GOVERNMENT OF INDIA
MINISTRY OF ELECTRONICS AND INFORMATION TECHNOLOGY
RAJYA SABHA
STARRED QUESTION NO. *113
TO BE ANSWERED ON: 11.02.2021
REPORT ON MEDIA MANIPULATION SURVEY

*113 SHRI SUSHIL KUMAR GUPTA:

Will the Minister of Electronics and Information Technology be pleased to state:

(@  whether Government's attention has been drawn to a report about media manipulation
survey from University of Oxford Institute stating that social media manipulation of public

opinion is a growing threat to democracies, including that of India;

(b) the steps that are being taken to ensure that people are able to rely on trustworthy
information about Government policies and activities; and

(c) the steps being taken to save people from becoming target of disinformation and
misinformation campaigns launched by some of the neighbouring countries?

ANSWER

MINISTER FOR ELECTRONICS AND INFORMATION TECHNOLOGY (SHRI RAVI
SHANKAR PRASAD)

(@) to(c): A Statement is laid on the Table of the House.
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STATEMENT REFERRED TO IN REPLY TO RAJYA SABHA STARRED QUESTION
NO. *113 FOR 11-02-2021REGARDING REPORT ON MEDIA MANIPULATION SURVEY

(@): There had been media reports that Oxford University has published a survey report entitled
“Industrialized Disinformation 2020 : Global Inventory of Organized Social Media Manipulation”. The
report highlights the recent trends of computational propaganda across 81 countries and the evolving
tools, capacities, strategies, and resources used to manipulate public opinion around the globe.

(b) and (c): Government has taken several steps to ensure about trustworthy information about
Government policies and activities and safeguard people from becoming target of disinformation and
misinformation campaigns, These, inter alia, include :

(i) Government has set up a portal india.gov.in to disseminate trustworthy Government policies and
activities. The Portal provides a single window access to the information and services being provided by
the Indian Government for citizens and other stakeholders. The Portal endeavours to provide
comprehensive, accurate, reliable and one-stop source of information about India and its various facets
and links to other Indian Government Portals/websites, which are also working on “gov.in” domain.

(it) Government actively participated in a Committee specially constituted by Election Commission of

India to address the issue of misuse of digital and social media in particularly for the last general

election campaign in 2019. Based on the recommendations of the Committee, the Election Commission

has worked closely with the industry. A code of commitment was developed. Both Election

Commission and social media platforms worked as per the code of commitment for speedy removal of

any objectionable or unlawful content.

(iii)Ministry of Information and Broadcasting has set up a dedicated cell (Counter Misinformation Unit)

under Press Information Bureau (PIB) as a measure to counter fake news on policies, schemes, programs

etc. by Government of India.

The Unit has a presence on prominent social media platforms like Twitter, Facebook and Instagram. The

unit takes suo moto cognizance of fake news going viral on social media and also on basis of outside

complaints.

(iv)Ministry of Electronics & Information Technology (MeitY) and Ministry of Home Affairs (MHA) as

well as Police are in regular touch with various social media platforms to effectively address the issue of

removal of objectionable content.

(v) Ministry of Home affairs (MHA) and MeitY has issued a number of advisories which includes

advisory on untoward incidents in the name of protection of cows dated 09.08.2016, advisory on cyber-

crime prevention and control dated 13.01.2018, advisory on incidents of lynching by mobs in some

States fueled by rumors of lifting/kidnapping of children dated 04.07.2018, advisory. MeitY on

20.03.2020 issued an advisory to major social media platforms urging them to:

e initiate awareness campaign on their platforms for the users not to upload/circulate any false
news/misinformation concerning corona virus which are likely to create panic among public and
disturb the public order and social tranquility;

o take immediate action to disable /remove such content hosted on their platforms on priority basis;

e promote dissemination of authentic information related to corona virus as far as possible.

(vi)MeitY regularly interacts with social media platforms on issues related to spread of fake news,

misinformation/disinformation on Internet. Government takes appropriate action as per law against the

non-compliance by social media platforms. Social media platforms have implemented a number of steps
to address the issue of fake news propagated using their platform.

(vii) Section 69A of the IT Act, 2000 empowers Government to block any information generated,

transmitted, received, stored or hosted in any computer resource in the interest of sovereignty and
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integrity of India, defence of India, security of the State, friendly relations with foreign states or public
order or for preventing incitement to the commission of any cognizable offence relating to above.

(viii) MeitY through a program, namely, Information Security Education & Awareness (ISEA), has
been creating awareness among users highlighting the importance of following the ethics while using
Internet and advising them not to share rumors/fake news. A dedicated website for information security
awareness (https://www.infosecawareness.in) provides relevant awareness material.

*hkkkhkikk
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AR ARBR
goagifhT SR AT ANt Jarera
IS AT
ARIfpT T3 FEAT *113
fTePT STR 11 BRART, 2021 Pl AT TR |
22 HTH, 1942 (31)

MNfEAT FRT FALI0T F 2R-WR fopy ST Feeft R

*113. 4T el FHR e :

T gerare el 3R T HIefiehT H3ft g s &r gt o fo:

(@) T IRGR BT M aqnrs fqeafdena S A gRT adermr F 2R-0R By S Feeft RarE &t iR T 8
ST I8 e T § 5 Averer AfSAr GRT AT B IRT & ATy BR-UR AT SIHT R TR 3T eAldhal & foTT gt
G &;

(@) TE AR oA & oY FaT HH IS MY 7 /2 8 b AT SRR At Aiferat SR foharepetrdt o Ssier 7
9= iI ST IR HRIAT bR Weh,; 3R

(M PO USHT <2l GRT YD IR Tetd DRI YT Y ST bt Jfeat T fRrepR S & @AMl bl s/ b fefy
T heH ITY T RE E ?

Sisks

goaGITIehT SR T Hienfieht 73t (57t 2fer ey e

() I () : U feRUI-05 94T Ueel R G [T R |

*****
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ST FRT Tekeror & 2R-IR Py S et Rl & W F f&mia 11.2.2021 &1
ST T H I8 ¢ TRIfhT T8 9. *113 & Icar 3 SfeerRad fa=or-ox

(@): ST RUIEH & Par 17 o {5 SIS JMafict 7 v wdermr RUiE e & & e ofife 8§ seieaamses
fSASTHITE 2020: TEe e 3T AFHEee Alre Hfsar A gere T | Rl 7 81 90T § FFICAT HAR P STferar
BT 3R T AR H ATt ep I H 8RR BT b foTq JUANT febU ST alet IHR IUEHRUT, &, RUFITCRIT 3R HATERT IR
TIepTeT STl 7T & |

(@) 3R (1): PR 7 APR I AR 3R TRARIRRAT P IR F RIS AHBRT AT DT 3R AR Bl Terd Jam 3R
TAd SR IR BT T 99 I S P foTT g hed ST E, 3 I1dt b ATI-T1 T MM &

(i) TRPR 7 RIS TRBRT Aferar 3iiR fcrfafery o sarRa a1 & folv v Iidet india.gov.in 6T T &Y 81 I8 UicaT
AR 3R 3= RTeRe T P folv TR TBR GRT & ST T FeT 3R Fa1at & AT eper Rasehl T ITINT HS DRaT &l
Ice AR AR 3D AR U8gall 3R 3T IR TRBRT I/ IqaTge! o o &b TR H GaT S AT, i, e
3R Th-¥C T AT TS R BT YART BTl &, ST "gov.in™ ST IR oft B v 32 &

(ii) IR 7 AT BU J 2019 H 3ifer 3T AT AR P for fSRieer iR Areret HifSAT & GoUANT Faelt THATAT BT
THTET &R & T ARG Fafer TN GRT Q1Y 50 3 TS Uep Ay 7 fehar 0 I 7RT foram | |y T fawhrivett & aimeR
UR, YT SATANT 4 IR & ATef FetepR B T | TGl T U bls faepRaet ot T &7 | T STRINT 31K Aleret Hifsar
ST orewm! T T oft STafRiore a1 IReITT At BT offer s & fort I & SR & T |

(iif) T 3R TRARYT HAERT 7 IRT ARPR GRT FATMA AR, AT, BRIPA SIS B IR H 7 W& 0T Werl F e
& U & AR IR I SHHAT R (HTATS) & T T ARG TpI (PTSeR HRASHHI J[e) T I & | e, Fagsd
3R ST SRy T |ierel HIf$AT IehiE! R I8 e 3o SURIRY SH1Y R 8T 37 IR o &l & | IE Jfie e
AT IR IR 81 32T SIST WeRl T Ta: B A 3R FTe) Repridt & YR UR Hel ol §

(iv) SeTacifehT 3R T HEN DT HAed (TWSATSEATS) 3R 8 HAR (TITAY) &b A7 It STafIoTTep e A
PI BT b e BT THTAT FHTETT PR+ & forq fafir= reret AT wrewhm! & Are T v 3 Fudh & & |

(v) TE FATeRT (TIQY) 1R THSamscaTs =1 it &g armeff foer SR foby & Rt 11 9.8.2016 T A& o M TR @i
BT OR aRHelT e, f&ie 13.1.2018 T |IgaR 3TORTY eI MR FrRET oR ol fFaer ofR f&Ais 4.7.2018 &1 Feat
I ISF/IAUERV PR bl Ahalel A P& Il H A [T HI Brerall uR Yep WRelf faer anfireT & | ggamserars 7 faie
20.03.2020 BT TFRT Q12T HIRSAT TeichM| & I 7 & Ty SRIe el 8¢ Rl fFier SR &7 |
® TRIRHISH BT HRAT IRRA J e el off el FHERATET T Bl SIATS/TATNG T8l P &b fo1q 7o
RICHH! TR TN ST [ v, SR ST & ffer S8er Ut &R SR ATSIfeh et 3R AHTIe erifer
T PR T AT €
o TTIHEAT P STHR TR e TeichMI TR BIRC bl TS Vit At b1 FfSehar/get & fofy deeplet TS &y,
o &l O AN 8l HRIFT AR H T U SATHDRT b TAR Pl IGTaT 1]

(vi) WHSATECIETS AT BU A $eRe W Bl GaR,Teld AT SHBRT & Sheld I Gaferd qal W arerel Hifsar
eI & AT AT BRT & | AR AT HISAT TelehH! GRT IR-3JUTe & (oY BT P FTAR Ifercd DIATS bRl & |
ANeTeT HISAT CelCthIA! = 370+ 54 T SUANT BRep SRR Doil FaR At Jei b FATET o fo1q &S °=UI bl R fhu & |

(vii) SHP AATET, JATSC! AT, 2000 BT GRT 69% IRBR Bl fFfeIRad & B F el pRqer TQeA F TR & TS,
TRATINGT b TS, SITH, HSTIRE STITaT 81 &1 T8 fopedl off Ueft T bl scifep e bl SfRIBR YT ebRell &, ST 9IRS T FHHAT
31R SRS, TR DI &M, IS b GRATT, faelt ASCT P ATer H3A1YUT Hefer SFerar AT Teh A= 3FefaT Such & e fehedt
T FLI TURTY DT HRA & folY TSP H A1 A FfT & |

(viil) SererSIT-ehT 3R T SN fieht Harerd, JaT GRaM RIEMr 3R SR (JTSTHSY) HD e DIRIHH b SIRY STIIT BT
TRINT &R T TN BT ST B b Heed TR TepTeT STl 36T & IR SAHATEI/Teldd THIIR I AT T bR+ bl FeATE el
R8T & | T GRETT ST b [T Ueb AU JaRATSE ( www.infosecawareness.in) T STFRachcl AT H&T Rl & |

*****
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http://www.infosecawareness.in/

1 e FHAR A1 AU HEIG Y, ST b H3lT Sfl 7 379 STare § g, sifaawhie
FEREE &1 RS & IFAR 8131 1 ATt HIfSAT & A1egH | Biferar S| 3R
ATEST(Teh 1 D1 BRIBRT B b [olY IS (BT T AR & fFrafe ST = 4t 2019
& 3N AT H AIRTA HITSTT o GHYAN DI b1 b oY Ueh HHCT Bl 7T (b,
s AT H SHDBT GHER S Bl 8T AT, IHh HUR YR (o721 ST HAeh | A
FHTYT ST, H TS AT F H31 Sl 3 &1 A18d § 15 TRBR 1 g[o! arerd Hifsa
DI RTeb b foTY RIT-RIT BT 91 & SR RAT-SRAT DT a1 Dl Ufshar H 87
31 3fQ 2B TS AR, IS U 984 &1 Ada-1eilel U & H MUY Hurgdeh AJHl
TS o5 37 ATST AT elaborate HRA BT ATAR &, FilTDh SHb ATETH A 31 T A9l
CICEIN

AR, B Qe HIFSAT BT I8 T DR ol AeTel HITSIT = A AN Bl
empower fam 21 'fEfTeer sfsan’ aram # Arerdd {fSAT & Al 9gd a1 YHDT 2|
BH JATATT b ATDBR BT | G DR &1 T H3i1 H o) ARDBR b Dl AT
3T B b &, Fifs A AL BT 3T &, offhT IR ATl HITSAT B
SOUINT {241, fake news, JA-I 9T & foly foaT SIRAT, A1 HIRATS 8111, I8 H
g5 fIT9dT | BT arsdr gl

AR, TR 91T, BH HIRA b 19 Dl UlehdT Bl I8 &1 ATGR A ol & AR g1
3TN 5 984 &1 aiedT HTH [T 81 3R AIRTel HIRSAT BT GOUANT RSP Dhlg G4
Pl TR I YATIIT B Dl DI B, AT TE&d BRATs bl STRAN, I8 9§
BHET AT g1 SHH AT AT b 1T -12T TRDHR W HTH BN

TR, T8I d fake news BT FATA &, FHFAR THTeT STl T8l 93 §U &, TH fake
news T burst W?%I’QW platform WTEGJT% IR S fake news STefdl %\r, géd
SHDT correction Qﬂﬂ%ﬁmﬁ'ﬁ%lﬁmsﬂ e & HIETH @(, dle E|_’E>’Twi‘[ter€ﬁ,
AT g8 Facebook B, AT8 8 Linkedin 81, T8 98 WhatsApp 81 IT ®Ig 81, # fagar
Y 3T BT 1% 31T HIRT H B BRY, AMIH BRIS] followers &, BH SHbT T
B &, T Wt HATST, Afh MUDT YR & AIALTT BT UTel BT 8, WRT B
BT DI Tl HRAT BN - IS &H HEl T8 &
7 eitel FHAR 41 : TR, e &b V-Dem Institute BT ATeT 2020 D1 SHIsHAT RUIS H
BB T & [ 7% AIGT TRBR 1 HITSIT, ARTRS FHIST AR (49l & o1y oA Bl
STTE & BIRYT IR ...(FILH)...
2 GUTIf : I8 AT ATl 87 g8 BIH-dl Ry 87
7t el FHAR 41 : TR, W & V-Dem Institute BT RUIE B
7t AUTAFT : TTST & V-Dem Institute BT T8 | &RIT HL &2 I SHRT T H 5?2
You are quoting some report from somewhere. These are all political. CEESERIRSIR

S| The countries which are commenting about the internal affairs of India, they
should look inward and then talk about these things. Please don’t encourage such
people.
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i} el AR AT : W=, H 37T H1egH | A 731 ST A g8 A1 A8 g b
TSRl T2 o FRT S 313 TAR by ST I8 &, S b & [olg AR ARBTR ]
HSH I3 RBI &7 $HD AT B IS HITSTT b ATEIH A S ZO! WaN 3 b e
thelTs ST X&l 2, 37 RaaTh foa JaeH g9l gU g ?

i} IfQ wiehx TTE : AR, H FT I Arg N 3 o1l FH Twitter BT ITHIIGT TeldT
foram 2, Jfr AR fa9mT & nr aradia 9 €, gafo 99 98 e § T8 arer o,
TR Te1 qret=T 27| 37T 3119+ I8 3res! fewolt &l R, VA1 71 8 [ o1
Washington %Capitol Hill YX ransacking %ﬁ’cﬁ%, Ei%ﬂﬁlﬁ dnléqlé B q\?)dhl %\*, ar
%G micro blogging HUTST SAD AT Wl Bl STl @ 3R S1d J81 IR o1 fhel IR
A BT &, 51 YR &I TRAT BT UAS 2, T d Id (ORI § W 81 A 82 I
I WSS T8l Foll, SAB! ARI ST S of | YR & I § Freedom of
Speech ®, oifd= 19(2) ¥ g i forar g3 2, 'it is subject to reasonable restrictions
because of sovereignty and integrity of India.' I FIT ol & T 31T Narendra
Modi, massacre of kisan' hashtag @R & ? SPT Adold RIT 8?2

TR, H 39 AN A IS HEAT A8 g 1 A THARI 7 BTy, 3777 &7 7
BTy, S[OT e 7 Hefly 3R WIRA b AT qAT IR & BT Bl YTl B | HD
foTg &9 9gd &1 9 e
S1. foa &, wewrgs « 9l Aeled, arerd Hifsar sk Hifear § ge qecqul wh
I8 2 o Areret Hifear # &4 o=t ST 91 el 7, W - Wiefiar gkl 8, AR
9 G Bl platform He dTel AL HITSAT ALATH, "H FIT BT, Bl AT T2
HEl", 39 IR R0 o1 8, d1 98 U efte 9 HifedT 8ld1 1 3R 98 Hifsar &t
UG I BT HRAT 8, Al T AYBR Press Council BT BT AT TR Foreign Direct
Investment & g H ST 71 &, ITb] AIeTel HIfSTT RISHIRY TR AT BRI b R 4
?ﬁﬁ"ﬂ, Fifh sy fa9T ¥ Electronics and Telecommunications &1 TG '\TQJI'IT%
FART 7 T recommendations @1 §_§ gl
7t I TTHR TG : AR, 31 S ST HHC B TR BT T &, H g1 gl
fop HeR TehTeT ST 3R H, 84 SIHI YR MgSATS T B revisit R T2 & 3R
21 89 o1 &1 Blg-Tel g g ST, 99 89 39 UR gdT3 3R S9! Ufd e & )
|

R, {HI G 5 Sl Uep d1< Bl &, 98 9gd ol Hg<aqUl d1d & fdb g 37y
T AICHIH g4 &, Al 3T I T BT U DI a1 & [ &9 ST F Sifeil
FIT eI &, 1 TTeTd & AR IHH HIRA b AL TAT HRA P DI Bl Dls SIS T8l
BT, TS Al 8] T 3MTT JBT IR &, AT 3T, 3MUh HTH BT T 8, T Sl
BT BT B B &, SADT T B, 31T ATUR HRT, Thells A8y, I o1y,
b1 JATYehT WIRA b AL 3R HIRA b B DI FHATT HRAT TSI - I8 §H I8
SIS IICIERIN
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SHRI SYED NASIR HUSSAIN: Sir, European Union DisinfolLLab has published a
report on news agencies like ANI for spreading disinformation in order to portray a
positive image of the Government. | just heard the Minister mentioning that they have
created a mechanism to burst the fake news. |just want to ask the Minister whether
they are also taking action against those channels who are spreading fake news and
who are giving wrong facts even in the media channels.

SHRI RAVI SHANKAR PRASAD: Sir, my Department takes action from time to time.
Especially details, | will convey. Shri Prakash Javadekar's Information and
Broadcasting Ministry also takes action from time to time. Sir, today, | seek your
permission to make one statement with the greatest of respect. This Government is
led by leaders who have fought for the freedom of individuals, freedom of the media
and independence of the judiciary, particularly during the emergency days. It
includes the Prime Minister. It includes you. It includes Raj Nath ji. It includes
Prakash Javadekar ji. It includes me also. Our commitment to the freedom of the
media, rights of individuals and independence of judiciary is complete and total. But
we are equally concerned about safety, security and sovereignty of India.

SHRI N.R. ELANGO: Sir, what are the steps taken to protect the privacy of
individuals in this area?
SHRI RAVI SHANKAR PRASAD: Sir, privacy is a very important right. The Supreme
Court has held that privacy is a fundamental right. Many areas of gap which you have
in mind will be addressed when we come with the new guidelines in the appropriate
time. It is a work in progress. Today, | would also like to gently convey this to these
media platforms. Freedom is important. But when you abuse it in such a manner
that you are showing revenge sex videos, you are showing porn in unbridled way, you
are showing fight on the streets designed to ignite super-violence in an unbridled
way.. Please. Family issues on the social media! | would urge the social media, if
you have certain internal guideline, please measure these unbridled exposure on the
standards of your own guidelines and take action.
MR. CHAIRMAN: Q.No.114.
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