GOVERNMENT OF INDIA
MINISTRY OF HEALTH AND FAMILY WELFARE
DEPARTMENT OF HEALTH AND FAMILY WELFARE

RAJYA SABHA
STARRED QUESTION NO. 77
TO BE ANSWERED ON THE 3*° DECEMBER, 2024

NEW PROGRAMMES FOR MENTAL HEALTH AWARENESS AND CARE
IN THE COUNTRY

77 SHRI RAVI CHANDRA VADDIRAJU:
Will the Minister of Health and Family Welfare be pleased to state:

(a) whether the Ministry has launched any new programmes to improve mental health
awareness and care across the country, particularly in rural and underserved areas;

(b) if so, the specific goals and timelines set for these programs and the budget allocated
for their implementation;

(c) the Ministry's approach for integrating mental health care into the primary healthcare
system; and

(d) whether there are plans to increase the availability of trained mental healthcare

professionals in public healthcare institutions and if so, the details thereof?

ANSWER
THE MINISTER OF STATE IN THE MINISTRY OF HEALTH AND
FAMILY WELFARE (SHRI PRATAP RAO JADHAYV)

(a) to (d) A Statement is laid on the Table of the House.
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STATEMENT REFERRED TO IN REPLY TO RAJYA SABHA
STARRED QUESTION NO. 77 * FOR 3R° DECEMBER, 2024

(a) to (¢) The Government has launched a “National Tele Mental Health Programme”
(NTMHP) on 10th October, 2022, that would function as the digital arm of the District
Mental Health Programme to provide universal access to equitable, accessible, affordable
and quality mental health care through 24 x 7 tele-mental health counselling services. For

this, a toll-free number (14416) has been set up across the country.

Specific objectives of the Programme are:

i To exponentially scale up the reach of mental health services to anybody
who reaches out, across India, any time, by setting up a 24x7 tele-mental health
facility in each of the States and UTs of the country.

i. To implement a full-fledged mental health service network that, in addition
to counselling, provides integrated medical and psychosocial interventions.

ii. To extend services to vulnerable groups of the population and difficult to

reach populations.

As on 22.11.2024, 36 States/ UTs have set up 53 Tele MANAS Cells. Tele-MANAS
services are available in 20 languages based on language opted by States. More than
15,95,000 calls have been handled on the helpline number.

Rs. 120.98 crore, Rs. 133.73 crore and Rs. 90.00 crore has been allocated for National
Tele Mental Health Programme (NTMHP) for the year 2022-23, 2023-24 and 2024-25

respectively.

The Government has launched Tele MANAS Mobile Application on World Mental
Health Day, i.e. 10th October, 2024. Tele-MANAS Mobile Application is a
comprehensive mobile platform that has been developed to provide support for mental

health issues ranging from well-being to mental disorders.

1l



The Government has established a dedicated Tele-MANAS Cell at the Armed Forces
Medical College (AFMC), Pune to extend tele-mental health assistance and support to all
Armed Forces service personnel and their dependents, further enhancing the mental health

care services available to them.

In addition to the above, the Government is also taking steps to integrate mental
healthcare services at primary healthcare level. The Government has upgraded more than
1.73 lakh Sub Health Centres (SHCs) and Primary Health Centres (PHCs) to Ayushman
Arogya Mandirs. Mental health services have been added in the package of services under

Comprehensive Primary Health Care provided at these Ayushman Arogya Mandirs.

The District Mental Health Programme (DMHP) is implemented under the National
Mental Health Programme in 767 districts of the country to detect, manage and treat
mental illness at District Hospitals. Facilities are also made available under DMHP at the
Community Health Centre(CHC) and Primary Health Centre(PHC) levels and include
outpatient services, assessment, counselling/ psycho-social interventions, continuing care
and support to persons with severe mental disorders, drugs, outreach services, ambulance

services etc.

(d) Under the Tertiary care component of NMHP, 25 Centres of Excellence have been
sanctioned to increase the intake of students in Post Graduate (PG) departments in mental
health specialities as well as to provide tertiary level treatment facilities. The Government
has also provided support to establish / strengthen 47 PG Departments in mental health

specialties in 19 Government Medical Colleges/ institutions.

For increasing the number of psychiatrists in the Country, Post Graduate Medical
Education Board (PGMEB) of National Medical Commission (NMC) has issued the
Minimum Standard of Requirements for Post-Graduate Courses - 2023 (PGMSR-2023)
on 15.1.2024. For starting/ increase of seats in MD (Psychiatry), the number of OPD has
been brought down to 30 per day for annual intake of maximum 2 PG students with 20%
increase for each additional seat. Similarly, the minimum beds required per unit for
starting MD (Psychiatry) course with 2 seats, 3 seats and 5 seats in a medical college is 8
beds, 12 beds and 20 beds respectively.
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Under the National Health Mission, following types of incentives and honorarium are
provided for encouraging specialist doctors to practice in public healthcare institutions in

rural and remote areas of the country:

. Hard area allowance to specialist doctors for serving in rural and remote areas and
for their residential quarters so that they find it attractive to serve in public health facilities
in such areas.

. States are also allowed to offer negotiable salary to attract specialist including
flexibility in strategies such as ““You Quote We Pay".

. Non-Monetary incentives such as preferential admission in post graduate courses
for staff serving in difficult areas

. Multi-skilling of doctors is supported under NHM to overcome the shortage of

specialists.

The Government is also augmenting the availability of manpower to deliver mental
healthcare services in the underserved areas of the country by providing online training
courses to various categories of general healthcare medical and para medical professionals
through the Digital Academies, established since 2018, at the three Central Mental Health
Institutes namely National Institute of Mental Health and Neuro Sciences, Bengaluru,
Lokopriya Gopinath Bordoloi Regional Institute of Mental Health, Tezpur, Assam, and
Central Institute of Psychiatry, Ranchi. The total number of professionals trained under
Digital Academies are 42,488.

skeskskok
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W AT | et o =afwe a et o a9 qg = arer Arataed saresy aare it 98T
ST | FETET 2

o o o o
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SHRI RAVI CHANDRA VADDIRAJU: Sir, could the hon. Minister explain the specific
strategies we were using to help people in our villages and small towns to overcome
the stigma around mental health? How are we training local health workers, like
ASHA workers, to provide sensitive and effective mental health support? We know
that mental health is a critical issue. Can you share how the allocated Budget will
make a real difference and States with highest mental health challenges will see the
most significant impact?

N UATRE S : SUFHIIT IS, &1 S Y% gl 1, § ISP aR H I
I b wxel URATST |, TR0 TRATST H ATRYS WY &1 GHTd & 7Y 31
Tfafaftrat g €1 Sad a1 8 IS TR #feR § SrTodar iR faféra fraror
Tfafafei, AFie wWrey IRl & Afcwe AMal @1 ggard 3R AARrITS
gWIET ¥ ygd FuiRa gars i faaRa ot St 21 argeilRie ey siiaRt gR1
BHIFTT & 915 ARG WY [THRT & Ay el o1 afie WRey &g a1
AMHETRI® FRY bg DI VHY B © 3R AN Y& BT b [Ty Sofl TRIAef Bl
A STIRT B ©1 l TTHIT xRl § W) $h] Fawell 81 SUd! @ & el
PRy &1 Sl § b g | o S@wrd § g Jfa’ & urd Sl fgdi
T@WTA BNl &, 98 f7er i warey srismH & il &, o 9wt 36 Wsat &,
H 1T b &3 b 1Y A9 767 TSI H I8 BT Il STl g1 AART, Sl i
ST B, 98 QU & 75 31X I AXBRI & ST 740 ARG WY HRATHl &
HISHA PlcTorst AR TR & HIEIH A ARID WY AU H&TH B STl 5

S STUTI : gIaTE, Jdhs Ao

SHRI RAVI CHANDRA VADDIRAJU:  Sir, technology is changing the way how we
access to health care. Are we using digital platforms like telemedicine to reach out to
people in remote areas who might not have easy access to mental health
professionals? Many families struggle to understand mental health. What steps are
we taking to help community health care workers help families support their loved
ones with care, compassion and proper understanding ?

1 ST YhTeT AT : SUGHINT HEIG Y, THR A1 H31 Sl < 984 fIega Sfard faan
gl S AIERY AR W Sl GHST dTell 914 2, 98 I8 © 9 89 AN 1 primary health
care @I strengthen B BT T fohaT B Primary health care G2l strengthen P B
%FQ 1,73,000 SATICHIT IR 4fexl Pl National Quality Assessment Standards
(NQAS) & 1Y WM B I8 &l TART BIRIET § fd B9 universal screening at the

age of 30 Hrﬁ, Tl 39 universal screening H dental, mental, diabetes, hypertension,
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diseases related to renal, cancer 3R cervical cancer &I early detection gl \_rerTﬂI
Early detection T Hdcld Yz g T when a patient or a person comes for screening at
the Ayushman Arogya Mandir, if there is something which is uncommon or unusual, it
is taken care of by the ANMs, ASHA workers, and then, it is referred to the PHCs. If
it is not detected, then, it is referred to the CHCs. Then, it is referred to a district
hospital and then to a tertiary health care facility. Mass base H problematic T high-
risk patients T detection 81 ST 21 89 detection § mental case ¥ 31T & 3IR S9H
A1 -ATY TH SBT3 GG BT YATH B X B

WX, ?ﬁ‘dﬁ wider scale i E i %I'Q we have started a programme, which is
known as National Tele Mental Health Programme, on 10" October 2022. ltis a digital
arm. Jg digital arm SIS digital arm & %IK’ Rﬁ exponentially scale BT reach out
B & U, Hed gl & foTT 81X 24x7 tele mental health facility <Y ST e, 3 9T
& %FQ g\ platform T ST fhaT T %I National Tele Mental Health Programme Pl
o] b T 81§ It I WY g A1gA {6 mental health assistance & g 22
November, 2024 & 3R we have set up 53 Tele-MANAS Cells. MANAS is Mentall
Health Assistance and Networking Across States.  There are 53 centres.
Consultation is done in 20 regional languages so that wider scale H 98 @I dd tlgf[
A 3R I e el & ATEH A AN DI 39 91 DI STFHR] el A | 34T & A1 -
- the Government has also launched MANAS Mobile application. MANAS app i
dr=a fBar g1 With this, video consultation is also done. This has been done for
accessibility 3R accessibility % H1I-H1 availability, affordability Wl &, T 8% ®Ig
SHT SYANT B Ah| IHP 1T free toll number Bl 3T IFH! SIA HIFGTY 3fR
I IR H 13Tl I8 20 9THI3Y H S BIdT 81 3MUdh! N ofvds § de-1 8, 9
ST # BIeVl H 3Udl $Ud IR H Uh AR G g1 AT We have got

counsellors who are Masters in Clinical Psychology and Social Work, MS

(Sociology), Bachelors of Psychology, etc. When they are not able to detect the
case, it is referred to the psychiatrist who is a senior consultant and a post-graduate
with psychiatric qualification like MD, DNB Diploma, etc. So, he is a highly qualified
person. | am talking about Tele-MANAS at these 53 centres with 20 languages, where
it is translated it into 20 languages for that consultation. SRISRED @f, we have got
Clinical Psychologists who are first or second class M.Phil. in Clinical Psychology,
Psychiatric Social Worker, Psychiatric Nurse with M.Sc. (Psyohiatric Nursing). So,
these centres operate and | will say that this is a very revolutionary step because, with
these telecommunication and these tele-centres, 3+ ﬁ?ﬁw EIMNECIRER RIS
fHrerctt off, 89 S9Ta! Wl THRINT Q7 &1 UIT R ' | I8 24x7 I &l § 3R &9 s
TP HIIRY < 32 8, oTdd AT | 6] 9 &1 Al 3961 ST B Hh |
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HeIqd, H g8 Wl 9am1 AT 6 approximately 15,95,000 calls have been handled by
the Helpline number. g9 X W BHRT I8 Jex Idl V8T § at 53 centres.

SHRI TIRUCHI SIVA:  Mr. Deputy Chairman, Sir, | appreciate the Minister that Tele-
MANAS is connected in 20 regional languages. | would like to know from the Minister:
Has any assessment been done State-wise regarding the postpartum mental health
issue which prevails among women and the steps taken to address the shortage of
mental health beds in line with WHO recommendations ?

SHRI JAGAT PRAKASH NADDA: Sir, the assessment is a continuous process which
we are doing. This programme started in 2022 and accordingly, our various
organizations do the assessment, which is continuously done. But, at this point of
time, the assessment report has not come as yet.

Sl IO SRR Uiied : SUQHIILT HEIGd, I8 984 8l sulce vy 8, R i)
IS | ATl SSIIT AT B Regarding mental health, it is very critical especially for the
women in the rural areas. This needs to be addressed very carefully. What steps has

the Government taken to increase the number of mental health counsellors across the

country? STHYTART HEISH, A SN TAT-3TT AroT1RI & IR H 91 X8 &, S9h IR
F 1 g8 Wt Bt TS g1 21 519 Rt URATST Bt Aferalt B I Aieer =i ATl 8, 79
ISP foIU BIF-I VN H1eH &, BIF-I W BTy 2, T 719 I 37 Uieel=q Bl

GeTSTTT ST HhHl 872

it S YRRl Al "G SUIHIT Haled, § 3Md A W AR G 6
AT ATEd § 3R H I8 Al Arg {89 | Al - i g9 9l g g ki §
IR |t T T &l H B PR IB B, ST Afe MUy HHY HipT el a1 Ht
TATAYE b YT AT Teb¥ b AT SR Tl DR | If 31T AT BRI, 1 37qh &1 H
3TUIT b they are doing multi activities and multi training is going on. They are the
first contact between the people and the Health Department. 8H A A S s;ﬁ‘l T
REC] %I They know all these things. JMIP T ° SHLSEIN b not only this, there are
other things like tuberculosis, leprosy and other diseases. CER] ﬂiﬁcﬁ@ﬁﬁ, BT
H AR 99 $B BT H, TART Sl AT 64 &, 89 STh AT | q4 I1di Bl
HRIFTHT B ol S ARE W FAR Sl YIYIST &1 TRIT W & A1 89N Sl |a-
Hed &, SR STYHAT ARIY HeR &, 981 W 39 A DI XGeR ST et &1 81 H
G T MY IMYHA R H#feR fAfdie BN 3R I FUIC B Y AU-370
URATST # Y S8 UR 21 31T =2 1T SATGT I B, ST &l YR Bl TR
G 3R B I TSI BR Febdl| But from the Health Ministry, | would like to
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assure that the training is a continuous process and it is going on in all fields. dg &H

&P DI IANd I8 & dTh SHPT TAUSYA B 3R I SMAUSY & HAEIH ¥, 9 39
HAFASTS BT A9 o Fb| &H T W IATHT AT 1P tertiary T HIR Bl €fe A, a8
e 21, T8 IR &1 Afshd SReeye 81, AR 9 &l Hisadd sReee 8, 37
AGD] §F AN A strengthen BT 81 8T & 8fex 8T8 darferc! oifw Rad ot et
g1 396 AT I S ey Marerd €, 9 T & 71 | K @ SId 81 I
AT, ST AATHRIE UTfee Sl =1 Sl gl 8, I Db H ST 81 g b S §ART
BTSN BT TR &, I8 X[5¢ Wid & UNTHwe oad 8T 8l

SN STUTIfS : g=IaTE, AEH— HAT S| 9T UR Sifad IeiiEdt — s1. | Rig Sil

S MW RE 99 STauia 98ied, IE 991 81 Agcrdbiel Aol 81 RGN o
g SR 1 13T 81 39 IS & Al B A Sl G99 g1 YfAD1 8111, I8 URIaR
3R gf¥TfaTa HIfiTi & BIftl IRBR Tieror iR fa<y ¢ @1 7, ofd WReR A 3+
SR F e ' | ufIe UeeR] &l S W1 99T ©, 98 42,488 Tl § GHSI § 6
I T BB BH =, Al ARBR Ta+ Bl 91 fh -1l BH AT &l 1 ey 872
ST 1w TR BT, I 59 [IY IRBR Bis T2 I et g+ ?

St ST UBTI FET : GR, B9 AN A H9 UTdR & folv I8 SR ot 8 fob g4 fefree
T I ©, FoTad 719 I 89 27 < I8 81 39K I & fh SIreT-J-meT
T | AR Dl ST el b 3R 394 88 Ihardr 9 e 381 8

MR. DEPUTY CHAIRMAN: Now, Q. No. 78
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