
GOVERNMENT OF INDIA 

MINISTRY OF EDUCATION 

DEPARTMENT OF SCHOOL EDUCATION AND LITERACY 
 

RAJYA SABHA 

UNSTARRED QUESTION NO. 354 

TO BE ANSWERED ON 22ND JULY, 2021 

Digital divide among children 

354 Prof. Manoj Kumar Jha: 

Will the Minister of Education be pleased to state: 

(a) the details of different Government provisions and interventions to mitigate the 

digital divide among children in rural areas and urban poor areas? 

ANSWER 

MINISTER OF EDUCATION 

(SHRI DHARMENDRA PRADHAN) 

(a) Online classes are being conducted at the schools by employing various 

digital tools in the form of DIKSHA portal (https://diksha.gov.in/), SWAYAM Portal 

(swayam.gov.in), e-Pathshala (https://epathshala.nic.in/), NROER (National 

Repository of Open Educational Resources) portal (https://nroer.gov.in/welcome). 

Learning programmes have also been started in the form of offline learning tools in 

the form of SWAYAM Prabha, DD Channel, radio, community radio and CBSE 

podcasts,  toll free numbers, missed call, SMS based requests for audio content, 

localized radio content for edutainment etc. The medium of TV, radio has been used 

for the students who do not have internet access. 

To reach out to those students who lack access to technology various innovative 

activities are being done at national, state or district level such as Gali-Gali Sim-Sim, 

Tili-Mili programme, Motor Eskool, Roving Teacher, Project SMILE (Social Media 

Interface for Learning Engagement), e-Kaksha, formation of Whatsap and other 

social media groups, Work Book Distribution at home, Teacher calling to maintain 

connects with students. 

The state governments have been directed to act based on the situation prevailing at 

every place to meet the demands of all students for providing them with the digital 

access required for learning digitally. Depending on the states’ requirement the 

Ministry of Education provides Rs.6.40 Lakh for setting up computer labs and 

Rs.2.40 Lakh for smart classroom. States also use this component to buy laptop, 

tablets etc. for creating digital library for students. 
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