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As far as international intervention for checking their mental
assessment and other things are concerned, India firmly believe that issues
between India and Pakistan can be resolved bilaterally and there is no
need of third intervention.

*402. [The questioner (Shri Dwijendra Nath Sharmah) was absent.
For answer vide page 28 infra].
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LT. business
%403 SHRI RAJIV RANJAN SINGH 'LALAN": 1+t
SHRI RAM JETHMALANTI:

Will the Minister of COMMUNICATIONS AND INFORMATION
TECHNOLOGY be pleased to state:

(a) whether it is a fact that business of information technology industry
is expected to be Rs. 1,96,105 crores by the year 2006;

(b) if not, the assessments made in this regard;

(c) whether the share of States has also been assessed in this
business; and

(d) if so, the details thereof, State-wise?

THE MINISTER OF COMMUNICATIONS AND INFORMATION
TECHNOLOGY (SHRI ARUN SHOURIE): (a) to (d) A Statement is laid
on the Table of the Rajya Sabha.

Statement

(@ A higher growth rate has been projected for the Information
Technology industry.

(b) The Tenth Five Year Plan Working Group on Information Technology
sector has targeted a turnover of Rs. 2,23,000 crore for the Information
Technology industry in the year 2006-07.

(c) No, Sir.

(d) Does not arise.

it <rotta Yo Rig o 9TafT wEley, WReR A SR | 98 FEl R fh
Tyt AT & FHITE 98 2007 TP 2,23,000 BRIS BUY & HRIGR BT e
T T 21 ST A&, 4 M Bl T AT 343 b SR H ARBR 7 T8 HaT AT
fep 537 T 64,000 PRI BUTY BT HRIAR AT & AR §H BRIR H 26 Y2 b
gfg g o1 § 993/l § f I8 Sl gig 31 5% &, S99 89 AU 98 DI U1 el
PR TE| 3AfIY H WRBR A 9 16T Bl U R & {7 iR 39 PRIIR H
gfg @t

TOriginal notice of the question was received in Hindi.

T1The question was actually asked on the floor of the House: by Shri Rajiv
Singh 'Lalan’'
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SR PI 9 P oTY AT AISHT IR BT 52 G 39 PREAR H d1 HUAT P
|1 BICT dufrat ft oh g8 2, § IReR 9 g8 S aredn g o 9t duferai
BT IR foha & IR BIE Hufral &1 IR fha=n g7

it 3r%U1 WY WX, FITIT BT Sl TERT 91T 2 IFBT H U8l o[ < g
BRI UHEIC H Sl 5 g9 HHAIe] 8-Trel ddced! Afdas], Ihikmd
ST, fam, Iy 3R TaRfitel SHTalot 39T 30 TR¥C IR Bl X,
STl ST 5 & 3R IThI Wi T ST d 37 URRT IRR 81 Wil & 3R S a9
TSI 20 HHHINT & TFAUIC H SThT 44 TRAC IR 21 dF 56 RIS BICI-BIST
P BT AR 81 AR, G, Sl Sl e AR & ST Sl qad I8 5
BN B-CIeT Hadedl Afdds], shIR, fam, 98 iR v
THTATSN ITHT A 30.3 TRHT IR B 3R N U elt 10 HFHIST & BT 36.69
URRIC YR 81 G I Sl HRR A8 o Hel (b ¢ HIe & A, FAT YIS
IR B ST BT R, TR, 919 T2 & fh P TesioT & Afh—~1 BaRIH F1 8, 3
TS I $I & Y ST ST HRUARTA H JUA B HFAT ITD! e
|ferea) #1 8 NAH B BRBRE 6T T & S fF geb gor 4 1S 4 3R 4
T BRI I WA e 8 S afds T J0 &1 WY U BREGRC § 3R 98 &
B3 TRE S guifed iy v € gore #1921 a7 € 6 10-12 ARE & AT o oY
geTad RiveT S 9 S8id 31 319 &Y Sy g oft 7 fav 8 3ik ¢ sxifea &1
T 3TTBT ol 81 V&1 2| SHP 3TTdl del § WUCIIR STl U aTs Ts
g, THIET 30 b P9 § 3R Sl 80 URAC HANY SHHIE SHATANST &
TFUIC 8, R 984 RN @I a1 © b 99 SaTarol Ui | I8 by o 78 €
IS 3fATd I8 e a1 o el & b o $f¥fasygera gfie & S @t
TEAUIC CaIaISt UTdh AT SY-Ueb a=afel UTdh AT S R a8 $8
BT Hie HRaAl &, O fh 3R 9 9if$T & forv s € {5 wveH anfhax
TFFUIE BT & I AIFCIIR YaUIC BT & ol BISUdAR H S CaTaiol e
Y SIS UTdh T gofl fT STTYT 3R fihy IR S¥fed Sdh! ST BRIV
ST

3t Trofa ¥4 R e w8Igd, i a1 W) 85 8 g9 AR
o & ATl H HTH! Aheldl (el Ahl @ MR BIB! AR Ford [y S
HPd Bl b T2 BT """ AR SN 1T B 9ENERT b ey H & 99 W
TRBR BT IR THRIAD &1 STd Tb AT bl ARIERT $9 ATIR H, HRITR A
&1 Brft 99 T B9 59 e BT e UK BR FH 3IR R §F A B AT
T BR Y A1 ASTIR b GoIo BT Sl e & SHD! I &9 RT T8I HR qIid]|
3TV 89 TRBR I Ig ST AT b 1ol Bl 394

9



RAJYA SABHA [21 August, 2003]

AR g9 & foly ISR 7 R S76 WR TR IIadid B & fov 3976 J&f
W) BPRIIR Bl g1 & foIT ITdT 3HH gdleds HRA b (¢ T Bls AT
TS 7 3IR SR, ISR A & ST G & b AT SHIHTIA 3R ThATaAIol &
ST ST i) g b foru fagen | S O ST B e 81 ¥El €, dier §
P! FERIT U7 81 21 21 A1 § ARBR I J§ ST d1g1 6 S 3= bR
P AT & SHH FIT-HT feapal o1 W8T & 3R WRBR o S9P] MgSiehTs fhar
2 3R 37 feaadl Bl TR A & oIy TR & wWR W T HRATS HI S &
g7

it IRAUT TR R, Qeregarell 9gd e @ a1d 8 P One of the reasons, on

account of which there has been fast growth in many sectors in India in
the last few years, including Information Technology, is that there is actually
a competition amongst States 31X fTRT®T e THHNST HT Bl Bl MY & fh

Plcd H 3fg AHATTg Bl Sl UTdb a1 & IFH AT 31 IR, Bl § ueq
ffiRe |1Ed 7 Saved Hic aiATSS @l off, ITH AT Ol WER & 919 H 3R
M § 397 99 § HHACIIE I V8T & SdveX Bl Ugde dA hl| ), 3rft §
I TS H 1T AT 981 WY I8 Uh Ao ol RIS | B8 oI gt RSt g1
BT BRIHH Y& B (ST 2 3R ITHAEAIH, TTET bdec ! Ao, fam ik
TS DI A DI BRI DI QST BT MRS BT Y 81 1T 51 IHD BRI
AGCaIR TS UIed, BRddR Uy, $SRgdd SHREER & ey
gAY W T gax ¥ HAIIC HR Y8 81 3R HRR |Ied d1e AR D!
SOIToTd 81 o1 # 9aelTs [ ¥ 31T A1 AU aaR Yaure § fEmid weed &l
T © 3R SAFITRT WS RIT 81 IR, d oI S9ed &, 3R 31 Pe al §
S1-319 UG <1 €, el A1 S & gl

ot guTafar: 3y e AR

Y 30T WY W), H U <1 g1 O HUlice H X< AT Ul 25 URAT BT &
21 THOTT 12350 BRIS HT YaAUIC Rt HoIicd o 8l T8 Bl IR, g d
T 3iTH 71T 26 TRHE VT & 3R SdT TauIc fUsel Aard # 6305 RIS T IET
B ABRTE 3 20 URACT A1 B 3R 5500 BRI HT IAH] UaUIC 8 bl &1 A
TSI | Y 31 TRAC 8 3R Ul ATl ST TRIUIE 3668 BRIS BT ATl 3T
TRE IR WA & Wl B B3 718 T oI SRAT, STd! SHHIHL CaTarol
SieeTs AARIST ¥ 9ga SATET U 8% & Sl 3R S8 UR a1 181 g3 ol
SR S 984 3718 B (AT 81 TR, 1 Fq dISll Bl B & oY B wed
A P THIC B & foly s W SN B
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AR, AT FITa o1 o o & a1 fefhaec! o1 W81 21 97, I8 Radt ureeH 8
Fifh 39 9P bhorel A o, sfea TR & o1 3R 987 &) BrHg &F
33T IR SfeaT 4 o9 59 T W 189 7% ¢ [ I9F orie dHale Bl
3P IR H URPR Hs dIol dx I8! g1 STqad 8 Sft 7 39 ux Hifer o off oft
3R I g%l & Rusicfed ot 91 wR, § o9 S W= 377yl §1 &1 )E & A
ot amget & forw I od €1 U o1 va-1 &t dion € S f wfdiferdt
RIS ab< b fofQ T ST 81 §-T UeA-1 ISt & S b §e” vt
SAmRIST & ford faam Sirar 81 <Rt S o Uep 1ok TaReE & a8 -1 dier
T Ol AR} o fasfied & forv fean smar g1 wa-1 € dion dke s
13T BT 9107 B 3R S9H YRAIoR I8 ® b Sl vheiRR 8, Si¥ fop uap sfeaq
3MS T ATHeTe™ B QRITSTd T IT8dT & ol U8l 98 ISR &val & b q91
39 afth & TR & 3R WX I U pdl & @R AT 81 1 SHP BROT
%ﬁagfﬁmaﬂﬂwésmﬁmwé, that can be extended to a maximum

of six months.

TR, D! T foIffic J 74 7 95 A1SSie o IW! 718 31R 39 A1ed ol =
ARG IAD! FSHIT B 65 ATIOTS B {SIT STRATT IHG {7 &H HRIATE!
PR T8 B L-1 visas are designed for inter-company transferees. U B+ g,
S-SRI 19T 3Mfth e a8t e faferer o ® df 98 Tat-1 o o 3rue
YIheTel Bl o S B AT & AIHISIRIST H ZIAHR B Fh AR D] Alhe
PR AP FATSC & 3NHA H, ITH I8 e 9 FHRar Adb....|

it quTafer: 99 81 T

37t 3rAUT TMRY: S SIF1 RS o SISl H BIBT Shelel §al & 9 SHH B!
TAd 2 3R ST P I &9 B9 BN e Bl

SHRI S. P. M. SAYEED KHAN: Thank you, Mr. Chairman, Sir. I would
like to know from the hon. Minister whether the income generated by the
call centres like info companies is also included in making this
assessment? If so, what is the percentage of income generated by these
companies out of the total IT business income?

SHRI ARUN SHOURIE: Sir, the total IT and electronics business is
about Rs. 97,400 crores in the year ending March; hardware in that case
is about Rs. 37,500 crores and software and IT enabled services are
Rs. 59,900 crores. The Information Technology enabled services which
are mainly the call-centres and so on within the software services is
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Rs. 11,700 crores. It is already 2-1/2 billion dollars and we expect it will
grow by almost by a billion dollar more.

it U9.UH. SR ATTerAT: FHIINT HEIGY, SAHIHIN ChAllSl &l T
BR BR BT AU 81 1 81 B AAIo1dTd 8¥ Tagai] Gob qu1 a@dl & b a8
STHTHY ST § 3199 Sfiae ®l ATHR B b AR U ISTHRT Bi
e @1 Sire w1 # w31 AeIey I g1 dlol ST ar8dl g1 A 9% B '
T 2 {6 favg <R 9 & 91 S GHSiidT 81 98T -1 $Re 99 ATIR
JY &b ArS 3R st oIl oo & ar §-3 Jle-1, 9is-2 3R drs-4
RIT T 3R I FHSAIT BT T 3R TSIM? WX T BT "@" 917 & {6 59 AR
T HTH! HRNCIIE 819 I 8 3R I8 SN ars+1 & 1 819 a1 81 S0
Ih il BN AL YRAR & AT 30 g2di b R Salalroll 3 Ul I8
g, HFYCR TONRIR a1 IT &, SR CaHITN U1 I8 &, SAHT Hias
P ER H Al &1 TTed SITQIT? FT 59 Uit H, Hried § 8AR qRA
AT AR It g3t dRe TR IR Aeh1? 597 Hdg H TRBR T A9 6!
g7

37t SrAUT WY TR, TGl — H 39H A1 AR IIdd RAET Sff 3R 30T
Sicel! St 2-39H 949 91T I8 € 6 39 ®idd St 3t I 38T 2on trade in
commodities. And trade in services X 37T there is only sporadic movement
in this regard but when I had the opportunity to go recently to Montreal for the
mini-ministerial meeting on negotiations as a prelude to Cancun H SIS 4 I8
e o f o1y HHIfEEST W I8 99 Sd W&d 81 R R el 4 89 wgi
A 8, S ANl R AT Bls W Hadc AN T8l fean afdfes o1 e
VT I8 ST AT| § goiee At fham o f anud I8 o afvTere=
W BIE B to prevent our professional from going and j secondly, STd 4t
IS BT B Y AR DR I8 81 3R ANRT ST81 By 95 TR Blell &, Ia
o A Yargarell fay 81 S P I TR B T SARIC BR B 8

because of pressure from within your societies.

{W, IR HIed 2, M HifH afdw, S sreqarforar |ed A w1l &4
TIRT IR SRHOMSST IR I8 © [ g7 IR foTeergsre g1 @12yl wie-1 871 © of
cross-border supply of a service which is analogous to the movement of goods.
Mode 2 is, consumption abroad. For instance, if a child comes from Malaysia
for learning medicine in the Pai Institutes in Manipal, then, that is, regarded as
Mode 2. Even a tourist who comes here, is also being supplied a service
within India. So, that becomes Mode 2. In Mode 3, there is a commercial
presence, that is, the type of H1 visas that I have mentioned
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and L1 visas, in which a company from India will set up an operation, say
in the US or in Europe, and its professionals will be actually located in
that country and they will supply that particular service as temporary
residents in that country. The fourth is, Mode 4. That those who are
service suppliers of a member country, that is, they are self-employed
individuals who obtain their remuneration directly from the customers,
not from a company which has been set up by India. 9 IRI AT W)

SERISITZST g3l 2 FIfh Mode 4 is of the greatest interest to us where there

should be free movement of individuals between countries as there is free
movement of capital. They are always emphasising on movement of capital
and they want access to our market. We say, you allow our professionals

alsofreelytogothere.Wmméﬂﬁﬁm%aﬁﬁw@
it A a1l gEr Hed Ued qo j% 21 A eras

SHRI C. RAMACHANDRAIAH: Sir, I am very glad that this potential
field of information technology, which is going to make a major contribution
to the GDP of this country, is being exploited by the Government. It is a
very good thing that efforts are being made to exploit this field. But I
want to draw the attention of the Government with regard to manufacturing
of hardware in this country. Sir, the Government is committed to the
swadeshi philosophy, and major banks are going for computerization.
Banks, like State Bank of India, have advertised for procurement of
hardware, naming the brand names of the multinational companies in
this country. Companies like Wipro and HPCL, they are competing with
the international products, and they have been listed for supplies in other
countries. I do not know the reason why the State Bank of India and
other premier banks have announced for procurement of this hardware,
naming a particular brand name of a product. So, I want to bring to the
notice of the Minister one thing. If at all, the Government is not committed
to the policy of swadeshi, at least, a level playing field has to be created,
and the brand names should not be announced. You engage companies
which are capable of supplying the products. In this respect, I would like
to submit that the Indian companies are competing with the international
products. I bring this fact to the notice of the Government so that the
Government may take steps to remove this anomaly and try to create a
level playing field so that Indian companies also compete in this field.
Otherwise, my apprehension is that the Indian industry is going to be
migrated to other countries.
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SHRI ARUN SHOURIE : Sir, that is a very important apprehension,
and we share that, and that is why the Government, as you know, in its
standard procedure has stated that there can be no specification of a
kind which actually limits the tender to pre-selected suppliers in that
sense. A few cases of this kind had been brought to the attention of the
Government, including the Ministry of Information and Technology in some
tenders, and some of the representatives of companies had come and
met me also, and I think, we have issued a circular and reminders to all
the persons in the Government departments that this practice should not
be there. If the State Bank of India has issued some tenders, Sir, I will
make an inquiry into this. We do not have the jurisdiction on that. That is
an autonomous organization. But we will bring this fact to their notice.

As far as the migration is concerned, you are absolutely right. To
prevent that migration, we must do much more by way of incentives for
production of hardware in our country, and the Government is
systematically working on this. There were 7-8 incentives given in the
last Budget by Shri Yashwant Sinha in this regard, and we are also now
setting up a Task Force, not of Government officials, because when we
go and tell people: "Please come and invest here; India is a good country
to invest in for hardware production," they may not believe us. But those
people who have been successful in producing hardware in India, a Task
Force is being constituted of them, and the Government will assist them
so that they can go as leaders of Indian industry to those big companies,
like INTEL and others, and invite them to come and set up production
centres in our country because, we are people who can testify by our
own success that, "Yes, it is possible to produce the highest technology
stuff in India."

SHRI C. RAMACHANDRAIAH : Sir, what I am trying to say is this.
Sir, this is a very important question (Interruptions) Sir, you see, we are
entering into the WTO around 2005, and you are reducing the customs
duty on import of hardware, and VAT system is being introduced where
you cannot intervene with the State Governments. So ultimately, the
product that is being imported into this country, is becoming cheaper
compared to the Indian product because of the inconsistent policies of
the State Governments and the Central Government. Why don't you create
a level playing field where the Indian product also will compete?
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SHRI ARUN SHOURIE : Sir, this is a very important point, that is,
that India entered into an agreement quite some time ago that in the
case of IT and electronic products, by the year 2005, there will be zero
import duty regime, and in that sense, we will not get protective walls for
nurturing our own units. Otherwise, when you have high import duties, it
becomes difficult to import the components also, and then our secondary
units cannot prosper and compete against other companies, giving you a
complete product of a computer manufactured in Malaysia. So, the country
is already committed to a zero duty regime, and the way we have to
attract production facilities into the country, is by creating an environment
and creating infrastructure which will make our firms more competitive,
and I am very happy to report, Sir, right in Noida, we can go and see
Mauzerbare, a company with exports already of almost 1,000 crores
today. We would not have heard of a company called Tandon Electronics.
Their exports, this year, are going to be almost Rs. 4,000 crores. Between
these two companies alone, in hardware, we would be exporting almost a
billion dollars—and that is the rate of growth—and it is these persons
who are the best propagandists for India, who can go and convince people
like Intel. Mr. Ahluwalia was just suggesting that we used the Intel brand.
Sir, one of the largest R&D facilities of Intel is located in Bangalore, and,
now, we have to persuade them that you please produce those chips
also in India; do not just do the research here and produce the chips in
Malaysia. So, it is that approach which will work.

*404. [The questioner (Shri H.K. Javare Gowda) was absent. For
answer vide page 31 infra.]

*405. [The questioner (Shri Ghulam Nabi Azad) was absent for answer
vide page 32 infra.]

*406. [The questioners (Shri Santosh Bagrodia and Prof. Saif-ud-din
Soz) were absent. For answer vide page 33 infra.]

*407. [The questioner (Shri T.S. Bajwa) was absent. For answer vide
page 33-34 infra.]
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