GOVERNMENT OF INDIA
MINISTRY OF TOURISM

RAJYA SABHA
STARRED QUESTION NO.171
ANSWERED ON 22.12.2022
ISSUES OF WOMEN EMPLOYEES IN HOSPITALITY SECTOR

171. SHRI M. MOHAMED ABDULLA:

Will the Minister of TOURISM be pleased to state:
(a)  whether Government has taken steps to create awareness about the 1ssues faced

by women employees in the hospitality sector in India, and make the sector more

mclusive;

(b)  if so, the details thereof; and
(c)  if not, the reasons theretor?

ANSWER

THE MINISTER OF TOURISM (SHRI G. KISHAN REDDY)

(a) to (¢): A Statement 1s laid on the table of the House.
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STATEMENT IN REPLY TO PARTS (a) TO (¢c) OF RAJYA SABHA STARRED
QUESTION NO. 171 ANSWERED ON 22.12.2022 REGARDING ISSUES OF
WOMEN EMPLOYEES IN HOSPITALITY SECTOR.

(a) to (c): The Government engages with Hospitality Industry Stakeholders through
various regulatory and voluntary measures to provide conducive environment for women

employees in hospitality sector and make the sector more inclusive.

The Ministry of Tourism along with stakeholders in tourism and hospitality sector
and Tourism Departments of all States and UTs, adopted the ‘Code of Conduct for Safe
& Honourable Tourism’ on 1st July 2010.

Various provisions in the laws being administered by different Ministries of
Government of India provide for safety, equal opportunity and congenial work

environment for women employees. These include:

(1) The Code on Social Security, 2020

(1)  The Code on Wages 2019

(1) Maternity Benetit Act, 1961 (as amended in 2017)

(iv)  Sexual Harassment of Women at Workplace (Prevention, Prohibition and

Redressal) Act, 2013
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HRE PR
qdesT HATerd
ST GHT
AifEgs v &, 171
EICIRY 22 feaway, 2022/1 Oi¥, 1944 ()
@I e Sre arelm 3w

arfaey &y & aier FHaRaEt @ 93 92

171. it oo, AgFAg regea:
AT gheT HA Tg Fcdlel T HUT R fob:

(F) FT WHR o ARG H faeg &7 7 Afgar FAARAT HI der 37 FY
gl & aR # ARREHRAr YT Fd 3R 39 &9 $ 3 gAELd Jd4
& ToIT *ea 301U §;

(@) afg & ar acoed g Far §; 3k

@M g 7@ o saF Far FROT §2

g At (s 3. ferersr )

(@) @ () : TFH TAGL0T THT Yoo W 1 f&ar aram & |
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e &9 & AT HAUIRAT § 52 Hag & day A feAih 22.12.2022 & U
T & AES U T, 171 & A9 (F) T (31) & 38 7 Ragor

@) @ (@) : nfaza &7 & AfGer wATRAT & AT el IRAY UG HA 3R
30 &7 aI JAUe gAEW ddq6 F 6r WER e Afbaas g e
U & SIRT AT 36T & BAURST & WY fHas S aXdl § |

e 3R 3nfaea & & RBaurel aRdd 9ded dAaaa S gl g Jr
g Uogedl & uded el & @y e 1 gers, 2010 @ CgliEd vd
HFATTSToS Yea 8 3TUR HRBAT T 39ART AT |

HRd WHR & e Aol g yufda Affiea e & arfaq
Uratle AfGeT hAUIRAT HI LRI, 3o [T AT 3EET JUT 3Helshel S GRAY
Yeld Fa & | T 89 UhK §

(i) @raTisies geam @eel @fgar, 2020

(i) aa=T Teeh @fgar, 2019

(iii) Arcgea @mer Rz, 1961 (@ 2017 o ¥2r @A)

(iv)PRITTT 9T A3 FT A Nvor (Aha#, vy Jur Haren) ey,
2013
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sft SPTeIE AESaTe : A HE 1y, H ST AT | A HAl off W qu T
=TEd1 & o 1 fUes Ud Snfaard! &1 & Afgarsi o1 ISHIR | Sis+ & forg 3]
RicT &5 & 9 ITc! ol STTUAC B DS A1 872

sft arorar wg : S B enfeandt ok e &= & Wer-wey A1g-2Ifth ae Fal o 4
&1, 9 8% 87 P! Ag-2RP BT et [ &) 27 29 &1 78 SHd) ag 2

STETITH, THHIATS, SMEARCISITH 3R SIS & A | I § IR g9d forg
O} ST Y

SHRI ABIR RANJAN BISWAS: Sir, though my question does not relate to this subject,
yet it is of grave concern. ...(/m‘erru,oﬁons)...

MR. CHAIRMAN: No, please confine to the question. ...(/m‘erru,oﬁons)...

SHRI ABIR RANJAN BISWAS: Sir, it often appears in the media...(/nferru,oz‘ions)...
MR. CHAIRMAN: Please put your question. ...(/nferru,oz‘ions)...

SHRI ABIR RANJAN BISWAS: Sir, foreign tourists are ill-treated by goons and
miscreants. And, this paints a very gloomy picture of our nation abroad. | would like

to know what effective steps the Government has taken or is contemplating to take in
order to combat this menace.

sft Sh. fper ¥t : W, vy W A BT gRITE & HIcaR 3R S5 T
B9 & g H 79 UBT 81 ETAI® law and order is a state subject, B 1 &7 9=RT
WHR B g9 B & g1 59 R 4 9897-999 W) UsdlgeRis 9oid Y8d 2l
TS G-, ST TR 3174 &, IIh] HICaR a1 A1y, THECHI 48R '
TaHe # oA gford &1 ¥ Saen 1 O Y81 81 89 S fofg U Tiel-Th1 Tax i
S YTl IS YR | GRS BT AT A BIACIH & AT 6T WP TRSH Bl B
§g Y81 &1 G S, 319 S 6 Bifde & 918 SWfes e o gar s d
T §, ST gaT & et ft Sw1 § gRow 981 997 81 W), U 39 A & 1
fCHS 370 BSH & I8 SIF-HR AR R H STET & 918 Ugel IR 984

[
STl TR 9a1 B

ot arfre St . AUy ST, AR SIRIGES H §9 99 USdl Uh Bied & 3E% Uh
AREITHHT BT EeT T3 SR SHD 1Y SRR W g37| IH I Bis Bl a9 & AR
X ST AT TR FH T A ST &1 AR SIS AH | AR HA O W T4 §

&7



for o AfgeTedl TSs T 9oiie 39 IR & glced 9 siucfoe! fawma § &M
FHRA &, ST YR & o TR 991 HaH SoT Vel 872

SHRI G. KISHAN REDDY: Sir, | have already informed the House that this is a subject
of the State Government, ATR THTAf Sft, H 3TTTHRT ST TSI éﬁﬁ W@ﬁﬁ:{ &
&5 H 95 W) AR B & 8T 21 IS R Tellged # RRERSH & 1 8U5e
RUC AfZATT B B 8T & 3R d glced &) NROwg ) H ¥ &Y I8 81 59b
AT~ AT R AT Sl & e | 89 911-20 & e edh o | H afgen gread
B 2T 2 X2 B 59 3T e isl B oivdoist WY Rt 32 €1 R W Sit-20 st @t
AU B, B9 Afed SEad B, I8 99 $Iga] 81 IT Sl gIga 81, el o &
A 7 R e & gRT ST |Were i <1 <11 ¥et 21 9 £ gle e # 8K
3TSTT-STET SITET WR Afgaisli &l TR¥ET e @ | ¢ @aw Sft-20 & forg
TR B T2 21 o TSIl s SRIee il €, SUH SToN woc Ta-de & ol Us 3oy
T WieaT¥ BT 1 MR WRBR T TaHSH & Y SR areraid deat ol U
Hg Al SRIST 721 811 1BV, SHP BRU HRA H1 FHO HH BRI R IRA A TR
3 Y B g WEIRY, dER fureHe & e T e e d | dr e €, 98
T, el G el 3R 98] Hica= oo fRUIcHe & siftuciore] 9aes # &M
R AT AN R IR I Aol FHARI & HR W AFLER B

ot wrerg =g : ARG, oS H W1 WAt Yo o foT W gen €. .

MR. CHAIRMAN: Ask your question.

sft <Ter =g : AEIEY, UT Q9 SR T & FRIST AN T SINRIT W ST g7 U B
HEISY, UoTe # st SFaqR Aifes | fRya e sit savre wifgs 98 ufed v €, 97et
TS Midg g 9 = 13 ST, 1699 T WTeTAT U 3 AT B &t 987 BleT Aigeat 9
950 91 51T &, 981 oATEl ST 7T TSI & SiR URATCHT W amefiate o & forg
TS ATfEd & T8 Aeell Sovdl B

AT HA SN | AT I & 6 R 9 8 eseayR wifgs o1 eRew R o gt
ST IR TET W Hgd IWa [JHrd w1 X & 94 954 8 fava uiag eRew
RIS g9 & forv ®is Pea IoTR 82

sft Sft. fopora ¥E) : 59 59 fovy R STox &9 24 97 ©1 I8I59, T9I -9 X &
A BT YYTSTel ST FNRU| 3R ¥ Ta-He BT HUISTel &, A1 SN x| 3T

SN gaTtad foan 2, 98 sifersi 8l g 2l

MR. CHAIRMAN: Q. No. 172. The questioner is not present. Any supplementaries?
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