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A Iyl : eIarE| S HIERE TS 8 Sl . (FEHTH). .
Frauds by digital lending apps charging higher rate of interest

SHRI MOHAMMED NADIMUL HAQUE (West Bengal): Sir, | would like to draw your
attention regarding unethical practices of digital lending apps inflicting financial harm on
the economically weaker borrowers of our country. There is a huge number of complaints
received against banks and NBFCs relating to digital lending apps. As per the answer
given in the Lok Saba, during the period April 1, 2021 and November 30, 2022, 12,903
complaints have been received against the digital lending apps and against recovery
agents under the Integrated Ombudsman Scheme. Digital lending apps charge far
higher rates of interest than traditional banks. ...(Interruptions)... These are becoming
extortionate, and their processing fee is as high as 1.1 per cent to 5.3 per cent, and they
are charging interest from 14.5 per cent to 38.5 per cent per annum which is very much
higher than traditional banks. ...(Interruptions )... The RBI has tweaked the guidelines
and recently, on 1°' December, 2022, they have given fresh guidelines aiming to
smoothen the lending process, but there are many things which are still unclear.
...(fm‘erru,of/ons)... The stakeholders are still awaiting clarity on many aspects,
especially, the First Loss Default Guarantee System (FLDG) and there are many illegal
lending apps which are not under the ambit of RBI. Out of 1,100 apps, as many as 600
apps are illegal and | have to share with the House that most of these apps are Chinese
apps. ...(Interruptions )...

SHRI MALLIKARJUN KHARGE: Sir, Sir ... (Interruptions )...

sft Yordla g YRO1aTel (IGRI): WY, ofieX o § IR glor & fory @ 2|
...(TAHTH)...

sft yete frar (JTST): R, Uil &1 a1t G ATg) . (EETH). .. ¥R, Telsid] &l
G AL (T, .

SHRI MOHAMMED NADIMUL HAQUE: They offer small loans without much paper work
and then they bully the customers who are unable to repay the loans on time. Things
came to such an extent that in November, 2020, one person, Shri Sai Aravind, on a small
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loan of Rs. 3,000, committed suicide because most of these Apps require users to grant
them access to their texts, images, contacts as well as camera. /nferru,otfons)... Then,
these Apps copy contact list and photos and use them to harass the victims.
...(fm‘erru,of/ons)... Hence, Sir, | appeal to the hon. Finance Minister to take stringent
action against these Apps and direct the RBI to issue proper guidelines, so that such
Apps can be controlled. Thank you. ...(Interruptions)...

SHRI M. MOHAMED ABDULLA (Tamil Nadu): Sir, | associate myself with the
submission made by the hon. Member.

SHRI BINOY VISWAM (Kerala): Sir, | also associate myself with the submission made by
the hon. Member.

SHRI DHANANJAY BHIMRAO MAHADIK (Maharashtra): Sir, | also associate myself with
the submission made by the hon. Member.

SHRIMATI MAUSAM NOOR (West Bengal): Sir, | also associate myself with the
submission made by the hon. Member.

MS. DOLA SEN (West Bengal ): Sir, | also associate myself with the submission made by
the hon. Member.

SHRI M. SHANMUGAM (Tamil Nadu): Sir, | also associate myself with the submission
made by the hon. Member.

DR. FAUZIA KHAN (Maharashtra): Sir, | also associate myself with the submission made
by the hon. Member.

SHRI P. WILSON (Tamil Nadu): Sir, | also associate myself with the submission made
by the hon. Member.

DR. SASMIT PATRA (Odisha): Sir, | also associate myself with the submission made by
the hon. Member.
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DR. JOHN BRITTAS (Kerala): Sir, | also associate myself with the submission made by
the hon. Member.

SHRI SUJEET KUMAR (Odisha): Sir, | also associate myself with the submission made
by the hon. Member.

DR. AMAR PATNAIK (Odisha): Sir, | also associate myself with the submission made by
the hon. Member.

SHRIMATI VANDANA CHAVAN (Maharashtra): Sir, | also associate myself with the
submission made by the hon. Member.

THE MINISTER OF FINANCE; AND THE MINISTER OF CORPORATE AFFAIRS
(SHRIMATI NIRMALA SITHARAMAN): Sir, the issue that the hon. Member has raised
about Chinese Apps and how common people are being harassed and cheated by some
of these Apps and, therefore, some action has to be taken up seriously..
...(Interruptions )... | would like to, through you, inform the august House that in the last
6-7 months | have had personal meetings with the representatives of the RBI and also
with my Secretaries in the Ministry. Action from the RBI’s side and our side, including
the Ministry of Corporate Affairs, has been initiated in this. Sir, a lot of such Apps which
are badly misusing have also been brought to the attention of MeitY. So, there is a
coordinated effort to contain such Apps and also to take action against those who are
misusing such Apps...(Interruptions )...

sft Tordiy g YRSrarelt : SYFHYLT Sfl, 319 9T AT+ 19 Vo b IR | I Dl T9Y
3, ol 9 3 1 fohaT B,,..(aE™).. S9d IR | G 61 999 21 5l . (TaHH).. U
F IR A GA BT G 51, (FGEH)..

shiuet e ey : HEN ol sU9 | 9ifed o) 381 € 5 B 39 3l Ul

TP Hisetq F21 2! This is a common man’s problem on which we have taken action.

...(Interruptions )... Hon. Prime Minister, Shri Modi, is concermned about the small
borrowers who are getting cheated by Apps. ...(/nferru,otfons)... Sir, the Congress
Party has clearly betrayed and they have lack of concern for common man.
...(Interruptions )... So, here, we have taken concerted efforts. ...(Interruptions)... Sir,
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RBI, MeitY, MCA and the Ministry of Finance are working to ensure that common man is
not cheated by any Apps. Thank you. ...(Interruptions)...

2t Ire TIRR I (PATCD): FH 1T STFHTTL Sfl..(aaem)..
M yuie faadt . W=, T2 =1 E7 . (Fau)..
A ST ; y9E SN, 319 uEa IfST)..(F™aYM). & Ud e . (caaum)..

faer & e (st wferesTol= @) - ST S, 59 9o & for @ % &1 ..(au)..

it g TR g9 : 3179 29 3701 a1d HE &1 AT T 2 B ().

s Tea AT (GO) : WY, AU SHART TG S W81 8| (L)

it Tordia Ry Rotaren : = ST @R X818, b [y w9y 781 21 ..(ae™)..

it e IRR g4« STl Sft, AN goteidl @S 81 L(SEUH). d $8 Dl
B B ..(TALT)..

it SumwTafer : /7 a1l AT Gl B Gl B ITIANT &1 &l (FFET).. Y ITH]
e @1 agHTe &1 ol . (aeT)..

ft dag RR g8 : ST|WIIRT S, 319 39R1 aR% qwd W81 2 .(FaeM)..

sft Igwurafe : AT SN dge TR g4 Sft (@), 9d S, @S 40 SiEy
AFAUT). 0T 98 gRomren S, Wi gyl (@), Y Th e
df3T..(aE). H TR | TS EIHR ATIH TS P 2T &

SHRI RAGHAV CHADHA: Sir, | am on a point of order. ...(Interruptions )...

MR. DEPUTY CHAIRMAN: Raghavji, please take your seat.

=t ITere g ; TR, 7Y BN IX% a9d I 8] 21 ..(FaUT)..
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it STaHTaf : ITeE S, # 39T €1 %1 TR% a9 JET g R 9471 X811 = 19T Ueb IR Hie
TR 98 TISY ..(AQHT). A - SR, ﬁ#@ﬂ%&ﬁ%ﬁﬂﬁﬁﬂ@aﬁﬁaﬁﬁwwﬁ
gIeT T HiepT faT 2Tl ..(FELT).. G2 Tl 267 & e fRofe ﬁlld\i-laﬂ'Q@f W%T[
A ITgd g1 ofl, ofudT Y, a8 R 89 we &7 offl 3y foes oo &
AR T 2, 3R forcs foma o1 fooeft e & 318 9gora g1 2 a1 IIRAT &
HC W A1 2 IR A 98 W f5a1 2 6 Wel 267 1 T RARY 21 oFR MU A 9§ BIE
W (4l a7 8 Ba-T =1z, T SHD ol U ReeH g18UI 3119 Sfl %ol 991 3, |
ISP T&d BRI BT &1 3T A wed I1U 8, Sl Seil & [dod 8, § SHd T8d
T[T SR SR 3R =Tl Vel & 3R B 3MaH] W1 81 Sy, 1 H oISl T8l & Febdll
21..(TaH). A1 Tl % $8 I8 21..(FaE)..

U AT S ; 591 %1 & d2d 91d BR Ve 21 ..(FdLTH)..

sft afgrepTofa @R SUFYIUT ofl, B9R Waw, Sl 38R & Y &, 99 BIs Y Fardl
oI & U =4 B AT B &, 1 * 3779 54 Hiepl &1 T8 od 81 39 IR-IR Y8d &
HH-T wed H? d gamar E_{, Rule 266 - 'residuary powers' says, “All matters not
specifically provided for in these rules and all questions relating to the detailed working of

these rules shall be regulated in such manner as the Chairman may from time to time
direct”. It means that you can direct. You can suspend the rules. You can allow us.
This is a very important matter. ...(Interruptions )...

MR. DEPUTY CHAIRMAN: Please take your seat now. ...(Interruptions)...

SHRI MALLIKARJUN KHARGE: Sir, the Chinese incursion is an important matter. How
they are ...(Interruptions)...

MR. DEPUTY CHAIRMAN: Please refrain from allegations against the Chair.
..(Interruptions )...  No, please. ...(Interruptions)... Hon. LoP, please...

..(Interruptions )...

SHRI RAGHAV CHADHA: Sir, | have a point of order. ... (Interruptions )...

*xpunged as ordered by the Chair.
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f SuUfa : 99 e , “All matters not specifically provided for in these rules
and all questions relating to the detailed working of these rules shall be regulated in such

manner as the Chairman may from time to time direct”. ...(/nferruptfons)...ﬂﬁ_*ﬁﬂ

T SM.G1., @liSll A QoL sl Bl A g8 qlor &l dler f&r, qH: qe-
ALY ® FIE B & oIy W 8¢ a1 94 S8 gior @l Al &an A
HERAU, 379 3119 31 U8 g1, 979 ol 61 3= M Scold (01, 39 Wl § Hal ol 38T
2 5 ...(caum)...

SHRIRAGHAV CHADHA: Sir, | am also raising a point of order. ... (Interruptions )...

it Sugumafe : IIRET B S SRNEEH 8, §4 S & T98d UG Wl 267 F W fhar
for Tifew 1 B1....(TAYT)... T & T84 1 &1 91 fIoi=4 2, 3 S & I8d ST
PIs fth IR fIo= g BT I BT T2 91 STH T Uh Iiham 2l .(Faem)... & ardern
DR g b 3T S HiehdT BT Urel DR, .(HGH)... S FishdT & T8, 1 “od &
TEd AT THECHAS & 3R I R I89 D1 HT PN, ...(FEIH). ... 211 91 ¥ 191 )

Need to remove silt in the mainstream of the Ganga, Yamuna and Ghagra
rivers in Uttar Pradesh

ft a1q T feTE (STR URED) : AT SUHTATT S, 310 T3 Siei T 3awR i,
AT H U AE@qUl vy IR SOR U9 9iEd §R A 3R e B & APE B
ATEAT &l...(HIHH)...

ft SUWHRT : AT 511 919 I 9T S 1 1d 6 STl 3R DS 91 RBIS uR 81
ST, .. (STIET). ..

it 919 I fuTE : AEIEY, FAER | gear 3T Y STeraR, giva, REredT oiR favel
Bid1 Afel, faged TRIlRRR ISy a9 & favg 21 ...(@@em)... 39 9@ 391 Bl
foedt off 7€) 7 Sfafee @1 o™ 21 T T 21...(F@YH)... T8l <F1 H ey
AfRet gl off 3R 9201 g3 AT H G B AT TG AR TEXTE I917 G B &l
Il ol THY g5l 3R et | w9iE o1 RIeR gEl...(Fau). .
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