GOVERNMENT OF INDIA
MINISTRY OF DEFENCE
DEPARTMENT OF EX-SERVICEMEN WELFARE
RAJYA SABHA
STARRED QUESTION NO. 107
TO BE ANSWERED ON 10" March, 2025

PENSION FOR VETERANS
107 SMT. SAGARIKA GHOSE:
Will the Minister of Defence be pleased to state:

(a) the total number of veterans from the Armed Forces who are receiving pensions from
Government in the State of West Bengal;

(b) the total amount of pension fund allocated to these veterans from the State of West Bengal
during the last three years;

(c) whether Government plans to increase pension for veterans;
(d) if so, the details thereof, if not, the reasons therefor; and

(e) the steps taken by Government to ensure well being of veterans?

ANSWER

THE MINISTER OF STATE IN THE MINISTRY OF DEFENCE
(SHRI SANJAY SETH)

(a) to (e): A statement is laid on the Table of the House
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STATEMENT REFERRED TO IN REPLY TO PARTS (a) TO (e) OF RAJYA SABHA
STARRED QUESTION NO. 107 FOR ANSWER ON 10.03.2025 REGARDING
“PENSION FOR VETERANS”.

(a): As per records maintained on the SPARSH (System for Pension Administration (Raksha))
database, the total number of veterans from the Armed Forces who are receiving pensions in
bank branches based in the State of West Bengal are 100285.

(b): The allocation of pension funds is done centrally and is not maintained state-wise.

(¢) & (d): Review of basic pension is carried out based on recommendations of Pay
Commissions and acceptance of the same by the Government. A Dearness Relief, which is
assessed periodically, may result in increase in amount disbursed. Additionally, with effect
from 01.07.2014, the Government has launched the One Rank One Pension (OROP) Scheme
for Ex-Servicemen, that seeks to bridge the gap between the rates of pension of current and
past pensioners at periodic intervals.

(e): The Government takes care of the well being of Veterans in the following ways: -
(1) Disbursing a monthly pension, as due.
(i) Facilitating resettlement through Directorate General of Resettlement (DGR).

(i)  Facilitating welfare schemes through Kendriya Sainik Board (KSB) which
includes Rajya Sainik Boards (RSBs) and Zila Sainik Boards (ZSBs).

(iv)  Extending health care facilities through Ex-Servicemen Contributory Health
Scheme (ECHYS).
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SHRIMATI SAGARIKA GHOSE: Sir, my first supplementary is this.There are numerous
cases of litigation on claims of disability pensions by veterans and jawans. The
Ministry of Defence has appealed against many cases where veterans have asked for
disability pensions. The Supreme Court has repeatedly recorded its displeasure
against the Ministry of Defence for litigation on disability pensions. Will the hon.
Minister kindly answer why the Ministry of Defence routinely challenges virtually all
Armed Forces Tribunal (AFT) judgments in favour of veterans when it comes to
granting disability pensions.

it Ao Wo: Heley, Wad Ugdl Al § AMHRIT |ide bl 39 A9 &1 I8 & forg
ggdTe o1 AT Helqd, § $F U & HAIedH Y H& Bl A HRA1 Al fb
TARI ARBR, T H#3ll =5 AlG] SIf & -gcd ¥ 3iR &1 #3f1, A= o (58
STt & ARTeRE # qd Sl & uft, 96 aRaRT & 9k, 96 dearT & oy iR
IAD! B TR B AT & ol Hfcag gl
ST TIRAT WX, H ATUD AT | GG DI AT BT A8l § b 37
AP, ITH IRARSAI, ITH BTN AR G-It BT I T 4, 79 TR
3 IR AT TS 67T 6 foTT IR Y&t 8, &9 ) 37U+ 3T B &l Maegdhalai,
ITD! TS STHRAl Dl GRT B b [olU, ITh A, TR 3R WA & forg
T, T99 3R BH ¥ T g ..(aE™)... Y, JETIH sraat 97d o1 i Sae
T E| ...(FAIF)... Rifdh TR S, e ...(FaIH)... T4 JFE 140 RIS
IATRIAT & T 999 B Ud M IIAT & 919 I B B &l H8Igd, ST e
EENEISENISIE TR
“3 g Pl YA &, ST BT 97 &
& 39T BT 9 &, I T B YA &l
S9B] TG TG T &
BT g FDHE IDY 51
&4 o7 @t yiea & fery
7 Al IR @ [er9)”

..(TGLT)...
St SgUTafar: A HAA S, Aferd srarg ST L (aaeE).

st Sorg Ae: ABIey, AiNE dral 7 S 3 fhar §, § S9¢ 93 & Sad H garHl
EIENIE o Ifs BT TS BIAY THTS B invalidated out of service on account of
disability B, T W MU ATH BRIBIA F Tgal fh¥l disability & HRUT fAferdh
AT q 918% B A7 ST B 3iR 98 disability 3R ffers afdss a1 v attribute 81 3T

17



aggravated gl ﬁ@wﬁﬁiﬁ%ﬂﬁ@ﬁlﬁﬁwﬁﬁﬁélﬁwﬁ, Ife 39
i 7 A Rearrde demege 9fdd 7 ff &1 81, 99 ) S 997 96 & afd
Pl dof o g U service element calculate IGRIRNIG] %I ST disability CARSECR|
g{ Ud disability element Y calculate fpaT ST B ERl ST elements &1 th @
fh I fequiaferdt Uerd <= &1 grger 2|

HEIGY, U ol 4107 H T disability element T STTaTT 81 S I8 aer ©
e A PIg AT BIAY YAl YT AHS BRIDTS YR B b HaT~1g<l 81 STl 2, Al
disability T impairment relief, ST 19 uferera 9 orfdre %, ﬁﬁl’gﬁ Tfdd BT attribute B
T 9N aggravated &I, A U QARG Bl AldA U9 & A1L-A1 disability element I
impairment relief Wt T ST &1 FIfh 39 ARKAT 1 U AHA BRIBIA YT DY
forar g, gafory S AMe |fqd Uz <F 9l € &R afe <y &, ar fequfaferet
UferHe 41 f&ar ST g

TR U8 &9 # @ &1 919 8 {6 disability T2 81 81§ &1 Wifdo=F |
well laid out procedure 3R ed &, FoTd AITHAR &1 ID] IT &1 ST 2

SHRIMATI SAGARIKA GHOSE: Sir, | thank the hon. Minister but that was not really an
answer to my question. It seemed he was busy making a political speech. Maybe, he
should prepare better for questions relating to the Defence Ministry.

MR. DEPUTY CHAIRMAN: Go to your second supplementary question.

SHRIMATI SAGARIKA GHOSE: My question was about why the Defence Ministry
keeps challenging petitions of disability. My second supplementary question is this.
The Government has shifted pension dispersal to the SPARSH portal. However, this
portal suffers from repeated glitches and elderly veterans are placed in a great deal of
inconvenience. Is the Ministry planning to make the SPARSH portal more user-
friendly for pensioners and by when can we expect these improvements?

it U @ilSl, Y Wi W) dfSUl ...(FAY)... No comments from your
seat please. ...(Interruptions)... 319 Y| ...(AFYT)... No comments while sitting
please. ..(Interruptions)...

31l GO Ao IUGHIIIT 8IS, AT IS o Ueh e Yol 2l 89 SPARSH portal
AU &1 SPARSH portal is System for Pension Administration (RAKSHA) and a
transparent pension online section. JgI fY mere H3) TR Are) o 7 fefored faar gl
...(TALT).... { BB AT [ TS veteran AT 3R I URAR BT UIcel H UM
¥ 379 eligibility 31X details T IS TTgH H SxF U H A8AN Bl &, 91 (b YR
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Fg RREH H 81 81 ...(FAYM).... 59 d YR FAEH 4 &1 {6 TY U ST Pl
SPARSH H 3% 9 &, d1 Sv& 319 ST B! fSfpudist gt gl € 3R 4 Rramad
P HIZH A ST YIR & (oY ATda B &1 59 RIbrIdi o! 41 4 gig gs ol I8
giRe, e iR e faer fieed 21 ... (@gm™)... g s9&1 dilifea
3T IE T o S g7 STT # GIR A BT TR e &, S 98l gikige
T8 AT ... (FAH)... I RIBIId gHAN UL [IHTT & IR SIS STl &, ST
e FraRor foean SI1ar &1 ... (EE)... U9 [JURT §RT 3199 olddl IR ST 30sc
ERIESIREE m CHERED grievance STeal ¥ resolve 81 Fhil IR STH!T 4IH
aferar WiTelt 4o smoothly el I8 ... (FELTH).... TAN UL 9T §RT <97 §
199 SPARSH Seva Kendra Telly ST I8 &1 "R ¥ 8@, YIgHd], TISIUHHA! oI
P 14 b1 DI ARITAT b HA1eIH I VAT AT UG D1 STl 21 $HP 3FeArdl Common
Service Centre 3iR India Post Payments Bank outlets UX 0N I8 a1 U Bl
..(FAY)... ITFHTURT ARG, §1 WA & A1Y U fAHRT =T MoU ATSH b
gl 39 hal | YR IO U F T B RT U $R Fhd & 3R 319+ I
ST P FUR b Y BT R Fbd &l ...(GHH)... SPARSH portal H RIbBTId g
B P ITATT I pensioner portal AT e-mail P AT ¥ 79! U Haeft grievance
Tl Fhd 21 39 Rrerdl & fFrafig wu 9 |3 eRT @ SRt 81 Ministry &
Department of Ex-servicemen Welfare, New Delhi SICEC N cbléﬁoiu, TINRTST &
dedicated pension grievance cell %, STE1 pensioner JIOT U AeEY AHST BT g
BRI Fhd &l ...(FAYU)... BH $H8 Fbd & b SPARSH portal B IATYAT & HHY
Y 319 TP I8 portal IS ARE ¥ I BT &1 ALY IS ... (FQHH). ..

St Sugumgfe: Gl SR Il

2 Ao Ao: Ofl, W A S o Sl T 8, § ST AT A8 3R bl
AT o 37T fo799 77 | STl €, I8 W A ToR IBMHR <@l ... (FIJIH)....
ESMs &1 dehaR &g 3R I5g AXEBR GIFI Bl joint responsibility Bl ...(SILT). ..
&5 PR veterans welfare B TIAFHHAT S I&T B ... (FILH)...

it STUTIR: @IS ... (Fag™). ..

S} ora Ao : 97T H I8 &1 o7 X1 © Th veterans & Ufd casual approach 3T5Fﬂ—§\_rﬂ
BBl ...(FIHH)... AR IS 3MUE & [ U™ a9rer # 14 RTAl § STgd! 2, Sl S 9Tred
¥ 23 R7ll BT wax w3l 219 et # foren Jf e 91 721 21 ... (Fam). .. A7 JIME
g fo I ufFas) dvmer 7 9 f7eli # Rorar S 9IS §9910 ....(@@aeH)... S 1S, S8

R A § b 9o Bl 8, Ureadl e H 2015 $ 916 Up 4l 5@ T8l g3
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.(FALT)... A FT veterans BT 1T PRI ..(FAHT).... #RT AT AT 8 {6 2015 F q1%
S 98 T2l 8 T, A WIS I9 93 Pl BRI BT BT BN ...(TIHTH)...

S STguTaf: AT 93 S, gRIare |

ot T 6 IYQHINT FEIG, U 98d ol U2 ol H S9! GeId < 8T g1 Y
veteransﬂﬁ@lﬁav_\’?%%, Ww_cb—l—\’a?postsaﬁvacancies ESM quotaﬁﬂ_ﬁ\_ﬂﬁﬁ
g1 afegHl §ITer B1 1Y WRHR 7 T4 W H ESM & 1Y 5 R¥E 3R 0 €1 & 1y 10
TRide RSTdeE & 1T notify fhaT Bl ....(c@a@em™)... THAI I8 € f ...(caaum)...

SNt Sgwumafer: g9 93 S, gRIarel Wi, @ISl L (FEE). . Wi, il §
AT AERT IR AT 7RI A S8 ST & ST |ardl |fara &, v i
JfereT 81 Please. ...(/m‘errupz‘/ons)... Mananiya, Shrimati Rajani Ashokrao Patil; third
supplementary.

SHRIMATI RAJANI ASHOKRAO PATIL: Sir, | would like to ask through you..
..(Interruptions )...

MR. DEPUTY CHAIRMAN: Please. ...(/nz‘errupz‘/ons)... Yo Trﬁ, MY ] 3!(3, 39 39T

SEISRY

SHRIMATI RAJANI ASHOKRAO PATIL: | would like to ask through you to the hon.
Minister as to what measures are in place to address anomalies or grievances arising
from the implementation of One Rank One Pension (OROP) Scheme.

i} 3ASTT WS : A1 SUFHTIT FB 1S, H IS AIEIH I I8 BRI a1 a8 g,
I8 YE SMeRI 2, Ga bl STHR] 8l A8y & 59 1971 § eas & A gg
gaT, <1 1972 W &1 OROP W] &R+ & oIy f$HTS BIcll &N T8I+ 42 |ieT SISk
faTI OROP fohe @Y fa1? OROP HIGT St 7 A1 fhaTl H &8 |ebal g % One
Rank One Pension (OROP) ThIH &1 £ I8 & 1 I8 aH IR gd URr=d & 419
UTT NCH &P 3R Bl FHI-THY W R BT &l 7.11.2015 P TA-HE 3T Bl &=
faeryar g2 2: uga, qd T &f 9o Bl 2013 F Belex 9y & Rerr o) ot
Yo & YR R G FMeiRd fHam Se ik I8 |v 1.07.2014 | YA 81111 I8
AT B MRET 2! [T Gerd BT UM 2013 § GAN ¥ AR FHI AT G & q1ed
RerR SRl & e &k AfReTd U9 & gaRsl & JMER ) g49: FgiRd o
ST 2l A1) bl TRET B S e AR | 3ifdrd 4o e B @ E, SAb
Y99 BT protect fHAT ST R gHRIT AR IR F9H BAE! fhwl § < S|
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BAID T TIRATR® Yerd, foTTH Weret qiRaTRes Uerd Ura &H-+ aTef 3R dRal
REHR IO A &, ST Yo & Tt H qhrar IR qRF YHe R &l S|
YT B8R 5 91l H YA MeiRa ot Stgeit| fUeel a1 acq U=y & Uerd &R0 & did
7 PI B 5 ATl H OROP & T8 a9 & AR bridge AT ST 1 OROP-1 A1
B & 918 YR 31X Y ReTIR i BT UM B iR B! B4 i1l Normally, I8
2014, 2019 3R 2024 H 14T, <A A U HHIEE BT RIBIRE & AR 1.01.2016
{37 94T U DI URE 2.57 A1 91 &1 51 3HA |l gap bridge &1 ATl §9 HRU
OROP-2 & STHTIIIT &1 HRIT OROP-1 4 ¥ Bl 5| OROP W Heferd 9IR Af+ehl bl
e 1 AT off, S ) |1 D1 ot faan T 81 81 AR 3Mexviiy ve w3,
RTST1Y {78 Sf 93 81 3% Agcd H 89 committed &1 STAT &b 3ATUhT I8 I BT b
5 ATl ¥ 39 revise fraT ST &, forg oRTY, 319 O 1,24,000 BT BT AT 71Q &)

St ST AT S ST 1Ay S|

ST ST SR 9= W), H I8 31U S 9rsa g..

it STHHTIRI: TET| SR 31T question e, AT AT HAT ST SHDBT IR FAT |

STl ST ST 92 R, § 981 e 81 g [ H3 Sl qaTel bl ST < | 1 {3
S UUR UG R STd1d 717

st ST g=IaTg|

ST ST SR T2 I YBI (IR BN 371 <112 T
21 ITQHTILT: gIdTE, I8 ATTDhT Y1d 2|
siaett ST Sty qeq: § yu @nEd €

St STgaTafe: S

SN ST AR g2 A S IR /a1 - 1, 2, 3 Y9 Y §, Id6T oG9 Ugel §
<IfTg, il

21l STAUTIRT: TS| ... (TAYT).... T8 FaATA T8l 5, AT ST S BT R 2
..(TAGT).... AT 2 UHoed Ul ... (F@YUM)... AT 21 3y IR |
...(FTA)....
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21 9 IROT U : H1Y SUFHIURT ABIS, 3TU G U3 &A1 107 b -4 H b
supplementary question 2{87%[ o1 fcer fean %, W %IK’ gUdIq| HS\ICM, ST b
B9 ST 2, AN Q9 & 4R AT & H101 & 7 A1 9er 301 St & Aqed
HRBR F HifcTPRI AR ARSI B by &1 a1 3741 a1 11 &, 9| H gd
AfH ECHS 3R TRy o1 & HIEIH | 59 g STHTIR™I Bl cashless SUAR
TeT fpar ST RET 81 3 FF= |, HF-1T H3] off 3 AR 794 I8 © f fOeR § SRar
H U UT HRA dTel GRA gl & Pl [hd veteran & 3R 36 1T F1-a1
gfaemd & s €2

ft Hor Ag: SUFHTART ABIGA, ESMs 3R S9h dependents 1 KSB §RT daTferd
welfare scheme & H1EIH ¥ DGR gIXT resettlement & %I'Q AT USTH Bl Sl 2l
fI8R & 3fex 19, 8 BOIR ESMs &1 2023-24 H 50 A 18, Rter Af e 9 #
Aed IR 1 FRIS, 41 IR 39 g1 f[98R Ig 7 13 a7 dfa 91s 8, 18 ECHS
Polyclinics & 31X Ud sanction &1 7T ®, A1 314 S9H! WR&AT 19 B T8 Bl 2024 H U
AT Polyclinic WHd B3N &, S 9eT H 2l IADI Wl 897 upgrade THAT 51 2024 H
STFTYR dTet BT A1 upgradation 31T & 3R IFHB! &9 Al' I€ ¥ 'Y U H AR 3T B
ECHS-empanelled hospitals 48 g 3R f98 R H number of ECHS beneficiaries 2 o,
19 B9IR &

MR. DEPUTY CHAIRMAN: Last supplementary question, Dr. John Brittas.

DR. JOHN BRITTAS: Sir, | will ask a very pertinent question which is very important.
The Minister has detailed the welfare measures for the ex-servicemen. My question is
very specific. What is the total amount outstanding due to the private hospitals under
ECHS? Is it a fact that because of the outstanding amount, many hospitals have left
out of this scheme voluntarily? Please let the House know the total amount pending
and also the number of hospitals which have moved out of this scheme during the last
seven years?...(Interruptions)...

il HoTg Wo: SYQHNRT Heled, S8 Sl UeH 6T 8, I8 ol U o 4 &1 el
NCRIR

MR. DEPUTY CHAIRMAN: Now we move on to Question No. 108. Shri Neeraj
Shekhar.
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