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Demand to facilitate issuance of credit card to senior citizens of the country

SHRIMATI RENUKA CHOWDHURY (Telangana): Sir, there is an issue which is
contra-indicatory to what we are experiencing. The RBI has given guidelines to our
banks saying that persons above sixty years of age are not credit-worthy, and hence
they cannot access a credit card. But, they will use our money which is kept with
them, the savings and they make money on that. But, they will issue a debit card.
This is a bizarre concept because a credit card is not just about getting immediate
credit, but it has several social implications and access under emergencies. Sixty-
years-plus is not really a liability because people’s longevity has raised in India. We
must make sure that the senior citizens can book a flight ticket; can book a hotel; can
make online transactions for paying bills. On the one hand, you want cashless India;
on the other hand, you will not give credit cards to the people who are sixty years and
above. | am sure, here, a lot of my colleagues have got it because we are a privileged
lot of people. But, an average middle class citizen who has substantial savings in the
bank, and the banks come to look at their faces whether they are alive. They want
proof of living. They come home and check whether you are alive or dead, while they
are talking to you! And, they tell you that this is for proof of life. And, after that, they
don’t give you a credit card! International banks, which do not have an upper age
limit, which are functioning in India are also submitted to the RBI guidelines here. So,
what they practice in their countries, this does not affect the seniors. But, when
international banks come here and you bank with them, you have a limitation on the
credit. And, you will not get a credit card. So, this is a kind of discriminatory behavior.
And, when you are trying to facilitate the elders, there are a lot of active and perfectly
alright seniors who are functioning and contributing to the economy of this nation.
This kind of discriminatory attitude has to be removed at once. Failing which, we are
going to have only debit card.

Sir, India has capital flight. We have written off unsecured loans. You have
given away unsecured loans of commercial banks to the tune of Rs. 21 lakh crores.
This Government has waived off loans of selected corporates to the magnitude of
Rs.16 lakh crores. But they cannot give the basic facility of credit card to our law-
abiding and tax-paying citizens. Multiple scams have happened. The Punjab National
Bank and the State Bank of India have given unsecured loans to people. We are all
aware about Mehul Choksi, Neerav Modi, Jatin Mehta, etc. Thousands of crores of
rupees has fled from the country. ...(Interruptions)...

MR. DEPUTY CHAIRMAN: The following hon. Members associated themselves with
the Zero Hour matter raised by the hon. Member, Shrimati Renuka Chowdhury: Dr.
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Sasmit Patra (Odisha), Dr. John Brittas (Kerala), Shri Sanjeev Arora (Punjab),
Shrimati Jebi Mather Hisham (Kerala), Ms. Sushmita Dev (West Bengal), Shrimati
Jaya Amitabh Bachchan (Uttar Pradesh), Shri Jose K. Mani (Kerala), Shrimati Phulo

Devi Netam (Chhattisgarh), and Shrimati Sudha Murty (Karnataka).
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Demand to build elevated road in the section of Desuri Naal connecting Pali,
Jaisalmer and Jodhpur areas
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