GOVERNMENT OF INDIA
MINISTRY OF TOURISM

RAJYA SABHA
STARRED QUESTION NO.171
ANSWERED ON 22.12.2022
ISSUES OF WOMEN EMPLOYEES IN HOSPITALITY SECTOR
171. SHRI M. MOHAMED ABDULLA:
Will the Minister of TOURISM be pleased to state:

(@) whether Government has taken steps to create awareness about the issues faced
by women employees in the hospitality sector in India, and make the sector more
inclusive;

(b) if so, the details thereof; and

(c) if not, the reasons therefor?

ANSWER

THE MINISTER OF TOURISM (SHRI G. KISHAN REDDY)

(a) to (c): A Statement is laid on the table of the House.
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STATEMENT IN REPLY TO PARTS (a) TO (c) OF RAJYA SABHA STARRED
QUESTION NO. 171 ANSWERED ON 22.12.2022 REGARDING ISSUES OF
WOMEN EMPLOYEES IN HOSPITALITY SECTOR.

(a) to (c): The Government engages with Hospitality Industry Stakeholders through
various regulatory and voluntary measures to provide conducive environment for women

employees in hospitality sector and make the sector more inclusive.

The Ministry of Tourism along with stakeholders in tourism and hospitality sector
and Tourism Departments of all States and UTs, adopted the ‘Code of Conduct for Safe
& Honourable Tourism’ on 1st July 2010.

Various provisions in the laws being administered by different Ministries of
Government of India provide for safety, equal opportunity and congenial work

environment for women employees. These include:

0] The Code on Social Security, 2020

(i)  The Code on Wages 2019

(iii)  Maternity Benefit Act, 1961 (as amended in 2017)

(iv)  Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013
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HART TIPR
9 FIATAT
Ao AT
Alf@s ge1 4. 171
AR, 22 REFR, 2022/1 <y, 1944 (219)
Pl f&aT ST arelr 3%

anfaey & # aAfgen FaRal @ 3 a5

171. il TA. AlgFAG Hegea:
T g4l HA YE Fclel Sl Har il fohe

(@) & WHRN § dRa F faey &7 A AfRer &A=l & 9 3r @
qRAMAAT & TR H FATERAT YT e 3R 37 a7 & Ak gATad g
& fow #ea 3o §;

@) g &, a1 dcgedr sgkT &= §; 3%

@) afe 7 1, ar 38 FI7 FROT E?

qded #Al (3 S, e 39

(F) T () : TH fGIROT FHT YeoT WX W fear a=am g |
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nfaea &9 & Afger FAIRTAT § 3 Ao & @4 A A 22.12.2022 & T
T & Af&GS 9T F. 171 & HET (F) § () & 3R 7 [{awor

(@) & () : 3Ly &9 A Al FAWRIT & AT Hefeher IRAY TaleT el 3R
3H 81T o J¥e gFAE d9e & v MR fafded [faases o akes
3urEt & IRT 3nfaey 3¢ & RAURS! & @y Ay F FA & |

e 3 nfazy 8 & RauResr afgd wea 7y o gl Tt aur
g el & gded fauml & @y fedie 1 Sfelrs, 2010 @I gRfEd wd
HFATTSToTeh Ydee g MR Higdl i 3U=I=T AT |

HRd WHR & [Affee Faedl g garfad affied st & enfAe
WUl Higel HATRAT BT FI&T, 3oioh T FAE HTE dUT 3efehel HA qRALT
el Al & | ¥ 30 UK & :

i) AT gRam Heefr dfgdr, 2020

ii) ddsT Geel dfgdr, 2019

iii) ATcea omeT fRfIHA, 1961 (a¥ 2017 # TUT HATE)

iv) PRI )X Afgansit & I vor (a#H, vy qur fHaron) e,
2013
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31 TARTE FAESard : AT 781G, H YD AegH A AT H31 SIf I gl
et § o = fUss vd snfeandt &5 &1 afzdsi &I AR 4 Sirs & ol 37!
Rie &7 | o a1l f&h el SaTTHC & Bls AT 872

it 3Ty Wg : St B <nfeardt oIk fUss &l & -1y Ag- s e dwal af
I, B & &7 3l "Ig-2Rh &I Bd et & ¢ <0 €1 89 S9a a8 g

SMSTATH, THIIBMTES, MSIATSSIEITH 3R AT &b Aegd ¥ < & 3R 59 forg
O] FRAT B B

SHRI ABIR RANJAN BISWAS: Sir, though my question does not relate to this subject,
yet it is of grave concern. ...(Interruptions)...

MR. CHAIRMAN: No, please confine to the question. ...(Interruptions)...

SHRI ABIR RANJAN BISWAS: Sir, it often appears in the media... (Interruptions ). ..
MR. CHAIRMAN: Please put your question. ...(Interruptions)...

SHRI ABIR RANJAN BISWAS: Sir, foreign tourists are ill-treated by goons and
miscreants. And, this paints a very gloomy picture of our nation abroad. | would like

to know what effective steps the Government has taken or is contemplating to take in
order to combat this menace.

37t STt fhe YIS : R, SERUIY WeW 7 Bivd TRITH & HIcded AR I7h Hb
IS & IR H g9 qouI 2| BTAd law and order is a state subject, R ¥ 89 HRd
WHR B 39 AT & gRT 59 a8 ¥ 999-999 IR TsATgoiIS 9oid ¥&d ol
S A1 -W1, ST RIS 31 &, ITh] AT o1 A1BY, §9 ECHI H T &
TaTHE § TRSH el Bl ) e &l ST X&! 81 89 S [T Ueb el -Tp1 TwiR Hl
T VB Bl 3O RA H GO Q2 Bl oIl | Bl &b AT |l AP SRSH BT BT
G Y81 81 GHUTUT ST, MY ST b Pifde & a1a SHTD SRSH ST 89N a9 4
981 &, Sl giar & et Al <21 § RS9 781 961 81 W), 3117 <@ Wahd & b
Mfcdel 370 B & d1& SH-HTR 3R TR 4 ATSE] & d1e Ugall IR I8

STeT SR 961 2|

it J1freT St : FHTUL Sfl, BAN STRIES H $B FHY Ygel U slcd & 3Aa¥ Udb
AfZATHH] DI BT 8 IR I A1 GRIEAR 41 g3l IH U IS Pl 39 b AR
St ST e TR B9 91 7 <1 B W) AP HEFH A HEHIY HA] Sl F FATe B

67



fop S AT I9s § Tolid 59 d¥g & slced dl giuciore! fasd & &/
Bl &, STeh! YRET & oY TRBR T HaH IS8 87

SHRI G. KISHAN REDDY: Sir, | have already informed the House that this is a subject
of the State Government, FYIR FHTIRT Sil, H U] FATT AT ¢ o 31T TRH &
&5 H 9gd A1 ARATS HH B B Bl 3MST ARI FATSed ¥ TIRERCH & A EU9S
IRUT ATV BT R B! & 3R d Blced & RURE IR W B R 5! &l g96
A1 -H1Y, A 5 AlG] Sl b ~Jed H 89 S11-20 b TSPV F W AlZAT gIgad
BT T T X2 B1 B 31T e Iof BI eivdoist W Rivar X2 21 f7a=it W Sii-20 st &t
SISl €, B9 Aigdl 5d4 I, dle 99 S8d¥ 81 IT ¢l SIgax &, Alal off &
e H R fSUTSHT & §RT ! Weel S+ <1 ST X&)l 81 A1 81 8leed ¥ 3R
3TCIT-37 STTE1 IR ATZETI3ll bl TREC Mg Bl WL S ThR Sil-20 & fofy
IR B I2 2| SN eI S SRIsC BIdl §, SUH BTN We Ta-He & ol TS Ao
P! Uleetd Bl 81 AR G¥PR W TaTHeH & A1 e AR Jradid dRal gl Ul
®Ig W1 SRIST T8 BT AT, IHD HRU AR DI GHS HH BN AR AR H TR
3T T B BRI HBIGY, ofaR [SUTCHE & T A1RT 37ax Aaed H oY 8 ©, 8l
AR, wed US el 3iR g8l Aica= e fSurcHe & sifyclofc! Aaey § &M
PR dTel AN UR 3R I Al HHAR] & HUR Al AT 8 B

1 e TAFT : IS, 3T H Sl FaTed Y8+ b oIy TSI BT E...
MR. CHAIRMAN: Ask your question.

1} TEE G : HBIG Y, I8 Q2 3R GITAT & BRIST AN DI AT A ST g3 U B
HBIGY, YoId H &7 SR Aifed H [RId awd &1 $ve Hifed 98 yfas W &, S8
TS a8 Sl 71 13 31, 1699 B WIAHT U B RATA1 B 1| 987 Blel Agcat 41
98 991 BIAT &, I81 TGl AN AT Th ST & 3R YRATAT 4 3MTefiaig o & Ty
T% A1fed & I8l 7T Sl o

HRT HAT ST 9 HaTdt 9% 7 {6 91 9 87 AR Aifed 3l eRest Rt &1 gt
TP IR TET WA HSd @R BN BT HX & I 984 & 1999 URIg RS
RIS I & oY DIs HSH ISTRB 872

S} Sft. foher= XY : B9 39 fI IR ST6} &019 <4 97 81 HEIe Y, 9HI-9HY 0R ¥

TIHS BT TaIsTol 3T ATRY| 3R ¥ TIHCS Bl TUInTol 8, dl ST%oY B3| 3T+
S IRATfA (BT &, 98 3ffaRe! 81 gl o

MR. CHAIRMAN: Q. No. 172. The questioner is not present. Any supplementaries ?
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