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  ATMs in rural India 

2138. PROF. MANOJ KUMAR JHA 

Will the Minister of FINANCE be pleased to state: 
 

(a) the number of ATMs per 1,00,000 adults in rural and urban areas respectively; 

(b) the number and value of transactions by the means of Micro ATMs in urban and rural areas 

respectively; and 

(c) total value of cash withdrawal from Micro ATMs in the last three years; 
 

              Answer 

THE MINISTER OF STATE IN THE MINISTRY OF FINANCE 

(DR BHAGWAT KARAD) 
 

(a) As on 11.03.2022, total number of ATMs in rural and urban area is as under: 

 Total No. of 

ATMs # 

Population as per 

Census 2011 (in Lakh) 

Total ATMs per lakh 

population 

Rural/Semi Urban 129470 8337 16 

Urban/Metropolitan 120621 3771 32 

Total 250091 12109 21 
       #Source: RBI 

 

(b) The digital transaction platform is a Pan India Platform with a facility of “anytime anywhere” 

banking. Accordingly, the data is captured only at the National Level. The total volume of 

transactions (financial & Non-financial) through Micro-ATM (AePS) along with the value of 

these transactions during the last three Financial Years are as under: 

 Volume (in Crore) Value (in Rs. Crore) 

FY 2019-20 358.32 1,18,859 

FY 2020-21 416.57 2,28,236 

FY 2021-22 (till Feb’ 22) 397.11 2,77,311 
       Source: RBI 

 

(c) Value of cash withdrawal from Micro ATMs in the last three Financial Years is as under: 

 

 
Cash Withdrawal from Micro ATMs 

 Volume (in Crore) Value (in Rs. Crore) 

FY 2019-20 42.71 1,17,086 

FY 2020-21 94.47 2,25,041 

FY 2021-22 (till Feb’ 22) 100.93 2,71,297 
       Source: RBI 

***** 
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