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Psychological tests to Air Traffic Controllers
*183. SHRI MOTILAL VORA:
SHRI SANTOSH BAGRODIA:}
Will the Minister of CIVIL AVIATION be pleased to state:
(a) whether Air Traffic Controllers undergo any psychological tests;
(b) if so, the key areas they are tested in;

(c) if not, whether there is any need for the AirTraffic Controllers to
undergo psychological tests since they face pressure situations daily;

1The question was actually asked on the floor of the House by Shri Santosh Bagrodia
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(d) whether it is a fact that many a times Air Traffic Controllers have
to take risk in regard to their jobs to avoid major mishaps; and

(e) whether Air Traffic Controllers undergo some training overseas to
learn new and advanced techniques for Air Traffic handling?

THE MINISTER OF STATE IN THE MINISTRY OF CIVIL
AVIATION (SHRI SHRIPAD YESSO NAIK): (a) to (e) A Statement is laid
on the Table of the House.

Statement

(a) to (¢) Yes, Sir. At the time of recruitment of Air Traffic
Controllers, the candidates undergo written test and interview which includes
general intelligence, spatial reasoning, abstract reasoning, arithmetic
reasoning, emotional stability, personality intelligence etc.

(d) No, Sir. Whenever any incident or accident occur, the ATCOs
involved are derostered from duties. Based on the investigation report,
suitable corrective training is given and the ATCOs are re-assessed for their
suitability for active ATC duties.

(e) The training imparted to the Air Traffic Controllers is of
international standards as per the norms established by the International Civil
Aviation Organisation. However, a few Senior Air Traffic Controllers/
Instructors are sent abroad whenever new concepts in Air Traffic Control are
introduced. These Senior Air Traffic Controllers/Instructors, in turn, impart
knowledge/training gained from international exposure.

SHRI SANTOSH BAGRODIA: Madam, the answer says that
whenever any incident or accident occurs, the ATCs involved are derostered
from duties. Now, it can be seen that the Government takes action only after
an accident occurs. Should we not take preventive measures on a regular
basis by giving suitable corrective training? Why is a suitable corrective
training not given, before an accident occurs, on a regular basis, six months
or one year? This is something, which is a very serious matter.
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SHRI SANTOSH BAGRODIA: Madam, my second supplementary pertains
to the national security safety. It is not only a matter of procedure and specific
steps to be followed, but also of culture and institutions, and unless culture of
safety is inculcated in the minds of these officers and professionalism is
introduced, this kind of accidents will always take place. So, even if there is
statistical record, you say only one, but howmany accidents are missed just
because of this carelessness or fatigue? That is why, I would like to ask this
question again, that would you like to introduce a regular check up every six
months, because it is related with mind, which goes on changing every
minute? So.why not introduce something, which is regularly done?

THE DEPUTY CHAIRMAN: A refresher course.
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SHRI DINESH TRIVEDI: Madam, we all know that air traffic
controllers play such a vital role as far as safety is concerned. My
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question is very short. Is there any licensing procedure before recruitment of
such Air Traffic Controllers? And supplementing the question asked earlier,
would you have renewal procedure as well? In other words, if you have this,
then refresher automatically is taken care of. And would you kindly provide
10 years' incidents or accidents occurred because of the fait of Air Traffic
Controllers?

THE DEPUTY CHAIRMAN: I think he has answered it earlier.

SHRI DINESH TRIVEDI: Licence has not been answered, whether
there is....... (Interruptions)

THE DEPUTY CHAIRMAN: License he can, but the second part of your
supplementary has already been answred by him.
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SHRI SURESH KALMADI: Madam, I would like to know whether the
Air Traffic Controllers are sent abroad for training, because you find that there
is a very efficient system abroad, firstly, a lot of modern equipment is there,
which we do not have here. Secondly, if you see the rate of landing in other
airports and the rate of landing at airports in India, you find that you have
toehold over Delhi for half-an-hour to forty-five minutes, especially if you are
coming at night. So, is there any thinking on the part of the Government to send
the ATC personnel abroad for training?
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