¸üß ¯ÖÏ¿®Ö †Ö •ÖÖ‹ÝÖÖ…

ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ (ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö): ®ÖÆüà, †Ö¯Ö †¯Ö®ÖÖ ¤æüÃÖ¸üÖ ¯Öæ̧ üÛú ¯ÖÏ¿®Ö ¯Öæ×”û‹…

ÁÖß ÃÖÓ•ÖμÖ ¸üÖˆŸÖ: ´Öȩ̂ êü ÃÖ¾ÖÖ»Ö ÛúÖ •Ö¾ÖÖ²Ö ®ÖÆüà ×´Ö»ÖÖ £ÖÖ, ‡ÃÖ×»Ö‹ ´Öï®Öê ´ÖÓ¡Öß •Öß ÃÖê μÖÆü

ÛúÆüÖ £ÖÖ…

ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ (ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö): †Ö¯Ö †¯Ö®ÖÖ ¤æüÃÖ¸üÖ ¯Öæ̧ üÛú ¯ÖÏ¿®Ö ¯Öæ×”û‹…

ÁÖß ÃÖÓ•ÖμÖ ¸üÖˆŸÖ: ´Öï ¤æüÃÖ¸üÖ ¯ÖÏ¿®Ö ¯Öæ”û ¸üÆüÖ ÆæÓü…

´ÖÆüÖê¤üμÖÖ, ´Öï μÖÆü ²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú Æü´Ö ÃÖ²Ö ×¤ü»»Öß •ÖîÃÖê ²Ö›Ìêü ¿ÖÆü¸ü ´Öë ¸üÆüŸÖê Æïü…

•Ö²Ö Æü´Ö ×¤ü»»Öß ‹μÖ¸ü¯ÖÖê™Ôü ¯Ö¸ü »Öï›ü Ûú¸üŸÖê Æïü, ŸÖÖê ×¤ü»»Öß ‹μÖ¸ü¯ÖÖê™Ôü ÃÖê Æü´ÖÖ ȩ̂ü ÃÖ¸üÛúÖ¸üß †Ö¾ÖÖÃÖ

ŸÖÛú - ´Öï ÃÖ±ú¤ü¸ü•ÖÓÝÖ »Öê®Ö ´Öë ¸üÆüŸÖÖ ÆæÓü, ¾ÖÆüÖÓ ¯Ö¸ü Ûú´Ö-ÃÖê-Ûú´Ö ¤üÃÖ ²ÖÖ¸ü ÛúÖò»Ö ›ÒüÖò̄ Ö ÆüÖêŸÖß Æîü…

´Öï®Öê ¤üÖê-“ÖÖ¸ü ²ÖÖ¸ü †¯Ö®Öê ×¾Ö³ÖÖÝÖ ÛúÖê ¯Ö¡Ö ³Öß ×»ÖÜÖÖ Æîü, •Ö¾ÖÖ²Ö ³Öß †ÖŸÖÖ Æîü, ´Öï®Öê ´ÖÓ¡Öß •Öß ÛúÖê

³Öß ×»ÖÜÖÖ Æîü… •ÖÆüÖÓ ´Öï ¸üÆüŸÖÖ ÆæÓü, ...

ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ (ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö): Ûéú¯ÖμÖÖ †Ö¯Ö ÃÖß¬Öê ¯ÖÏ¿®Ö ¯Ö¸ü †Ö‹Ó…

ÁÖß ÃÖÓ•ÖμÖ ¸üÖˆŸÖ: ´Öȩ̂ üÖ ÃÖß¬ÖÖ Æüß ¯ÖÏ¿®Ö Æîü, ´Öï £ÖÖê›Ìêü Æüß ™êüœÌüÖ ¯ÖÏ¿®Ö ¯Öæ”û ¸üÆüÖ ÆæÓü… ´Öï ™êüœÌüÖ

¯ÖÏ¿®Ö ¯Öæ”û ÃÖÛúŸÖÖ ÆæÓü, »Öê×Ûú®Ö ®ÖÆüà ¯Öæ”û ü̧ÆüÖ ÆæÓü… ...(¾μÖ¾Ö¬ÖÖ®Ö)... ´Öï ´ÖÖÝÖÔ¤ü¿ÖÔ®Ö “ÖÖÆüŸÖÖ ÆæÓü… ...(¾μÖ¾Ö¬ÖÖ®Ö)...

THE MINISTER OF WOMEN AND CHILD DEVELOPMENT; AND THE MINISTER

OF TEXTILES (SHRIMATI SMRITI ZUBIN IRANI): Sanjayji, don’t shout at the Chair.

ÁÖß ÃÖÓ•ÖμÖ ü̧ÖˆŸÖ: Ã´Öé×ŸÖ •Öß, ´Öï®Öê shout ®ÖÆüà ×ÛúμÖÖ Æîü, †Ö¯Ö ÝÖ»ÖŸÖ ²ÖÖê»Ö ü̧Æüß Æïü… ...(¾μÖ¾Ö¬ÖÖ®Ö)...

®ÖÆüà, ‹êÃÖÖ ®ÖÆüà Æîü…

ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ (ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö): ÃÖÓ•ÖμÖ •Öß, †Ö¯Ö Ûéú¯ÖμÖÖ ¯ÖÏ¿®Ö ¯Ö¸ü †Ö‹Ó…

SHRIMATI SMRITI ZUBIN IRANI: With due respect, a lady is in the Chair. I

never expected him to respond like this. ...(Interruptions)...

ÁÖß ÃÖÓ•ÖμÖ ¸üÖˆŸÖ: ´Öï respect ÃÖê Æüß ²ÖÖê»Ö ¸üÆüÖ ÆæÓü… ...(¾μÖ¾Ö¬ÖÖ®Ö)...

ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ (ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö): ÃÖÓ•ÖμÖ •Öß, †Ö¯Ö Ûéú¯ÖμÖÖ ¯ÖÏ¿®Ö ¯Ö¸ü †Ö‹Ó…
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ÁÖß ÃÖÓ•ÖμÖ ¸üÖˆŸÖ: ¾ÖÖ‡ÃÖ-“ÖêμÖ¸ü´Öî®Ö ´ÖÆüÖê¤üμÖÖ, ´Öï μÖÆü ¯Öæ”û ¸üÆüÖ ÆæÓü, ´Öï ÃÖ¸üÛúÖ¸ü ÃÖê μÖÖ ´ÖÓ¡Öß

•Öß ÃÖê ´ÖÖÝÖÔ¤ü¿®ÖÔ »Öê®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú †Ö¯Ö ´Öã—Öê ²ÖŸÖÖ‡‹ ×Ûú ´Öï ×ÛúÃÖ ÛÓú¯Ö®Öß ÛúÖ ×ÃÖ´Ö ÛúÖ›Ôü

ÜÖ ü̧ß¤ü »ÖæÓ, ×•ÖÃÖÃÖê ´Öã—Öê quality service ×´Ö»Öê, ´Öȩ̂ üÖ call drop ®Ö ÆüÖê †Öî̧ ü ´Öã—Öê internet service

†“”ûß ×´Ö»Öê? ´Öï ÃÖ¸üÛúÖ¸ü ÃÖê ¯Öæ”û®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ²ÖÖ¯Ö ²ÖŸÖÖ‡‹ ×Ûú •ÖÖê 5-6 players Æïü, ˆ®Ö´Öë

ÃÖê ´Öï ×ÛúÃÖ ÛÓú¯Ö®Öß Ûúß service »Öê ÃÖÛúŸÖÖ ÆæÓü? †Ö¯Ö ²ÖŸÖÖ‡‹, ‡ÃÖÃÖê ÃÖ³Öß ÛúÖê ´ÖÖÝÖÔ¤ü¿ÖÔ®Ö ×´Ö»ÖêÝÖÖ,

¯Öæ̧ êü ÃÖ¤ü®Ö ÛúÖê ´ÖÖÝÖÔ¤ü¿ÖÔ®Ö ×´Ö»ÖêÝÖÖ…

ÁÖß ¬ÖÖê¡Öê ÃÖÓ•ÖμÖ ¿ÖÖ´Ö ü̧Ö¾Ö: ´ÖÆüÖê¤üμÖ, ´Öï ¯ÖÆü»Öê Æüß ÛúÆü “ÖãÛúÖ ÆæÓü ×Ûú call drops μÖÖ congestion

´Öë ×¯Ö”û»Öê ŸÖß®Ö ÃÖÖ»Ö ´Öë ÛúÖ±úß ÃÖã¬ÖÖ¸ü Æãü†Ö Æîü… ‡ÃÖÛêú ×»Ö‹ †»ÖÝÖ-†»ÖÝÖ ˆ¯ÖÖμÖ ×Ûú‹ •ÖÖ ¸üÆêü

Æïü… ÜÖÖÃÖ Ûú¸ü ×¤ü»»Öß ´Öë Æü´Ö®Öê •ÖÖê drive ×»ÖμÖÖ, ˆÃÖ´Öë Ûú‡Ô •ÖÝÖÆü ™üÖò¾Ö¸ü »ÖÝÖÖ‹ ÝÖ‹ Æïü… ²Ö›Ìêü

¿ÖÆü¸ü ´Öë ™üÖò¾Ö¸ü »ÖÝÖÖ®Öê ´Öë ÃÖ²ÖÃÖê ²Ö›Ìüß problem †ÖŸÖß Æîü, ˆÃÖÛêú ×»Ö‹ Æü´Ö®Öê cell on wheel

»ÖÝÖÖ‹ Æïü, †Ö¯ÖÛúÖê Ûú‡Ô •ÖÝÖÆü μÖê ¤êüÜÖ®Öê ÛúÖê ³Öß ×´Ö»ÖëÝÖê, μÖê ×¤ü»»Öß ´Öë »ÖÝÖ ¸üÆêü Æïü… ´Öï μÖÆü

®ÖÆüà ÛúÆüŸÖÖ ÆæÓü ×Ûú call drop ×²Ö»Ûãú»Ö ®ÖÆüà Æîü, »Öê×Ûú®Ö ˆÃÖ´Öë ÃÖã¬ÖÖ¸ü Æãü†Ö Æîü…

¯ÖÏÖê. ¸üÖ´Ö ÝÖÖê̄ ÖÖ»Ö μÖÖ¤ü¾Ö: ´ÖÖ®Ö®ÖßμÖ ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ •Öß, ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ®Öê ²ÖÆãüŸÖ »ÖÓ²ÖÖ •Ö¾ÖÖ²Ö

×¤üμÖÖ Æîü… ˆÃÖ •Ö¾ÖÖ²Ö ´Öë ‹Ûú •ÖÝÖÆü ‡ÃÖ ²ÖÖŸÖ ÛúÖ ×•ÖÌÛÎú Æîü ×Ûú 2G technology Ûêú connections

50 Ûú¸üÖê›Ìü Æïü, 3G technology Ûêú 3.9 Ûú¸üÖê›Ìü †Öî̧ ü 4G technology Ûêú roughly 60 Ûú¸üÖê›Ìü Æïü…

†³Öß Æü´Ö®Öê 5G ¿Öãºþ ®ÖÆüà ×ÛúμÖÖ Æîü, †Ö•ÖÛú»Ö •μÖÖ¤üÖŸÖ¸ü »ÖÖêÝÖ 4G ¯Ö¸ü Æüß •ÖÖ®ÖÖ “ÖÖÆüŸÖê Æïü…

•ÖÆüÖÓ ŸÖÛú BSNL †Öî̧ ü MTNL Ûúß ²ÖÖŸÖ Æîü, ŸÖÖê Æü´Ö MTNL ÛúÖê ×¤ü»»Öß ´Öë ³Öß 4G ¯Ö¸ü ®ÖÆüà

»ÖÖ ¯ÖÖ‹ Æïü †Öî̧ ü BSNL ´Öë ¸üÖ•μÖÖë ´Öë ÛúÆüà-ÛúÆüà Ûãú”û ×•Ö»ÖÖ Æêü›üŒ¾ÖÖ™ÔüÃÖÔ ´Öë 4G Æîü †Öî̧ ü †®μÖ

•ÖÝÖÆü, 4G ®ÖÆüà Æîü… •ÖÖê †ÃÖ»Öß ×²Ö•Ö®ÖêÃÖ ÆüÖê ¸üÆüÖ Æîü, ¾ÖÆü 4G ¯Ö¸ü Æüß ÆüÖê ¸üÆüÖ Æîü, 5G ¯Ö¸ü

Æüß ÆüÖê ü̧ÆüÖ Æîü… ‹μÖ ü̧™êü»Ö Æîü, ×•ÖμÖÖê Æîü μÖÖ ¾ÖÖê›üÖ±úÖê®Ö Æîü, μÖê 4G “Ö»ÖÖ ü̧Æêü Æïü, ŸÖÖê »ÖÖêÝÖ •μÖÖ¤üÖŸÖ ü̧

ˆ®Æüà Ûêú connections »Öê ¸üÆêü Æïü… ÛúÆüà ³Öß BSNL ÛúÖ connection ®ÖÆüà ×´Ö»Ö ¯ÖÖ ¸üÆüÖ Æîü,

ŒμÖÖë×Ûú μÖÆü 3G Æîü †Öî̧ ü ˆÃÖÛúß ¾Ö•ÖÆü ÃÖê ‡Ó™ü¸ü®Öê™ü Ûúß ÃÖÆüß ÃÖã×¾Ö¬ÖÖ ®ÖÆüà ×´Ö»Ö ¯ÖÖŸÖß Æîü… μÖÆüÖÓ

•ÖÖê ÃÖã×¾Ö¬ÖÖ ×´Ö»ÖŸÖß Æîü, ˆÃÖÛúÖ ÛúÖê‡Ô use Æüß ®ÖÆüà ÆüÖê ¯ÖÖ ¸üÆü Æîü… ‡ÃÖ×»Ö‹ ´Öȩ̂ üÖ ¯ÖÏ¿®Ö μÖÆü Æîü

×Ûú †ÝÖ¸ü †Ö¯ÖÛúÖê ‡®Æëü Ø•Ö¤üÖ ¸üÜÖ®ÖÖ Æîü, “ÖæÓ×Ûú •μÖÖ¤üÖŸÖ¸ü carrier †Ö¯ÖÛúÖ Æîü, ŸÖÖê ×±ú¸ü 4G »ÖÖÝÖæ

Ûú¸ü®Öê ´Öë †Ö¯ÖÛúÖê ŒμÖÖ ÃÖ´ÖÃμÖÖ Æîü?

ÁÖß ¬ÖÖê¡Öê ÃÖÓ•ÖμÖ ¿ÖÖ´Ö ü̧Ö¾Ö: ¾ÖÖ‡ÃÖ-“ÖêμÖ ǘ̧ Öî®Ö ´ÖÆüÖê¤üμÖÖ, †³Öß BSNL-MTNL ÛúÖ •ÖÖê revival package

†ÖμÖÖ Æîü, ˆÃÖ´Öë 1 †¯ÖÏî»Ö Ûêú ²ÖÖ¤ü 4G Ûêú ×»Ö‹ Æü´ÖÖ¸üß ŸÖîμÖÖ¸üß ÆüÖê ¸üÆüß Æîü… ˆÃÖÛêú ²ÖÖ¤ü Æü´Ö

4G service ¤ëüÝÖê… †Ö¯Ö®Öê •ÖîÃÖÖ ÛúÆüÖ, Ûãú”û •ÖÝÖÆü Æü´ÖÖ ȩ̂ü Ûú¸üß²Ö 7,000 BTSs ¯Ö¸ü 4G “Ö»Ö ¸üÆüÖ

Æîü…

SHRI BINOY VISWAM: Madam Vice-Chairman, there are reports in the country

that the mobile usages are often intercepted by agencies, on the instructions of the

Government. Not only that, call records of the Government officials are also being
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taken. So, I would like to know whether the interception of mobile usages and call
records have any connection with the call drops.

ÁÖß ¬ÖÖê¡Öê ÃÖÓ•ÖμÖ ¿ÖÖ´Ö¸üÖ¾Ö: ¾ÖÖ‡ÃÖ-“ÖêμÖ¸ü´Öî®Ö ´ÖÆüÖê¤üμÖÖ, ÃÖ´´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ ´ÖÆüÖê¤üμÖ •ÖÖê ²ÖÖŸÖ ÛúÆü
¸üÆêü Æïü, ¾ÖîÃÖÖ ×²Ö»Ûãú»Ö ®ÖÆüà Æãü†Ö Æîü… Quality Ûêú ²ÖÖ ȩ̂ü ´Öë μÖÖ congestion Ûêú ²ÖÖ ȩ̂ü ´Öë ¯Öæ”ûÖ
•ÖÖŸÖÖ, ŸÖÖê scooping, phone tapping ¾ÖÝÖî̧ üÆü, ‡ÃÖ ŸÖ ü̧Æü ÛúÖ Ûãú”û ÛúÆüÖ •ÖÖŸÖÖ… ´Öã—Öê ‹êÃÖÖ »ÖÝÖŸÖÖ
Æîü ×Ûú Æü´Ö ÃÖ²ÖÛúÖê ‹Ûú-¤æüÃÖ ȩ̂ü Ûêú ‰ú¯Ö¸ü ×¾Ö¿¾ÖÖÃÖ ¸üÜÖ®Öê Ûúß •Öºþ¸üŸÖ Æîü… †ÝÖ¸ü ÃÖ²ÖÛúÖ ÃÖÆüμÖÖêÝÖ
¸üÆêüÝÖÖ, ŸÖÖê ‡ÃÖ´Öë •Ö»¤üß Æüß ÃÖã¬ÖÖ¸ü ÆüÖêÝÖÖ…

ÁÖß ¯Öß.‹»Ö. ¯Öã×®ÖμÖÖ: ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ ´ÖÆüÖê¤üμÖÖ, †ŒŸÖæ²Ö¸ü, 2018 ´Öë ÛúÖò»Ö ›ÒüÖò̄ Ö Ûúß ¯Ö×¸ü³ÖÖÂÖÖ ´Öë
ÃÖÓ¿ÖÖê¬Ö®Ö ×ÛúμÖÖ ÝÖμÖÖ £ÖÖ, ×•ÖÃÖÛêú ²ÖÖ¤ü ×ÃÖ±Ôú ²ÖÖŸÖ Ûú¸üŸÖê-Ûú¸üŸÖê ®Öê™ü¾ÖÛÔú ÝÖÖμÖ²Ö ÆüÖê®Öê ÛúÖê Æüß ÛúÖò»Ö
›ÒüÖò̄ Ö ®ÖÆüà ´ÖÖ®ÖÖ •ÖÖ‹ÝÖÖ, ²Ö×»Ûú ²ÖÖŸÖ“ÖßŸÖ Ûêú ¤üÖî̧ üÖ®Ö †Ö¾ÖÖ•ÖÌ ÃÖã®ÖÖ‡Ô ®Ö ¤êü®ÖÖ, †Ö¾ÖÖ•ÖÌ †™üÛú®ÖÖ
μÖÖ ®Öê™ü¾ÖÛÔú Ûú´Ö•ÖÌÖȩ̂ ü ÆüÖê®Öê •ÖîÃÖß ÃÖ´ÖÃμÖÖ†Öë ÛúÖê ³Öß ‡ÃÖß ´Öë ¿ÖÖ×´Ö»Ö ×ÛúμÖÖ •ÖÖ‹ÝÖÖ… ˆÃÖ ÃÖ´ÖμÖ
™êü»ÖßÛúÖò́ Ö ÛÓú¯Ö×®ÖμÖÖë Ûêú «üÖ¸üÖ ÛúÆüÖ ÝÖμÖÖ £ÖÖ ×Ûú ‡ÃÖÛêú ×»Ö‹ ¤üÖê ÃÖÖ»ÖÖë ´Öë ›êüœÌü »ÖÖÜÖ ÃÖê †×¬ÖÛú
´ÖÖê²ÖÖ‡»Ö ™üÖò¾ÖÃÖÔ »ÖÝÖÖ®Öê •Öºþ ü̧ß ÆüÖëÝÖê… ´Öï μÖÆü •ÖÖ®Ö®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ˆ¯Ö³ÖÖêŒŸÖÖ†Öë Ûúß ²ÖœÌüŸÖß ÃÖÓÜμÖÖ
Ûêú †®Öã̄ ÖÖŸÖ ´Öë ×ÛúŸÖ®Öê ´ÖÖê²ÖÖ‡»Ö ™üÖò¾ÖÃÖÔ Ûúß †Ö¾Ö¿μÖÛúŸÖÖ Æîü? ×®Ö•Öß ÛÓú¯Ö×®ÖμÖÖë Ûêú ÃÖÖ£Ö-ÃÖÖ£Ö ²Öß‹ÃÖ‹®Ö‹»Ö
Ûêú †³Öß ŸÖÛú ×ÛúŸÖ®Öê ™üÖò¾ÖÃÖÔ »ÖÝÖê Æïü †Öî̧ ü ×ÛúŸÖ®Öê ™üÖò¾ÖÃÖÔ »ÖÝÖÖ‹ •ÖÖ®Öê Ûúß †Ö¾Ö¿μÖÛúŸÖÖ Æîü?

ÁÖß ¬ÖÖê¡Öê ÃÖÓ•ÖμÖ ¿ÖÖ´Ö¸üÖ¾Ö: ´ÖÆüÖê¤üμÖÖ, ÃÖ´´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ ®Öê •ÖÖê •ÖÖ®ÖÛúÖ¸üß ´ÖÖÓÝÖß Æîü, ´Öï ˆ®Æëü
²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ×¯Ö”û»Öê ¯ÖÖÓ“Ö ÃÖÖ»ÖÖë ´Öë Æü´ÖÖ ȩ̂ü •ÖÖê BTS Æïü, ¾Öê Ûú¸üß²Ö-Ûú¸üß²Ö ŸÖß®Ö ÝÖã®ÖÖ
Æãü‹ Æïü… 31 ´ÖÖ“ÖÔ, 2014 ´Öë •ÖÆüÖÓ 6,49,000 BTS £Öê, ¾ÖÆüà †Ö•Ö ‡®ÖÛúß ÃÖÓÜμÖÖ ²ÖœÌüÛú¸ 21,87,000
ÆüÖê ÝÖ‡Ô Æîü… †³Öß ¯ÖÆü»Öê ³Öß ´Öï®Öê ²ÖŸÖÖμÖÖ ×Ûú 6,000 BTS ŸÖÖê ×ÃÖ±Ôú...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ¯Öß.‹»Ö. ¯Öã×®ÖμÖÖ: †Ö¯Ö μÖÆü ²ÖŸÖÖ‹Ó ×Ûú ×¯Ö”û»Öê ¤üÖê ÃÖÖ»ÖÖë ´Öë, †ŒŸÖæ²Ö¸ü, 2018 ÃÖê †³Öß ŸÖÛú
×ÛúŸÖ®Öê BTS »ÖÝÖê Æïü?

ÁÖß ¬ÖÖê¡Öê ÃÖÓ•ÖμÖ ¿ÖÖ´Ö ü̧Ö¾Ö: ´ÖÆüÖê¤üμÖÖ, ÃÖ´´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ •ÖÖê •ÖÖ®ÖÛúÖ ü̧ß ´ÖÖÓÝÖ ü̧Æêü Æïü, Æǘ Ö ‡ÃÖÛêú
×›ü™êü»ÃÖ ˆ®ÖÛúÖê ¤êü ¤ëüÝÖê…

ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ (ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö): ¯ÖÏ¿®Ö ÃÖÓÜμÖÖ 272…

Disbursement towards VRS of BSNL/MTNL employees

*272. SHRI HUSAIN DALWAI: Will the Minister of COMMUNICATIONS be
pleased to state:

(a) whether over 92,000 employees of State-run BSNL and MTNL have so far
opted for the recently announced VRS scheme, the details thereof;

(b) for how long the BSNL and MTNL employees, who have opted for VRS
scheme, will have to wait to get their dues, details of the current status;
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