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Revenue earned from ticket cancellation policy
3173. DR. ASHOK BATPATI: Will the Minister of RAILWAY'S be pleased to state:

(a) the amount of revenue eamed by Railways from cancellation of tickets,

division-wise, for the last three years;
(b) the number of cancelled tickets, division-wise for the last two years; and
(¢) whether the trend of cancellation is increasing or decreasing?

THE MINISTER OF RAILWAYS (SHRI PIYUSH GOYAL): (a) Indian Railways
maintains its Revenue account Zonal Railway-wise. Revenue earned from cancellation
of tickets is not captured separately. Clerkage charges for tickets made non-issued
(cancellation charges) is part of Miscellaneous Coaching Receipts. This head also
includes other revenues like Siding/Wharfage Charges on parcel, Time tables sold,
Lost property office receipts, Cloak room charges, Cash office/Accounts office/
Travelling Inspector of Accounts (TTA) debits and other unclassified coaching receipts.
The Miscellaneous Coaching Receipts for the last three years zone-wise and vear-

wise 1s given in the Statement-1 (See below).

(b) The number of cancelled tickets, division-wise and year-wise for the last

two years is given in the Statement-II (See below).

(¢)  During the financial year 2018-19, the total number of tickets cancelled was
10.78% more than the ticket cancelled during financial year 2017-18.

Statement-1

Zone-wise and vear-wise Miscellaneous Coaching Receipt for
the last three years are as under

(¥ 1in crore)

Railway Zones 2016-17 2017-18 2018-19
Central 14843 15762 158.49
Eastern 2042 2773 2374

East Central 3251 3051 7017
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Railway Zones 2016-17 2017-18 2018-19
East Coast 31.89 3738 4546
Northern 25003 25006 286,05
North Central 2661 21.01 3573
North Eastern 5948 3938 6029
Northeast Frontier 4069 23.66 4796
North Western 2037 2044 3989
Southern 17328 176776 19934
South Central 106.98 12722 75326
South Eastern 5552 5741 61.58
South East Central 8.54 1056 7.83
South Western 69.74 722 67.95
Western 7026 93.18 148.58
West Central 4535 3882 58.69
ToraL 1160.30 120596 2065.01
Statement-11

The number of cancelled tickets, division-wise and year-wise

for the last two year are as under:

{In Unit)
Sl Booking Division Tickets Cancelled
Lt Nanie FY-2017-18 FY-2018-19
1 2 3 4
1 Ahmedabad In. 360,780 379,493
2 Adra In. 88,964 85,675
3 Agra Cantt 120,302 112361
4 Ajmer In. 198,110 188,277

5, Allahabad In. 310470 286,077
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6. Alipur Duar 131,972 95,616
7. Asansol In. 171,909 160,899
8. Mumbai Central 1,434,740 1,388,204
9.  Bikaner In. 140310 118241
10 Bhopal In. 208,568 195,205
11.  Vadodara In. 211,666 211,274
12, Varanasi Jn. 401,146 384,438
13.  Bhusaval In. 389415 369514
14.  Bilaspur In. 199.647 185,009
15, Bhavanagar Para 145016 86,404
16, Vijayawada In. 404,263 381,839
17.  Chakradharpur 179,863 170304
18.  Mumbai CST 1,054,406 1,014,746
19.  Dhanbad In. 173,305 161,309
20, Delhi 1,193,929 1,066,735
21, Danapur 387,607 353,069
22, Firozpur Cantt. 428,298 354779
23, Guntur In. 12877 67,517
24, Guntakal In. 181,730 175,017
25. Howrah In. 409,953 385,697
26.  Hyderabad Decan 173277 162,323
27.  IRCIC 55,463,291 65,100,439
28, lzzatnagar 148,598 136,870
29, Jabalpur 262,639 245012
30.  Jhansi In. 194,572 183,354
31, Jaipur 195270 178979
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32, Jodhpur In. 231,136 207,445
33 Karwar 78,568 78313
34 Kharagpur In. 370397 350,386
35 Katihar In. 359577 295,895
36, Kota In. 146,430 141,151
37, Khurda Read In. 286,479 279,266
38 Lucknow NE 362,185 340,015
39 Lucknow NR 574,970 545,782
40, Lumding Jn. 245225 183,449
41, Chennai Central 655,356 646,829
42, Moradabad 264,744 240,356
43, Madurai Jn. 275321 212221
44 Mughal Sarai Jn. 151,767 147.283
45 Malda Town 192,558 178,706
46, Mysore In. 98,492 91.366
47, H. Sahib Nanded 122,845 111,881
48, Nagpur CR 413,986 393,287
49, Palakkad 274,934 281,115
50, Pune Jn. 357,004 335,053
51. Raipur Jn. 284,042 194,726
52 Rajkot In. 147,055 144,053
53, Ratnagiri 41,518 41,325
54 Ranchi 84,312 74,019
55, Rangiya In. 131,195 86,776
56, Ratlam Jn. 230,368 216,131

57 Salem In. 217429 203,244
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58.  Bangalore CY In. 478,578 440,738
59, Sambalpur 74,333 74222
60.  Secunderabad In. 529254 496,893
6l.  Sealdah 478,666 431,280
62, Sonpur In. 195,189 180,331
63.  Samastipur In. 249101 223952
64 Solapur In. 167904 160,609
65, Tiruchchirapali 188,646 176,212
66.  Tinsukia In. 109,996 71887
67.  Trivandrum Cntl 412,697 395,641
68, Hubli In. 210,596 200,884
69, Ambala Cantt. In. 252615 216923
70, Waltair 212,897 206,985
ToTar 75,595,263 83,747,306

Note: Internet locations are separately mentioned as Indian Railway Catering and Tourism
Corporation (IRCTC).

Cadre unification in Railways

3174. SHRI M. SHANMUGAM:
DR. T. SUBBARAMI REDDY:

Will the Minister of RAILWAYS be pleased to state:

(a) whether Government has given an option to the officers of Railways in
service to opt out of the new unified cadre, after representations were received from

Indian Railways officers;
(b) if so, the details thereof;

(¢) whether all the officers will be consulted regarding the safety of train
operations before a final decision is taken about unifying eight railway services;

and



