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2N STHUTIL : gyaTe | 47 AEHIE Tl 8 Sl ...(GHT)...

Frauds by digital lending apps charging higher rate of interest

SHRI MOHAMMED NADIMUL HAQUE (West Bengal): Sir, | would like to draw your
attention regarding unethical practices of digital lending apps inflicting financial harm on
the economically weaker borrowers of our country. There is a huge number of complaints
received against banks and NBFCs relating to digital lending apps. As per the answer
given in the Lok Saba, during the period April 1, 2021 and November 30, 2022, 12,903
complaints have been received against the digital lending apps and against recovery
agents under the Integrated Ombudsman Scheme. Digital lending apps charge far
higher rates of interest than traditional banks. ...(Interruptions)... These are becoming
extortionate, and their processing fee is as high as 1.1 per cent to 5.3 per cent, and they
are charging interest from 14.5 per cent to 38.5 per cent per annum which is very much
higher than traditional banks. ...(Interruptions)... The RBI has tweaked the guidelines

1*' December, 2022, they have given fresh guidelines aiming to

and recently, on
smoothen the lending process, but there are many things which are still unclear.
...(Interruptions)...  The stakeholders are still awaiting clarity on many aspects,
especially, the First Loss Default Guarantee System (FLDG) and there are many illegal
lending apps which are not under the ambit of RBI. Out of 1,100 apps, as many as 600
apps are illegal and | have to share with the House that most of these apps are Chinese

apps. ...(Interruptions)...

SHRI MALLIKARJUN KHARGE: Sir, Sir ... (Interruptions )...

£t Yoty g GRO1aTar (IOTE): IR, oite] 3% § ISR dldH & folt & Bl
. (IGYTH)...

it geiE famdt (JTSRT): AR, Ul 1 a1 G AT ... (EET).... IR, Ttadd! &l
G AU ..(TaEH)...

SHRI MOHAMMED NADIMUL HAQUE: They offer small loans without much paper work
and then they bully the customers who are unable to repay the loans on time. Things
came to such an extent that in November, 2020, one person, Shri Sai Aravind, on a small
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loan of Rs. 3,000, committed suicide because most of these Apps require users to grant
them access to their texts, images, contacts as well as camera. Interruptions)... Then,
these Apps copy contact list and photos and use them to harass the victims.
...(/nterrupz‘/ons)... Hence, Sir, | appeal to the hon. Finance Minister to take stringent
action against these Apps and direct the RBI to issue proper guidelines, so that such
Apps can be controlled. Thank you. ... (Interruptions)...

SHRI' M. MOHAMED ABDULLA (Tamil Nadu): Sir, | associate myself with the
submission made by the hon. Member.

SHRI BINOY VISWAM (Kerala): Sir, | also associate myself with the submission made by
the hon. Member.

SHRI DHANANJAY BHIMRAO MAHADIK (Maharashtra): Sir, | also associate myself with
the submission made by the hon. Member.

SHRIMATI MAUSAM NOOR (West Bengal): Sir, | also associate myself with the
submission made by the hon. Member.

MS. DOLA SEN (West Bengal): Sir, | also associate myself with the submission made by
the hon. Member.

SHRI M. SHANMUGAM (Tamil Nadu): Sir, | also associate myself with the submission
made by the hon. Member.

DR. FAUZIA KHAN (Maharashtra): Sir, | also associate myself with the submission made
by the hon. Member.

SHRI P. WILSON (Tamil Nadu): Sir, | also associate myself with the submission made
by the hon. Member.

DR. SASMIT PATRA (Odisha): Sir, | also associate myself with the submission made by
the hon. Member.
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DR. JOHN BRITTAS (Kerala): Sir, | also associate myself with the submission made by
the hon. Member.

SHRI SUJEET KUMAR (Odisha): Sir, | also associate myself with the submission made
by the hon. Member.

DR. AMAR PATNAIK (Odisha): Sir, | also associate myself with the submission made by
the hon. Member.

SHRIMATI VANDANA CHAVAN (Maharashtra): Sir, | also associate myself with the
submission made by the hon. Member.

THE MINISTER OF FINANCE; AND THE MINISTER OF CORPORATE AFFAIRS
(SHRIMATI NIRMALA SITHARAMAN): Sir, the issue that the hon. Member has raised
about Chinese Apps and how common people are being harassed and cheated by some
of these Apps and, therefore, some action has to be taken up seriously..
...(Interruptions)... | would like to, through you, inform the august House that in the last
6-7 months | have had personal meetings with the representatives of the RBI and also
with my Secretaries in the Ministry. Action from the RBI’s side and our side, including
the Ministry of Corporate Affairs, has been initiated in this. Sir, a lot of such Apps which
are badly misusing have also been brought to the attention of MeitY. So, there is a
coordinated effort to contain such Apps and also to take action against those who are
misusing such Apps... (Interruptions)...

i Yorcta g gRorarelt : SUFHIAL Sit, 3T U arsHiist U & aR | G b1 qH7Y
2, oifh I = S foraT ,..(caaen™).. S9% IR H 7 &7 GHI 81 21 ..(FFEM).. VT
& IR H G BT G B 1..(FqEH)..

shiua forde WarH - BN It 399 T 9Ifed B Y81 © fb Brad 39 B Uieerd
ITd! Uleet® Tl ©! This is a common man’s problem on which we have taken action.
...(/nz‘errupz‘/‘ons)... Hon. Prime Minister, Shri Modi, is concerned about the small
borrowers who are getting cheated by Apps. ...(/nz‘errupz‘/ons)... Sir, the Congress
Party has clearly betrayed and they have lack of concern for common man.
...(Interruptions)... So, here, we have taken concerted efforts. ...(Interruptions)... Sir,
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RBI, MeitY, MCA and the Ministry of Finance are working to ensure that common man is
not cheated by any Apps. Thank you. ... (Interruptions)...

2 A ARR AT (BAICDh): AT SUAHTLT Sil...(TILTH)..

2 v foart : ), I8 w8 ? (Faum)..

i STHHTIRT : IS SfT, 31T U8 el IS (FEM). . fIsT U e ..(Taem)..
faraer & <o (it "B @R - ST Sff, &9 9o & forg @S B (ragm)..
Y e AIRR g4 : 319 &4 101 91 8 BT AIpT T8 ol ol ..(TIEH)..

it 9 T (US4 : R, 3T BART TG o< I 21 &1 ..(FLH)..

it Yurcig g JRoiarett : 9 Sl BR 81 2, IS oY IHY 781 6l ..(aH™)..

st g TRR g9« ST S, AT Taeidt @ 21 ..(Haem™). d 8 FHEl
T Bl ..(TaLT).

i STFHTART : {7 3T A UAAT D1 i b1 rHlcl &l AT1..(Faem).. H ITh!
qIe &1 Al <t 2 .. (aHT)..

i Aae AIRR GAT - STAHTRT S, 319 §ART TR ogd Wi 781 81 .(FGEH)..

# Igaurafc : A A d9g TIRR g9 S (@) 799 S, TS 98 S8yl
(Y. oY g gRoiden S, wisl gieul L(@Ede). Y Ue e
JfSYI..(cTaegm™).. H IR W TSI Bl 3MMIH AT DR BT &

SHRI RAGHAV CHADHA: Sir, | am on a point of order. ... (Interruptions)...
MR. DEPUTY CHAIRMAN : Raghaviji, please take your seat.

Y TEE TSI : TR, 3T AR ISP <gd W} 981 2 ..(HILIH)..
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it IUFHTTRT : 769 ST, H TUa! §1 B dRE <9 81 § SR a1 8T gl TSl U IR Hie
UR 93 S| ..(FaLTH). AT ST, {9 G 377d &1 A1 TAsI YT bl fIeqR |
dIel T HiehT faaT o1 ..(REEH)... I: el 267 & AAid foTa AN MY A, grreffSTT
AT Tgd Ig1 Sff, MYdT 9, 98 R §9 e &f oY grey foves faoma &
AR FeAdT &, 3R foRe s 9o & {5t A1t H $Ig Ieara 8iam & A1 9IRAT &
e W BT B 3R 19 a8 e fohan 2 o et 267 31 o RRURT 1 3R My # A B8
T fodt o B Be-l dTe, A1 SAG (ol U RiReH 91871 319 S ®edd 91d 2, H
AP T8 B BRIl Gl MU Sl Ted g91Y 8, Sl Sell Bl [do14 8, § I q8d
TSI 3R SIRT 3TaR =l BT & MR B GHI ST 81 Y, Al H gOIMoId T8l § Al
T 1..(AHH). AT U $B $8 I8 ©l..(Tag).

Teh HEHI 9 : 3391 Sl b d8d 91d R B &l ..(TGLH)..

31l AfPBIS @A : IUFHTULT Sfl, TR GG, Sl 38R &b WY §, 59 Py I gard
IoTd & I =4l BI f$ATS B 8, AT * 3777 g4 AT & T8l < 81 MY IR-IR Y8d 3
PH-T wed §? H g g, Rule 266 - 'residuary powers' says, “All matters not
specifically provided for in these rules and all questions relating to the detailed working of
these rules shall be regulated in such manner as the Chairman may from time to time
direct”. It means that you can direct. You can suspend the rules. You can allow us.
This is a very important matter. ...(/nterrupz‘/ons)...

MR. DEPUTY CHAIRMAN: Please take your seat now. ...(Interruptions)...

SHRI MALLIKARJUN KHARGE: Sir, the Chinese incursion is an important matter. How
they are ...(Interruptions)...

MR. DEPUTY CHAIRMAN: Please refrain from allegations against the Chair.
...(Interruptions)...  No, please. ...(Interruptions)... Hon. LoP, please...
...(Interruptions)...

SHRI RAGHAV CHADHA: Sir, | have a point of order. ... (Interruptions)...

*Expunged as ordered by the Chair.
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S UL : g AR, “All matters not specifically provided for in these rules
and all questions relating to the detailed working of these rules shall be regulated in such
manner as the Chairman may from time to time direct”. ...(/nz‘errupt/ons)...‘:I'FFﬂ'J

TS, @iST| A UL, B H gag die &1 Hibl f&ar, ga: dEeg
TAIMN.G. Bl HIE HIA & oy Ts gY dl H1 IT dla &1 Hidr f&am A=
HEHT, 37 3779 T IT IR, 5 el BT g8l Ieoid (6T, 39 el H Hal SIf I8
g & ...(aum). .

SHRI RAGHAV CHADHA: Sir, | am also raising a point of order. ...(Interruptions)...

it STHUTIRY : TR DI ST SRR 8, {9 ST & T8 MMYD! Il 267 H W fhan
o e TS B1....(FATM)... S b T8 3T BT Sl faui=4d 7, § T & d&d S|
PIs Ffh SR IS Bl IS HRAT A1 Al SHDT U UihaT Bl...(FGem=)... § 3rver
HRAT § T M9 39 AT BT I B ... .(AALH)... IF UlhdT & d8d, I ©od &
T8 AT ANMCHAS § 3R I IR I8 B F BN|.....(FALH)..... 21 19 4 91 S|

Need to remove silt in the mainstream of the Ganga, Yamuna and Ghagra
rivers in Uttar Pradesh

i 91 I e (STR U<eN) < AT SUGHIILT Sil, 319 J31 diei 6T AR faT,
ST # Ueb HEcaqul fIuyg UR SR Jo2l Aied YR <20 3R HE H1 &1 AHE BRI
ATEAT El....(TIEH)....

i ITFHTRT : A &1 G 19 1S S BT I & JAATaT R Blg I Rebls UR T8
S (SFFYTE).....

1 91 I 9IS 2 AEIS Y, BraliaR | gl g3l ¥ SToreR, §ivd, RAedT iR fadef!
gt Afeat, Riged @R Ty a7 & vy 1 ...(@aum)... i 96 39 &I
et WY =7l # SiffecT &1 &M T8l fhar 71 21...(FagF)... U8 < Bl Al
3ffeRel ggell off 3R g8l g8 dl § Ga DI Ah I 3R TR IY I DI &l
BNl oft | e gqar oiR Afeat Wit wiafg & RreR gE1...(aum). ..
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