
GOVERNMENT OF INDIA

MINISTRY OF CIVIL AVIATION

Rajya Sabha

UNSTARRED QUESTION NO. : 2575

TO BE ANSWERED ON THE  11th August 2021 

HEAVY REVENUE LOSS BY AIR INDIA

2575.    SHRI PRASANNA ACHARYA

Will the Minister of CIVIL AVIATION be pleased to state:-

(a) whether it is a fact that Air India has suffered heavy revenue loss during

the last five years, if so, the reasons therefor and the steps taken to prevent 

losses; and

(b) the profit and loss accounts of other airlines in the country during the

period?

ANSWER

Minister of State in the Ministry of CIVIL AVIATION

 (GEN. (DR) V. K. SINGH (RETD))

(a): Yes, Sir, Air India Ltd has been suffering heavy losses during the last five 

years. The main reasons for the losses of the company includes:

i. High interest burden on debt due to bulk purchase of aircraft in the past,

ii. Increase in competition especially from low cost carriers,

iii. High input costs,

iv. Adverse impact of exchange rate variation,

v. The projected benefits of merger not achieved.

The operational and financial performance of Air India is being reviewed 

regularly in the Ministry. Air India has taken following steps to prevent the 

losses which include: 

a) Rationalization of Staff Costs

b) Enhancing revenue

c) Optimizing Fuel and Oil Consumption

d) Route rationalization

e) Controlling Aircraft Maintenance expenses

f) Reducing Finance Costs

g) Lowering Distribution Costs
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h) Focus on Web Sales

i) Review of In-flight Entertainment (IFE) and Catering

j) Controlling Travelling & crew hotel expenditure

k) Strict control on local conveyance

l) Strict control on duty travel in India and abroad

m) Restructuring of foreign offices

n) Combining the city offices with airport offices.

(b):  As per data submitted by the Airlines to Directorate General of Civil 

Aviation, the financial performance of scheduled Indian carriers including 

that of Air India for the last five years from the year 2015-16 to 2019-20 is 

annexed.

****** 
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ANNEXURE TO RSUQ 2575 

FINANCIAL PERFORMANCE OF SCHEDULED INDIAN CARRIERS FOR THE 

LAST 5  YEARS  

Air India Limited

(Rs in Million) 

2015-16 2016-17 2017-18 2018-19 2019-20 

Operating  Revenue 1,99,923.3 2,18,596.1 2,30,036.7 2,55,088.3 2,77,106.1 

Operating expenses 1,98,873.3 2,15,615.9 2,46,617.4 3,01,940.9 3,23,709.1 

Operating Result 1,050.0 2,980.2 -16,580.7 -46,852.6 -46,603.0

Air India Express          

2015-16 2016-17 2017-18 2018-19 2019-20 

Operating  Revenue 29,179.6 33,299.3 36,196.8 41,715.7 52,306.0 

Operating expenses 22,283.4 27,649.9 30,725.4 37,378.1 44,789.2 

Operating Result 6,896.1 5,649.5 5,471.4 4,337.6 7,516.8 

Alliance Air

2015-16 2016-17 2017-18 2018-19 2019-20 

Operating  Revenue 2,738.6 3,756.9 5,931.4 8,216.1 9,930.2 

Operating expenses 3,214.6 5,080.0 7,278.5 9,946.5 9,275.6 

Operating Result -476.0 -1,323.1 -1,347.1 -1,730.4 654.6 

GO AIR

2015-16 2016-17 2017-18 2018-19 2019-20 (P) 

Operating  Revenue 28,817.0 36,205.0 46,752.2 64,757.6 72,033.4 

Operating expenses 26,704.4 32,116.9 41,393.5 64,030.7 76,850.1 

Operating Result 2,112.5 4,088.1 5,358.8 726.9 -4,816.7

SPICE JET

2015-16 2016-17 2017-18 2018-19 2019-20 (P) 

Operating  Revenue 51,517.7 61,912.7 77,950.9 91,132.5 1,23,586.4 

Operating expenses 47,735.1 58,465.9 72,735.7 93,793.6 1,28,665.7 

Operating Result 3,782.6 3,446.8 5,215.3 -2,661.1 -5,079.3

INDIGO

2015-16 2016-17 2017-18 2018-19 2019-20 (P) 

Operating  Revenue 1,61,399.1 1,85,805.0 2,30,208.9 2,84,967.7 3,57,560.0 

Operating expenses 1,36,370.7 1,68,897.0 2,04,442.5 2,89,872.0 3,41,299.4 

Operating Result 25,028.4 16,908.0 25,766.4 -4,904.3 16,260.6 

AIR ASIA

2015-16 2016-17 2017-18 2018-19 2019-20 (P) 
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Operating  Revenue 6,588.4 9,519.4 18,011.3 25,116.4 36,829.1 

Operating expenses 8,405.4 10,922.6 19,425.7 32,146.8 44,960.0 

Operating Result -1,817.0 -1,403.3 -1,414.4 -7,030.4 -8,130.9

VISTARA

2015-16 2016-17 2017-18 2018-19 2019-20 (P) 

Operating  Revenue 6,913.7 13,899.2 21,374.3 29,943.8 47,384.6 

Operating expenses 11,154.7 19,392.1 26,539.6 38,948.5 63,017.4 

Operating Result -4,241.0 -5,492.9 -5,165.3 -9,004.7 -15,632.8

BLUE DART

2015-16 2016-17 2017-18 2018-19 2019-20 (P) 

Operating  

Revenue 5,938.1 6,188.4 6,713.0 7,581.0 

8,108.0 

Operating 

expenses 5,719.7 5,964.3 6,438.0 7,200.8 

7,148.0 

Operating Result 218.4 224.1 275.0 380.0 960.0 

TRUE JET

2015-16 2016-17 2017-18 2018-19 2019-20 (P) 

Operating  

Revenue 649.2 1,261.4 1,956.8 2,681.9 

3,683.8 

Operating 

expenses 1,151.5 2,069.1 2,808.2 2,857.6 

3,785.5 

Operating Result -502.3 -807.7 -851.5 -175.6 -101.7

TRUE JET  Operations started since July 2015. 

JET AIRWAYS 

2015-16 2016-17 2017-18 2018-19 2019-20 (P) 

Operating  

Revenue 2,11,117.7 2,12,576.7 2,32,570.4 

Operating 

expenses 1,99,085.4 2,12,070.0 2,39,784.5 

Operating Result 12,032.3 506.6 -7,214.1

JET AIRWAYS Ceased Operations since 18th April 2019 (Provisional Financial Statement 

of FY 2018-19 not submitted). 

JET LITE (P) LTD.      

2015-16 2016-17 2017-18 2018-19 2019-20 (P) 

Operating  

Revenue 11,136.5 12,237.2 12,937.6 

Operating 

expenses 11,154.1 12,369.1 13,149.8 
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Operating Result -17.7 -131.9 -212.2

JETLITE (P) LTD. Ceased Operations since 18th April 2019 (Provisional Financial 

Statement of FY 2018-19 not submitted). 
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