[ 16 December, 2022 ]

management. ...(Interruptions)... | want to speak ...(Interruptions)... Sir, kindly put
the House in order. This is not the way. The whole world is watching.
...(Interruptions)...

MR. DEPUTY CHAIRMAN: Shri Mithlesh Kumar. ... (Interruptions)... Please speak. it
fFeret™l $AR| ..(FFHT)...

MATTERS RAISED WITH PERMISSION

Need to connect Shahjahanpur at NH-24 with Agra Expressway

2 Fiererel R (STR U2 : SUFHTIIT TS, AT G I DIl H dleT D] AR
f&ar, g9 oI | 3MUhT 9gd SMHRI gl ...(FAY™)... § G & A1EgH J GIBR Bl
3T DHRIAT ATE g b WMBSTBIYR TATI-24 ¥ STATAdIG, Bo@Ers, favms, s
T ARG T BT IR SRT YU d HR o F 9 9 IR AMESTEYR 3R ART &
g B g3 B X8 S, Y 59 &5 Bl iy i e SR L (EET).
3T ST & TolT JIRT Tarau™ d | TATE-24 & S[$ ST ¥ STBSTB YR db AT -5 &
Y g9 AT &9 SR SMESI8iqR a7 3PRT, SR UQel & ATaddd o8y al
Rch B BN b AN S I BRI b drg IRAT GIH BT AT aeD B
..(GHT)... T 39 19 H BHWIEIE § gfq= Al 7 67 "fed) °91e e 9 8, ol &
3TRET BT YATh & ...(SFET).... TR $1gTe] B8R STHTARAT AT B8R YT Bl T BHRA B
foTQ o1l 8, FSTTah! SiRet &9TRI H Bl 21 ...(ALTH).... ID! BRI AT BT AHAT HRAT
TSl Bl ..(TaHH). .

31 § AET &b HIRH I AR S URTST WAl Sl | 3TUT AT A8 b
AR g A/ ot AR AT SIF & AaTid U7 Wikdpiad Aaed & BIRIHAT Bl
QM1 I B SFI TRI B SiIed F SHed H SRR YAUd-24 W ST
HHEETE, fSaRMS BId §U WIRE T BT IRT IMRT-oRITS, TFadd d T& BIR o
g1 B UTdh o AT IHD! FIpIcl TS BR I Bl HUT B, a9 59
&3 b T TAT BN BT b A1 -31T JATH ST Dbl AT -5 H i el Fobi|
¥ YT Igd-9gd F7IaIG Bl gl

SHRI P. WILSON (Tamil Nadu): Sir, | associate myself with the concern expressed by
the hon. Member.
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[RAJYA SABHA]

2N STHUTIL : gyaTe | 47 AEHIE Tl 8 Sl ...(GHT)...

Frauds by digital lending apps charging higher rate of interest

SHRI MOHAMMED NADIMUL HAQUE (West Bengal): Sir, | would like to draw your
attention regarding unethical practices of digital lending apps inflicting financial harm on
the economically weaker borrowers of our country. There is a huge number of complaints
received against banks and NBFCs relating to digital lending apps. As per the answer
given in the Lok Saba, during the period April 1, 2021 and November 30, 2022, 12,903
complaints have been received against the digital lending apps and against recovery
agents under the Integrated Ombudsman Scheme. Digital lending apps charge far
higher rates of interest than traditional banks. ...(Interruptions)... These are becoming
extortionate, and their processing fee is as high as 1.1 per cent to 5.3 per cent, and they
are charging interest from 14.5 per cent to 38.5 per cent per annum which is very much
higher than traditional banks. ...(Interruptions)... The RBI has tweaked the guidelines

1*' December, 2022, they have given fresh guidelines aiming to

and recently, on
smoothen the lending process, but there are many things which are still unclear.
...(Interruptions)...  The stakeholders are still awaiting clarity on many aspects,
especially, the First Loss Default Guarantee System (FLDG) and there are many illegal
lending apps which are not under the ambit of RBI. Out of 1,100 apps, as many as 600
apps are illegal and | have to share with the House that most of these apps are Chinese

apps. ...(Interruptions)...

SHRI MALLIKARJUN KHARGE: Sir, Sir ... (Interruptions )...

£t Yoty g GRO1aTar (IOTE): IR, oite] 3% § ISR dldH & folt & Bl
. (IGYTH)...

it geiE famdt (JTSRT): AR, Ul 1 a1 G AT ... (EET).... IR, Ttadd! &l
G AU ..(TaEH)...

SHRI MOHAMMED NADIMUL HAQUE: They offer small loans without much paper work
and then they bully the customers who are unable to repay the loans on time. Things
came to such an extent that in November, 2020, one person, Shri Sai Aravind, on a small



